
lllll HI II II IIIIIIII 
Control Number: 30240 

II 

I1 I1 I Ill I 
Item Number: I91 

I1 I1 I1 I I1 

Addendum StartPage: 0 



Global Crossing Telecommunications, Inc. 
1080 Pittsford Victor Road 

(585) 255-1424 phone 
(585) 381-7592 fax 
niike.alIcntoflia ____ *_L_ . I l o b a l c ~ o s s i i i ~ ~ ~ ~ ~ ~  _ _  - email 
December 23,2004 

Crossing‘ Pittsford, NY 14534-3805 

Central Records 
Attention: Filing Clerk 
Texas Public Utility Commission 
Austin, TX 787 1 1-3326 

Subject : Proiect No. 30240 2004 Annual Progress Report on 
Five-Year Plan to Enhance Supplier and Workforce Diversity for 
Global Crossing Telecommunications, Inc. 

Enclosed are four (4) copies of Project No. 30240: 2004 Annual Progress Report on 
Five-Year Plan to Enhance Supplier and Workforce Diversity for Global Crossing 
Telecommunications, Inc. Copies of this report have been sent to the Governor, the 
Lieutenant Governor, the Speaker of the House of Representatives, and the African- 
American, Hispanic, and Mexican American Caucus offices of the Texas Legislature. 

Please feel free to contact me if you have any questions or comments about this filing. 

Michael D. Allentoff 
Senior Manager-Regulatory Analysis 

Cc: The Honorable Rick Perry, Office of the Governor 
Lt. Governor David Dewhurst, Capitol Station 
The Honorable Tom Craddick, Speaker of the House of Representatives 
The House Legislative Black Caucus (TLBC), The Honorable Garnet Coleman, 
Chairman 
The Texas Senate Hispanic Caucus, The Honorable Juan “Chuy” Hinjosa, 
Chairnian 
The House Mexican American Legislative Caucus, The Honorable Pete Gallego, 
Chairman 
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GLOBAL CROSSING 2004 WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

Global Crossing has continued to support initiatives targeted to increase workforce and 
supplier diversity. The company has focused on highlighting diversity issues through the 
use of cost-effective internal corporate Intranet and external Internet communications. 
Our newly revamped corporate website now includes the following statement on diversity: 

ONE WORLD. ONE NETWORK. ONE DIVERSE COMPANY. 

Global Crossing touches every corner of the world, so diversity is an integral 
part of our corporate culture. We know great ideas that can benefit everyone, 
can come from anyone. Every enterprise, industry and nation is stronger when 
diversity is appreciated and encouraged. 

Workforce diversity, community development, and partner diversity are major 
strategic initiatives for us. Our commitment t o  these values means a strong 
representation of individuals with varied backgrounds, traits, life experiences, 
and perspectives. 

Most importantly, we celebrate who we are and demonstrate a zero-tolerance 
policy prohibiting unlawful discrimination of any sort. We have also instituted 
company-wide domestic partner benefits. 
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GLOBAL CROSSING 2004 WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

Global Crossing has maintained policies to encourage diversity within its workforce and 
for its selection of suppliers. Employee information programs have focused on the 
development and appreciation of the multicultural diversity of the company’s worldwide 
workforce. During 2004, the company introduced a new diversity section on its corporate 
website. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

Global Crossing will continue to pursue the development of a diverse multicultural 
workforce and to promote contracting opportunities for small and historically 
underutilized enterprises. Internal Intranet and external Internet websites will be utilized 
to inform and educate employees, suppliers, and customers about diversity and 
multicultural issues. 
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GLOBAL CROSSING 2004 WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(4) State the specific progress made under the plan filed by the utility: 

Global Crossing continues to progress in its development of a diverse workforce and in the 
creation of business opportunities for all types of suppliers. We are  proud of our progress 
in this area and look forward to making additional improvements during 2005. 
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