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December 22, 2011

ATTN: Filing Clerk

Public Utility Commission of Texas
P. O. Box 13326

Austin, TX 78711-3326

Project No. 30240 — Annual Progress Report on 5-Year Plan to Enhance
Supplier and Workforce Diversity for Hill Country Telephone Cooperative, Inc.

SUBJECT:

Gentlemen:

Pursuant to Substantive Rule §26.85(d) and (f), enclosed are four (4) copies of the Annual Progress
Report on the implementation of the 5-Year Plan to Enhance Supplier and Workforce Diversity. This
filing is being made in Project No. 30240 as advised by the PUC’s Central Records Clerk.

Consistent with the requirements of the approved rule, copies of this report are also being provided
to: 1) the Governor; 2) Lieutenant Governor; 3) Speaker of the House; 4) Chair-Legislative Black
Caucus; 5) Chair-Mexican American Caucus; and 6) Chair-Senate Hispanic Caucus.

We have included an extra copy of the transmittal letter and request that you please file-date
stamp this copy and return to us for our files. If you have questions concerning this report, please
call me at 1-800-292-5457.

Sincerely,

April Hansard
p Accounting Manager

AH/rl
Enclosures (6)
Governor’s Office

Lt. Governor’s Office
Texas House of Representatives

cc (w/attachment):

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

The Honorable Sylvester Turner
The Honorable Carlos Uresti
The Honorable Trey Martinez

0

HILL COUNTRY TELEPHONE COOPERATIVE, INC.
HILL COUNTRY TELECOMMUNICATIONS, LLC

PO. Drawer D

Ingram, Texas 78025
830.367.5333

Toll Free: 800.292.5457
Fox: 830.367.5993
www.hetc.net




ANNUAL PROGRESS REPORT
ON 5-YEAR PLAN TO
ENHANCE SUPPLIER AND WORKFORCE

Project No. 30240

Copies of our annual 2010 Historically Underutilized Business Use Report filed with the Public Utility
Commission of Texas and the Common Carrier Annual Employment Report (FCC Form 395) filed
with the Federal Communications Commission are attached. These reports reflect our performance
with regard to workforce diversity and contracting with small and historically underutilized
businesses.

We have continued to support the small towns and the entities that provide goods and services to
these communities whenever possible. Our program of hiring the most qualified applicant has
been successful in maintaining a diverse workforce.

Keeping with the Cooperative philosophy, we will provide dependable telephone service at the
lowest cost consistent with sound economy and good management. In doing so, we will continue
to support the small towns and the entities that provide goods and services to these communities
whenever possible. We will also continue to maintain a diverse workforce by hiring the most
qualified applicant.

AH/rl
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