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P.0O.BOX 2128 « 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

December 20, 2013

Central Office Filing Clerk

Public Utility Commission of Texas
P.O. Box 13326

1701 N. Congress Avenue

Austin, TX 78711

RE:  Project No. 30240 — Annual Progress Report - Enhance Supplier and
Workforce Diversity for Santa Rosa Telephone Cooperative, Inc.
ILEC/CLEC and Santa Rosa Communications

Dear Filing Clerk:

Pursuant to §26.85(¢), enclosed for filing are four (4) copies of the Annual Progress
Report on the implementation of the Yearly Plan to Enhance Supplier and Workforce
Diversity. This filing is being made in Project 30240 as the project designated for the
report.

Consistent with the requirements of the approved rule, copies of this report are also being
provided to: (1) The Governor; (2) Lieutenant Governor; (3) Speaker of the House; (4)
Legislative Black Caucus; (5) Mexican American Legislative Caucus and Texas Senate
Hispanic Caucus, (6) Texas Senate Hispanic Caucus.

An extra copy of the transmittal letter has been included and we request that you please
file-date stamp the extra copy and return it to us for our files. If you have any questions

concerning this report, Jason Tole is serving as our contact person and may be contacted
at 940-886-2217.

Sincerely,

Zzbﬁ




Sincerely,
%ﬂf /é

Jason Tole,
Chief Financial Officer

Cc w/attachment The Governor’s Office
The Lt. Governor’s Office
The Speaker’s Office
The Texas Legislative Black Caucus
The Texas Senate Hispanic Caucus
The Texas Mexican American

I acknowledge receipt of an original and four copies of the 2013 Yearly Plan to Enhance
Workforce Diversity as required by PURA Section 52.256 for Santa Rosa Telephone
Cooperative, Inc./Santa Rosa Communications.

Received by:

Title:

Date:




P. 0. BOX 2128 + 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

December 20, 2013
PUC Project 30240

WORKFORCE AND SUPPLIER DIVERSITY FORM

Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

Standing true to our mission statement, “It shall be the aim of Santa Rosa
Telephone Cooperative, Inc. to provide dependable area-wide telephone service on the
Cooperative plan and at the lowest cost consistent with sound economy and good
management.” Santa Rosa Telephone Cooperative has remained committed to increasing
the work opportunities for small and historical underutilized businesses.

Staying compliant to the Public Utility Regulatory Act Section 52.25(b) and
Public Utility Commission Project No. 30240, Santa Rosa Telephone Cooperative, Inc.;
has hereby completed its yearly plan to enhance workforce and diversity. While utilizing
the workforce and small and historical underutilized businesses in our community and out
lying communities, Santa Rosa has continued to, remain committed to our plan and
communities.

Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

Santa Rosa continues to use resources, such as local, county, state and educational
organizations, to recruit new employees. Santa Rosa strives to recruit and train persons,
with skills to enhance our cooperative and our community.

Serving rural areas as Santa Rosa Telephone does, utilizing historical/
underutilized businesses (HUBs) are a must for our cooperative. As much as possible
Santa Rosa purchases merchandise from within the communities it serves. There are
those times although, that rural areas cannot provide telecommunication equipment and
products; therefore, Santa Rosa does have to purchase products outside our service area.




When having to purchase out side the service area, Santa Rosa Telephone tries to always
consider the qualifications of the business, from which it is purchasing.

The following exhibits include information that is currently reported and on file
with the appropriate state and federal agency. Exhibit one (1) constitutes the current
status of Santa Rosa Telephone Cooperative’s workforce diversity. This report is
reported to the Federal Communications Commission (FCC) and/or Equal Employment
Opportunity Commission (EEOC). Exhibit two (2) outlines the procurement amounts
expended with businesses meeting the definitions or certified by the state of historically
underutilized businesses (HUBs) and businesses that are non-HUB businesses, but meet
the definition of small business as defined in the Texas Government Code. Exhibit three
(3) includes figures as reported to the Public Utility Commission of Texas. A copy of the
official HUB report is attached for your reference.

With a workforce, diverse in men and women from our community and
surrounding communities, Santa Rosa contributes its success to utilizing and supporting
small and underutilized businesses within the communities.

Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

By identifying local organizations with small business membership; as well as,
continued involvement in local, county, state, and educational organizations in our area,
and continuing to be an active member within the communities serviced by Santa Rosa
Telephone Cooperative, Santa Rosa will continue to enhance employment and purchasing
opportunities.

As a group and individually Santa Rosa’s directors, management and employees
are dedicated to contributing to our communities both by business and personal efforts.
A continued goal of Santa Rosa Telephone Cooperative is to always assist the historically
and underutilized businesses in our area.

