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onna Gay_ 	- 
Director Huma Resources 

enTouch 740:07,„ 
al6DEC 

27 AM 9: 28 
PUBLIC UTILITY COMMISSION 

FILING CLERK 

December 20, 2016 

Filing Clerk 
Central Records 
Public Utility Commission of Texas 
1701 North Congress Avenue 
Austin, TX 78701 

RE: 	Project 30240 — Workforce Diversity 
ETS Telephone Company, Inc., dba En-Touch Systems 
COA No. 50001 

Dear Sir: 

In compliance with Substantive Rules 26.79 and 26.85, ETS Telephone Company, Inc., 
is submittirig an original and four (4) copies of the Workforce Diversity Report. 

Consistent with the requirements of this rule, copies of this report have•also been 
provided to the Governor of Texas, the Lieutenant Governor of Texas, Speaker of the 
House of Representatives, Texas Legislative Black Caucus, Texas Senate Hispanic 
Caucus, and to the House Mexican American Legislative Caucus. 

Please contact me via phone at 281-225-0550 or email at dgay@entouchsystems.net  
if you have any questions or need any further information. 

Respebtfully submitted, 

Enclosure 

enTouch Systems, Inc. 11011 Richmond Ave. Suite 400, Houston, TX 77042 Telephone: 281-225-1000 
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WORKFOR'CE ANP SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) 
	

Describe the specific initiatives, programs, and activities undertaken undei• the plan during 
the preceding year: 

A. ETS Telephone Company d/b/a En-Touch Systems ("En-Touch") continues to seek the most 
qualified applicants and contractors based upon the abilities and skills that each can offer. All 
applicants as well as current employees are aware that En-Touch is an Equal Opportunity 
Employer: enTouch is an equaLopportunity employer and does not discriminate against otherwise 
qualified applicants on the basis of race, color, creed, religion, ancestry, age, sex, marital status, 
national origin, disability or handicap, or veteran status. 

B. En-Touch does not cOnsider otherwise qualified contractor selection on the basis of race, color, 
creed, religion, ancestry, age, sex, marital status, national origin, disability or handicap, or veteran 
status. En-Touch utilizes several methods of reaching potential contractors. 

C. En-Touch always strives to maintain a diverse staff, 'we strive to recruit and hire technical support 
personnel that align with our client demogrdphics relative to langudge skills e.g. Spanish/English, 
Chineše Language skills/English, Arabic/English skills. These recruiting efforts represent a few 
of our specific initiatives or Programs in place: The diversity has been a natural result of our goal 
to always hire the best candidate. En-Touch embraces the following principles and seeks to instill 

- these principles in its corporate culture: 
o Everyone deserves the opportunity to participate fully within our economic communities. 
o The En-Touch workplace is enriched by the diversity of its workforce. 
o People should be valued for their differences - not in spite of their differences. 

	

(2) 	Make an assessmenf of the success of each of the speeific initiatives, programs, an'd 
activities listed above: 

A. The data will shoW that enTouch successfully seeks and hires qdalified diversity 
employees and contractors independent of race, color, creed, religion, ancestry, age, 
sex, marital status, national origin, disability or handicap,.or veteran status. 

B. The data will show that enTouCh successfully hires contractors indepeddent of race, 
color, creed, religion, ancestry, age, sex, marital status, national origin, disability oi 
handicap, or veteran status. 

C. The Conipany has received favorable feedback from customers who are able to 
communicate in native languages as,a`direct result of enTouch's successful effort to 

'hire with our client demographics in mind. 

	

(3) 
	

Describe the initiatives, programs; and activities:the utility will pursue during the next 
year to increase the diversity of its workforce and contracting opportunities for small 
and historically underutilized businesses: 
enTouch will c6ntinue in the next twelve month to seek and hire both employees and 
contractors who reflect our customer demographics for small and historically underutilized 
businesses as we currently do. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(4) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 
enTouch's assessment is that our strategy is successful in that is aligns our business to the 
demographics of onr client base coupled with,  our ongoing effort to do so with our small 
and historically underutilized businesses. 

(5) Describe the initiatives, programs, and activities the utility will pursue dufing the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 
As new hiring tools and possible trade fairs become available, the Cdmpany will explore 
expanding our diversity strategies appropriately. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

, 

(6) 	State the specific progress made under the plan filed by the utility: 
The data shows diversity and enTouch's mission is to stay the course and enhance 
diversity independent of race, color, creed, religion, ancestry, age, sex; marital status, 
national origin, disability or handicap, or veteran status as is practicable. 

\ 
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