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En-Touch Systems, Inc. www.EnTouch.net
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Austin, TX 78701 c o

RE: Project 30240 — Workforce Diversity

ETS Telephone Company, Inc., dba En-Touch Systems
COA No. 50001

Dear Sir:

In compliance with Substantive Rules 26.79 and 26.85, ETS Telephone Company, Inc., is
submitting an original and four (4) copies of the Workforce Diversity Report.

Consistent with the requirements of this rule, copies of this report have also been
provided to the Governor of Texas, the Lieutenant Governor of Texas, Speaker of the
House of Representatives, Texas Legislative Black Caucus, Texas Senate Hispanic
Caucus, and to the House Mexican American Legislative Caucus.

Please contact me via phone at 281-225-0506 or via email at rbevel@entouch.net if you
have any questions or need any further information.

Respectfully submitted,

/@A%@/L gf//

Rebecca Bevel
Manager — Regulatory Compliance

Enclosure
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

1 Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

ETS Telephone Company d/b/a En-Touch Systems (“En-Touch™) continues to seek the most
qualified applicants and contractors based upon the abilities and skills that each can offer. All
applicants as well as current employees are aware that En-Touch is an Equal Opportunity
Employer: En-Touch does not consider race, religion or creed in employment or contract
selection procedures. En-Touch utilizes several methods of reaching potential applicants. Our
best results continue to come from internet based employment listings and utilizing staffing
services such as SalesForce and other vendors.

En-Touch always strives to maintain a diverse staff, but no specific initiatives or programs are in
place: The diversity has been a natural result of our goal to always hire the best candidate. En-
Touch embraces the following principles and seeks to instill these principles in its corporate
culture:

o Everyone deserves the opportunity to participate fully within our economic communities.
o The En-Touch workplace is enriched by the diversity of its workforce.

o People should be valued for their differences - not in spite of their differences.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

2) Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

The En-Touch workforce grew significantly in 2015 and that growth brought additional
diversity: 110 of our 221 employees represent ethnic minorities; this is effectively 50%
diversity. 90 of the 221 employee are women, with many holding Professional and Management
positions.

En-Touch continues in its imperative to engage the most economic and qualified company for
the job, regardless of race, religion or gender. We are often delighted to find that the best
company for the job is often a minority owned business. This year we have relied extensively
on our consultants Walker & Associates and VCFO, and are pleased to utilize these and other
minority and women owned businesses regularly.

3 Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

As a small company, we have and must recognize a fiduciary duty and responsibility to the
Company’s owners and subscribers and make sound economic policy decisions. As such we will
continue to be inclusive in all of our dealings; seeking suppliers, consultants and employees with
utmost care and choosing small and underutilized businesses whenever possible.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

“4) State the specific progress made under the plan filed by the utility:

Nearly 50% of our workforce represent ethnic minorities, an increase from 39% in the previous

year. In absolute numbers we increased the number of employees representing that diversity
from 58 to 110.
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