State the specific progress made under the plan filed by the utility:

Santa Rosa has seen progress by being able to hire and train local individuals and
assisting in the increase of the rural economy both locally and within the surrounding
area. Santa Rosa has as well been able to bring persons from larger cities to the rural area
and back home to work, this also contributing to the growth of rural America.




1002 Jaquiedag pasiaay

S6€ 004
143 St I 14 14 L VL1041 ¥Y3IA SNOINTU
129 0 0 0 0 0 Sl 0 0 0 0 0 6T 14 S ol VLol
0 6 SIONIOM BoInIRg|
0 g ssadjaH pue siajoqe
0 2 sanyesado
114 81 Z 9 SINUOM Yelrd
SJOM
€T 14! S 14 [4 S poddng aagensiuIpy
0 v SI9NIOM SOlES|
0 [ SUBIILYID .
0 Z S[EUOISSa301d
. siabeuep
0 €Y pue sepwo leraT-PINASHS
R ssabeuey pue sieoWO
8 I 9 1 Vi 19A9" JOluaG/aANDXS
o] N 4] hl * r I H 9 4 3a a o] a v
Jopueys| sopuesy
oAlEN oyped aAneN yed
eysery »Yo ueouaty eysely Y0 uesuawy
saoel 10 UeIpy Jo ueemer | ueouy saoel J0 uelpyy Jo ueemeH| ueduy
ajows 1o omp| ueouswy ueisy aneN J0 ¥oelg UM [esow Jo om]| ueousury ueisy aAnNEN o yoelg S ajewa ajen
N-v ajewa. o
suwnjo) ewad e ouge
ol oune Jo djuedsiH-joN 4o ouedsiH souobaje)
(o]
Apupz/ecey qor
{Aiobajed auo Ajuo ut saakojdwie podayy)
saakojdwz jo sequinN
.moe>o_._=_m aunt-ind - i NOLLDIAS
{suondas (je aje|dwod) asow Jo g1 ‘q
(Aluo A pue ‘Al '] suooag a)a|diwiod) g uey) Jama4 B M ﬁON HOQEOOOQ m ~ON
:(auo yo9ayo) pouad Bunioday (noday Aq pasanon) pouad
pajoateg Bupnp saskojdwy awi) -pn4 Jo JOQWINN ¢ Aed jo ajeq Buipuz) pouad Buspoday ‘g paji4 poday 1eap Z
"ssasppe $8€9L XL ‘Uowrap
jo aBueyo e ) > wN~ N XOM— Onm
sty sy 3y 7] -suf aaneradoo)) suoydold ], esoy ejues
juapuodsay Jo ssa1ppy Buie pue swseN |
uopewioju] |g18U3Y) - | NOILD3S
['uapinq oyjqnd BuipseBal 20R0N J0j pue Buyalduiod a10j0q SUORONIISUE pRal aseald]
1¥0dIY INFWAOTAINT TYNNNY HIRAYI NONINOD
oy 1
:asuodsas sad awg 153
9200-090¢ #3502 00 ‘uoibulysem
8INO 4q panosddy NOISSHININOD SNOLLYOINNWNOD Tvi3a3d G6< D04



1002 Joquiadeq pasiney

$6¢€ 204

(€05 "0°S'N £¥) IUNLISAHOL HO/ANY (1XW) Z21€ "0'S'N Lt) 1IWN3d NOLLONYLSNOS HO ISNIOI NOILVLS ANY 40
NOLLYOOAIY HO/GNY (1001 "0'S'N 81) INJWNOSRIJWI HO/GNY NI A8 F1GVHSINAG IHY WHOH SIHL NO FavM SINIW3

L122-988 (0v6)

‘ON auoydaja] |

1013 O [e1oueuL] JOIY)

ameuig

LV1S 3STV3 ATINATIM Buiubis uosiad Jo a1
9[0], uosef £102/02/C1
BuuBig uosIad JO BWEN pajuld so padA] | ajeq

*192.109 pue 3ny) a1k podal Siy) Ut Sjuswslels jie ‘Jatjleq pue ‘uofjeuloju| ‘abpajmou) Aw jo 1saq ay) o) 1ew) Apnued |

“uoisods|p J0 SNJE)s JuBLING pue ‘uofieubisep JaYIO J0 JBQUINU BjY ‘pIEAY USB] SBY JSHEW Y} YOIYM 310jaq Satouabe Jo SHN0D ‘pajy ajep ‘panAUl saied BuESIPUL 1) B Yoepy)
"Auedwiod siy 1suieBe pajy usaq aaey simeys Aunpoddo Juswifojdwa jenba Aue jo suoisinoid ay) o suone(oiA BuiBajje sjurejduiod BuMo)io) au} 1Bl UOISSILILIOY) Y} ISIAPE O} SI SIYy )

