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Windstream Communications, Inc. J.T. Meister, Jr.
4001 Rodney Parham Road Vice President
1170 - B I F03-53A State Government Affairs
Little Rock, AR 72212 501-748-5619 w i n ds t re a m ,.

February 3, 2012

James R. Galloway, Filing Clerk
Public Utility Commission of Texas
1701 N. Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

Re: Project No. 30240 - Annual Progress Report on Five-Year Plan to Enhance
Supplier and Workforce Diversity - Windstream Communications companies.

Dear Mr. Galloway:
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Pursuant to Substantive Rule §26.85(e), enclosed for filing are four (4) copies of the Windstream
Communications companies' Annual Progress Report on the Implementation of the Five-Year
Plan to Enhance Supplier and Workforce Diversity. The Windstream companies are Texas
Windstream, Inc., Windstream Sugar Land, Inc., Windstream Communications Kerrville, LLC,
Windstream Communications Telecom, LLC and Windstream Communications Southwest.

Consistent with the requirements of the rule, copies of this report are also being provided to the
following: (1) Governor; (2) Lieutenant Governor; (3) Speaker of the House; (4) Chair - House
Legislative Black Caucus; (5) Chair - Texas Senate Hispanic Caucus; (6) Chairman - House
Mexican-American Caucus.

If you have any questions concerning this report, please contact me at (501) 748-5619.
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.T. Meis
VP - State Government Affairs

cc w/attachment The Honorable Governor Rick Perry
The Honorable Lieutenant Governor David Dewhurst
The Honorable Representative Joe Strauss
The Honorable Representative Sylvester Turner
The Honorable Senator Juan "Chuy" Hinojosa
The Honorable Representative Trey Martinez Fischer
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(1) Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

*Employee training was conducted and supplier diversity materials are included with new hire
package
*Procurement has included Supplier Diversity language in contract templates
*External vendor supplier diversity website was established allowing vendors to submit for
bidding opportunities
*Windstream continues to be a corporate sustaining member of the Women's Business Council
Southwest (WBCS), National Minority Supplier Development Council (NMSDC) and Women's
Business Enterprise National Council (WBENC).
*Windstream has policies in place to identify qualified candidates for positions without regard to
race, color, religion, sex, age, national origin, military status, or disability
*Windstream provides training and development to employees and managers
*Windstream utilizes a service to ensure job openings are sent to websites that target minorities
and females, veterans, persons with disabilities, and state job services agencies
*Windstream uses affirmative action recruiting strategies, shares its recruiting program with field
locations, and attempts to identify minority and female candidates for senior management
positions

(2) Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

*Procurement requires one of three bids to be with a MWDVBE
*Website has expanded vendor listing of available qualified MWDVBE vendors
*Windstream's involvement with the WBCS, NMSDC and WBENC has enhanced exposure to
qualified MWDVBE vendors
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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

(3) Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

*Windstream will continue to look for qualified MWDVBE suppliers and encourage the use of
MWDVBE suppliers to procure products and services
*Windstream will continue to encourage subcontracting through MWDVBE suppliers
*Windstream will continue to enhance exposure and opportunities to meet qualified suppliers
and grow WBE and MBE in the Southwest through active involvement with local chapters of
WBCS.
*Windstream will continue to use an internal database and third party audit services to track,
review and audit Hubzone and MWDVBE
*Windstream will use its Diversity Hiring Report to identify strengths and weaknesses in its
utilization of labor across population demographics
*Windstream will continue its affirmative action recruiting strategies, will share its recruiting
program with field locations, and continue to identify minority and female candidates for senior
management positions
*Windstream will continue to provide training to its managers and employees
*The importance of diversity will be emphasized to management

(4) State the specific progress made under the plan filed by the utility:

*Windstream has worked with a third party to develop a database to capture and better track
small disadvantaged business and women-owned businesses
*Windstream's involvement with women and minority councils has resulted in direct exposure
to local MWDVBE
*Procurement and Employee Relations personnel are available to help locate women and
minority groups to use as recruiting sources or for activities to promote community/supplier
diversity awareness
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