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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(1) Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

Human Resources:
Employee training was conducted for new hires.

Windstream has policies in place to identify qualified candidates for positions without regard to
race, color, religion, sex, age, national origin, military status, or disability.

Windstream provides training and development to employees and managers.

Windstream utilizes a service to ensure that job openings are sent to websites that target
minorities and females, veterans, persons with disabilities, and state job services agencies.

Windstream uses affirmative action recruiting strategies, shares its recruiting program with field
locations, and attempts to identify minority and female candidates for senior management
positions.

Procurement:
In order to continue Windstream's good faith effort to meet our supplier diversity goals we have
maintained our Corporate Membership status in with the following diversity councils:

Women's Business Enterprise National Council
Women's Business Council Southwest
National Minority Supplier Diversity Council

Procurement conducted conference calls with the Small Business Association Liaison Office to
understand how Windstream could increase the number of available small and diverse businesses
in our supplier base. As a result of these meetings, a link to the Small Business Administration
Dynamic Search Tool was placed on the Windstream Procurement page. This search tool is
available to all Windstream employees to assist in the identification of small and diverse
businesses to participate in potential business opportunities. Windstream also maintains an
internal database of diverse suppliers and has a membership roster for the Women's Business
Council- Southwest on the Procurement web site.

We conducted an in-house educational training class, Best Practices In Minority Supplier
Development, for the Procurement group provided by the Arkansas Mississippi Minority
Supplier Council.

To increase Windstream's participation in outreach opportunities we participated in the Women's
Business Council - Southwest Harvesting Partnerships Business Event and also participated in
the Arkansas Mississippi Minority Supplier Development Council Annual Scholarship Event. We
are also attending the 2013 National Minority Supplier Development Council Conference and
Business Opportunity Fair.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(2) Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

Human Resources:
Windstream's recruiting, training, and affirmative action plans have aided in hiring greater
percentages of women and minorities in 2013 than in 2012.

Procurement:
Windstream increased participation in out reach events which resulted in greater exposure to the
diverse & HUB community. Working with the SBE also expanded our available database and
search capabilities of potential HUB suppliers.

(3) Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

Windstream will continue to use its Diversity Hiring Report to identify strengths and
weaknesses in its utilization of labor across population demographics.

Windstream will continue its affirmative action recruiting strategies, will share its recruiting
program with field locations, and continue to identify minority and female candidates for senior
management positions.

Windstream will continue to provide training to its managers and employees.

The importance of diversity will continue to be emphasized to management.

Windstream will continue our corporate memberships in the Women's Business Enterprise
National Council, Women's Business Council Southwest, and the National Minority Supplier
Diversity Council.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(4) State the specific progress made under the plan filed by the utility:

Windstrearn has hired greater percentages of women and minorities in 2013 than in 2012.

Procurement and Human Resources personnel are available to help locate women and minoirty
groups to us as recruiting sources for activities to promote community/supplier diversity
awareness.

Windstream increased our involvement in outreach programs improving our good faith
commitment to diverse and HUB suppliers.
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