“ModaJ siyy Aq pasanco Jeak Jepuaied au Suunp siejew yons u uoRdipsun| jusjedwod Buney Apoq Aue asojeq Auedwod
sty 1surebe pajy vaaq aaey SSINIE]S [£00) 10 ‘fBLONB) ‘BlE)S ‘fBIapa4 JO suoisinosd Juswikojdwa (2nbs ay) Jo suoeio BulpIeBa) SjUIEIdWOD OU JBY} UOISSILILICY) aY) SIAPE O} SI SIYL

uopedyniead - A NOILD3S

"LLETL0L PUR *p'LOL '891°06 ‘SS°EZ 12€°2Z YD L O) Juensind sjuiejduiod uofeulwids|q jo wodey - AT NOILDIS

L

AVLOL ¥VAA SNOIATAd

avioL

SISHIOM 8RS

s1adjoH pue sssi0ge7]

sannesadp

SIBYION YeD

SISYOM
Uoddng aAneJisjuIWpY|

SIDJOM sofeg)

SUBIDIIYDB |

S|BUOISS3J0Id

L

sJobeuepy
Ppue SeIRWO [eAS-PINASHL

(%

sabeuep pue sRYO
[9AS7 101UDG/AANNDEXT]

W 1

3

H 9

3

N-V
suwnpEd
lejol

s80e)

910W 1O OM |

aneN
exsey
10 uepu|

uBdUBUINY uejsy

Japueys|
aued
Joyi0

10 ueeMEH

aAneN

ueouawY
ueouyy
10 yoelg

aliu

anneN

Bysely
Jo uelpu|
uedpaWY

saoes
BJOW JO oM}

uelsy

Japuejs|
oyed
By

1o usylemeH
ameN

uesyawy
ueouyy
10 yor|g

UM

sleway sjep

ELTY

slew

ourje-] Jo olueds)H-JoN

oupel
Jo ojuedsiH

Apluyi/eoey

(Ai0Ba1ea auo Ajuo Uy seakojdwie poday)

saafojdwy jo Jequiny

sauobajen
qor

‘seakojdw3 swii-Led - il NOILO3S




P00 sunf pasiAay §Jo | o8eq

“JIX3 0} JBYD JO SPISINO ISYMAUR JOI[)) "019Z SB Pajunod
9q [[ia Yuelq Y S[[3D "AJjednewione ajepdn [[IM 959y Se MOI S[RIOL JeS X SIYL 3Y) J0 SUWN{0d s[e1o L, Auedwo)) pue [g10] pourquioy) Ul UONBULIOJUL I9JUD JOU O(] °sloquinu
AJISIOAIP d210p3410Mm dyepdn 03 dnoiS oruo pue £10893e0 [euonednaoo e 199[9s 0) SASY MOLIE 35N 10 [[39 2 U0 YOI} uado 03 1IeYyd [90XH PIpPaquid Uo YOI[o-9[qno ALON

o o 0 o v S 0 0 ST 6c 61 143 €S S[BJOL JAed X SIYJ,
0 0 0 o v 14 o 0 S1 1€ 61 SE 145 S[E)O L 183 X SNolAdIg
0] 0 0 SISIO M OOIAIDS

0 0 0 (PalIsu) s1v10qe]

0 0 §) (PalIlis-Twag) seaneiado

4 81 0 0T 114 (P3IIS) sIs3IoM YyeId

v [4 14! S 81 L T4 JeOUId[D pue 20 JO

0 0 0 SIMNIO M\ So[eS

0 0 0] SUBRIOIUYOD I

0 0 0 S[eUOISSJOIJ

1 ! 9 ! L 8 sio8eurIA pue S[RIDIIO

Spewraj | S[BJN_|d[eweg | S[eN | dtewd g | oSN |orewog| oseN [orewng | oeN | orewing | oremn

uedLIdUIY e10L
URIpuU] uedLIsury uelsy oruedstH uedtyvy ueiseone) s[e10], Auedwio) | paurquio)) ssuiodae) jeuonednoso

A}NVHA DNLLAOJTH JVOA SHAAOTAINT ANIL-"TINA SYXIAL A0 AALIINNN

ou] “doo)) auoydsfa g, vsoy vyueg

ALISYIALIA HDIODRIOM
IWHOJ ALISYIAIA YAI'TddNS ANV IDJOII0OM



	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8

