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December 17, 2015

Public Utility Commission of Texas
Attn: Filing Clerk

1701 N. Congress Ave.

Austin, TX 78711-3326

RE:  Project No. 30240 — Annual Progress Report on Five-Year Plan to Enhance Supplier and
Workforce Diversity — Windstream Communications Companies

Dear Filing Clerk:

Pursuant to Substantive Rule §26.85(¢), enclosed for filing are four (4) copies of the Windstream
Communications companies” Annual Progress Report on the Implementation of the Five-Year
Plan to Enhance Supplier and Workforce Diversity. The Windstream companies are Texas
Windstream, Inc., Windstream Sugar Land, Inc., Windstream Communications Kerrville, LLC,
Windstream Communications Telecom, LLC, and Windstream Communications Southwest.

Consistent with the requirements of the rule, copies of this report are also being provided to the
following: (1) Governor; (2) Lieutenant Governor: (3) Speaker of the House; (4) Chair — House
Legislative Black Caucus; (5) Chair — Texas Senate Hispanic Caucus; and (6) Chairman — House
Mexican-American Caucus.

Please contact me at either (501) 748-5150 or lezlie.p.young@windstream.com should you have
any questions on the enclosed filings.

Sincerely,

Lezlie Young
Consultant - Regulatory Compliance

Cc w/attachment The Honorable Governor Greg Abbott
The Honorable Lieutenant Governor Dan Patrick
The Honorable Representative Joe Strauss
The Honorable Representative Sylvester Turner
The Honorable Senator Jose Rodriguez
The Honorable Representative Trey Martinez Fischer
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

4)) Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

Human Resources:
Employee training was conducted for new hires.

Windstream has policies in place to identify qualified candidates for positions without regard to
race, color, religion, sex, age, national origin, military status, disability, sexual orientation or
gender identity.

Windstream provides training and development to employees and managers.

Windstream utilizes a service to ensure that job openings are sent to websites that target
minorities, females, veterans, persons with disabilities, and state job services agencies.

Windstream uses affirmative action recruiting strategies, shares its recruiting program with field
locations, and attempts to identify minority and female candidates for senior management.

Windstream sends notice of recruitment and job fair attendance to minority groups on college
campuses.

In 2015, Windstream created a new talent acquisition position specifically designated solely on
the recruiting and hiring veterans of the U.S. Armed Services.

Procurement:

Windstream is committed to enhancing business opportunities for small, minority, and
women-owned business enterprises (SBE, M/WBE). subcontractors. Windstream uses
commercially reasonable efforts to include and utilize SBE, M/WBE Supplier firms, provided
they are competitive on price, quality, service, and offer the best overall value for goods
and services.

In order to continue Windstream's good faith effort to meet our supplier diversity goals we
have maintained our Corporate Membership status with the following diversity councils:

Women's Business Enterprise National Council

Women's Business Council Southwest

National Minority Supplier Diversity Council

Southern Region Minority Supplier Development Council

In 2015 Windstream conducted an in-house educational training class, Best Practices in

Minority Supplier Development, for the Procurement group provided by the Southern Region
Minority Supplier Development Council.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

To increase Windstream's participation in outreach opportunities we participated in the
following events in 2015; Entergy Arkansas Supplier Diversity Forum, Southern Florida
Minority Supplier Council Business Expo, Arkansas Procurement Conference, WBENC
National Conference & Business Fair, Southern Region MSDC Gateway. Windstream will
also be attending the 2015 National Minority Supplier Development Council Conference and
Business Opportunity Fair. The conference activities included various workshops designed to
enhance our knowledge base of best in class diversity programs. In addition, Windstream
attending match making events with diverse vendors aimed at increasing the diverse supplier
base and identifying possible future business opportunities.

Procurement conducts periodic calls with the Small Business Association Liaison Office to
understand how Windstream could increase the number of available small and diverse
businesses in our supplier base. As a result of these meetings, a link to the Small Business
Administration Dynamic Search Tool was placed on the Windstream Procurement page. This
search tool is available to all Windstream employees to assist in the identification of small
and diverse businesses to participate in potential business opportunities. Windstream also
maintains an internal database of diverse suppliers and has a membership roster for the
Women's Business Council- Southwest on the Procurement web site.

Page 4 of 6 Revised June 2004




WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

2 Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

Human Resources:

Windstream’s recruiting, training, and affirmative action plans have aided in hiring greater
percentages of women and minorities in its 2014-2015 affirmative action plan year than in the
previous 2013-2014 plan year.

Procurement:

Windstream’s increased participation in local, regional and national outreach programs

enhanced our diversity supplier base. Windstream’s overall spend with diverse suppliers
increased in 2015 from 2014.

A3 Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

Human Resources:

Windstream will continue to use its Diversity Hiring Report to identify strengths and
weaknesses in its utilization of labor across the population demographics.

Windstream will continue its affirmative action recruiting strategies, will share its recruiting
program with field locations, and continue to identify minority and female candidates for senior
management positions.

Windstream will continue to provide training to its managers and employees.

Procurement:

Windstream will continue to emphasize the importance of diversity to management.

In 2016 Windstream will maintain our Corporate Membership status with following
organizations; Women's Business Enterprise National Council, Women's Business
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

Council Southwest, National Minority Supplier Diversity Council, Southern Region
Minority Supplier Development Council. Windstream will also attend the WBENC National
Conference & Business Fair, National Minority Supplier Development Council Conference
and Business Opportunity Fair, Arkansas Procurement Conference and will identify various
national, regional and local diversity events to attend.

Participation in these events will allow Windstream to continue to build and develop the
supplier diversity program in 2016.
“) State the specific progress made under the plan filed by the utility:

Windstream has hired greater percentages of women and minorities in its 2014-2015 affirmative
action plan year than in the 2013-2014 plan year.

Procurement and Human Resources personnel are available to help locate women and minority
groups to use as recruiting sources for activities to promote community/supplier diversity.

Windstream increased our participation in local, state and national Supplier Diversity outreach
conferences and business opportunity business fairs. As a result of this participation Windstream
was able to increase the number of available diverse suppliers for possible business
opportunities.
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