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WORkFORCE AND SUPPLIER DIVERSITY FORM 
. COMPANY INITIATIVES 

(1) 	Describe the specific initfativeš; progiams, and activities undertaken under the plan 
during the preceding year: 

Human Resources: 

Einhloyee'training was conducted for new hires. 

Windstrearn has policies in place to identify qualified candidates for positions without 'regard to 
race, color, religion, seX, age, national origin, military status, disability, sexual orientation or 
gender identity. 

, Windstream provides training and development to employees and managers. 

Windstrearn utilizes a service to' ensure that job openings 'are sent to websites that target 
minorities, females, veterans, persons with disabilities, and state job services agencies. 

Windstream uses affirmative action recruiting strategies, shares its recruiting'pr'Ogram with field 
locatiOns, and aitempts to identify minority and female candidates for senior management. 

Windstream sends notice of recruitment ahd job fair attendance fo minority group's on college 
campuses., 

In 2015, Windstream created a new talent acquisition position specifically designated solely on 
the recruiting and hiring veterans of the U.S.,Aimed.Services. This has increased the number of 
veterans in Windstrearn's workforce. 

Procurement: 

To incfease Windstream's participation iii ouireach opportunities we participated in ,the 
following events in 2016; 

2016 Diversity Outreach Events Attended to date and on the horizon for balance Q4: 

Q1 Ouireach - Attended 
• AEDC/SBA- Ai.kansas Procurement Match Making Event Planning Committee, Little Rock, 

February 2016 

• WBENC Climb to tke Summit, Phoenbc AZ, March 2016 

Q2 Outreach - Attended 
• AEDC/SBA Arkansas Procurement Match Making Event Planning Committee, Little Rock, 

April 2016 

• AEDC/SBA Arkansas Procurement Match Makirig Event Kick Off Meeting, Little Rock, 

May 2016 

• WBENC National Conference, Orlando FL, Jurie 2016 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

Q3 Outreach — Attended 

• AEDC/SBA Arkansas Procurement Match Making Event Planning Committee, Little Rock, 

July 2016 	I 

• AEDC/SBA Arkansas'Procurement Match'Making Event Plarining,Committee, Little Rock, 

August 17, 2016 

• Southern Region Mindrity Supplier Develdpment Council ("SRMSDC') Gateway Business 

Expo and Match Making Event, New Orleans LA, August 24-24, 2016 

• AbC/SBA Arkansas Procuremenf Match Making Exrent planning Cdmmittee, Little Rock, 

August 31, 2016 

• AEDC/SBA Arkansas Procufement Matcb Making Event Little Rock, September 8, 2016 

(this is the actual Event) 

• Women's Biliness Council ("WBC") — Southwest, Harvesting Partnerships, Dallas TX; 

September 8, 2016 

Q4 Outreach 

• Women's Business Council ("WBC") — Southwest, Power to Potential•Busines, Dallas TX, 

November 8, 2016 

The conference activities included various workshops designed to enhance our knowledge 
base of best.in  class diversity programs. In addition, Windstream attending match making . 
events with diverse Vendors aimed at. increasing the diverse supplier base and identifying. 
possible future business opportunities. 

Windstream has a link to the Small Business Administration Dynamic Search Tool placed on 
'the Windstieam Produrement page. This search tool is available to all Windstream employees ' 
to assist in the identification of small and diN*Terse businesses to participate in potential 
business opportunitie,s. 

f 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
,COMPANY INITIATIVES 

(2) Make an assessnient of the success of each of the specific initiatives, programs, and 
activities listed above: 

Human Resources: 

Overall, Windstfeam's recruiting, training, and affirmative action plans have aided in hiring 
greater percentages Of women and minorities in its 2015-2016 affirmative action plan year than 
in the previous 2014-2015 plan year. 

Proctirement: 

Windstream continued participation in lobal, regional and national outreach programs enhanced 
our diversity supplier base. The matchmaking events at the diversity events Nindstream 
participants in has allowed Windstream to rnake contact with diverse suppliers that can support 
our business requirements. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce find contracting opportunities for 
small and historically undethtilized businesses: 

Human Resources: 

Windstream will continue to use its Diversity Hiring Report to identify strength§ and 
weaknesses in its utilization of labor across the population demographics. 

Windstream will continue its affirmative action recruiting strategies, will share its recruiting' 
program with field locations, and continue to identify minority and female candidates for senior 
management positions. 

Windstream will continue to provide trainirig to itS nianagers and employees.' 

Windstream will continue to emphasiZe the importance of diversity to management. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

Procurement: 

Windstream will continue to einphasize the importance of diversity to management. 
In 2017 Windstream will maintain our Corporate Membership status with , following 
organizations; Women's Business Enterprise National Council, Women's Business, 
Council Southwest, National- Minority Supplier Diversity Council, Southern Region 
Minority Supplier Development Council. Windstream will also attend the WBENC National 
Conference & Business Fair, National Minority,Supplier Developinent Council Conference 
and Business Opportunity Fair, AtIcansas Procurement Conference and will identify various 
national, regional and local diversity events to attend. 

Participation in these events will anew Windstream to continue to .build and develop the-
supplier diversity program in 2017. 

(4) 	State the specific progress made under the Plan filed by the utility: 

Windstreani has hired greater percentages of women and minorities in its 2015-2016 affirmative 
acti9n plan year than in the 2014-2015 plan year. 

Proeurement and Human Resources personnel areavailable to help locate women and minority 
groups to use as recruiting sources for activities to promote community/supplier diversity. 
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