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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(1) Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

Employee training was conducted and supplier diversity materials are included with new hire
package.

Procurement has included Supplier Diversity language in contract templates.

Windstream continues to be a corporate sustaining member of the Women's Business Council
Southwest (WBCS), National Minority Supplier Development Council (NMSDC) and Women's
Business Enterprise National Council (WBENC).

Windstream has policies in place to identify qualified candidates for positions without regard to
race, color, religion, sex, age, national origin, military status, or disability.

Windstream provides training and development to employees and managers.

Windstream utilizes a service to ensure that job openings are sent to websites that target
minorities and females, veterans, persons with disabilities, and state job services agencies.

Windstream uses affirmative action recruiting strategies, shares its recruiting program with field
locations, and attempts to identify minority and female candidates for senior management
positions.

Page 3 of 5
Revised June 2004



WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(2) Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

Procurement requires one of three bids be with a MWDBE.

Website has expanded vendor listing of available qualified MWDBE vendors.

Windstream's recruiting, training, and affirmative action plans have aided in hiring greater
percentages of women and minorities in 2012 than in 2011.

(3) Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

Windstream will continue to look for qualified MWDVBE suppliers and encourage the use of
MWDVBE suppliers to procure products and services.

Windstream will continue to encourage subcontracting through MWDVBE suppliers.

Windstream will continue to enhance exposure and opportunities to meet qualified suppliers and
grow WBE and MBE in the Southwest through active involvement with local chapters of
WBCS.

Windstream will continue to use an internal database and third party audit services to track,
review and audit Hubzone and MWDVBE.

Windstream will continue to use its Diversity Hiring Report to identify strengths and
weaknesses in its utilization of labor across population demographics.

Windstream will continue its affirmative action recruiting strategies, will share its recruiting
program with field locations, and continue to identify minority and female candidates for senior
management positions.
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

Windstream will continue to provide training to its managers and employees.

The importance of diversity will continue to be emphasized to management.

(4) State the specific progress made under the plan filed by the utility:

Windstream's involvement with women and minority councils has resulted in direct exposure to
local MWDVBE.

Windstream has hired greater percentages of women and minorities in 2012 than in 2011.

Procurement and Human Resources personnel are available to help locate women and minoirty
groups to us as recruiting sources for activities to promote community/supplier diversity
awareness.
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