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WORKFORCE AND SUPPLIER DIVERSITY FORM
COMPANY INITIATIVES

Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

As stated in the Plan, Level 3 is committed to ensuring its continued success through the
full and effective utilization of qualified employees and candidates for employment,
regardless of race, sexual orientation, marital status, color, national origin, pregnancy,
religion, sex, age, mental or physical disability, veteran status, or any other basis upon
which the law prohibits discrimination. To that end, the Company has established equal
employment practices related to recruiting, hiring, training, compensation, benefits,
promotions and transfers.

During the preceding year the Company has continued to take active steps to improve its
policies, procedures, and training for HR staff to ensure full awareness and adoption of
said practices. The Company has active representation on the national Recruitment
Regulatory Compliance Committee, the National Labor Exchange Operations Committee
(partnership with NASWA) and has ongoing initiatives to continually improve its
diversity, inclusion, and equal employment practices.

Selected Activities and initiatives during the preceding year:

Company-wide acknowledgement of Code of Ethics - the Company publishes and
requires every individual employee-owner to read and acknowledge the Code of Ethics
and pledge to uphold this code of conduct by which the Company maintains its diverse,
inclusive and safe environment. We did this also for the acquisition of employees from
the former Global Crossing Telecommunications entity which Level 3 acquired on
10/5/2011. During first quarter 2012 all employees were asked to re-acknowledge the
policy.

Also due to the Company acquisition, the Human Resources site accessed by employees
was revamped to include access by region to Company policies, procedures, etc. The
Company continues to follow the established equal employment practices stated in the
Plan relative to recruiting, hiring, training, compensation, benefits, promotions and
transfer. The Company actively promotes the open door policy as stated in the Plan. The
Company also modified our Internal Jobs Posting policy.

The Talent Acquisition team implemented a new applicant tracking system building in
place a standard candidate workflow model adhering to all EEOC/AAP Compliance
practices in the United States for hiring and interviewing applicants.

Added training for people manager and hiring managers -- Level 3 continues to train its
supervisors, managers, and executives on workforce diversity, inclusion, equal
employment opportunities, anti-harassment, and screening policies, procedures, and
expectations. All training is available via multiple resources, including the Manager's
Toolkit system, which has been upgraded during the preceding year with additional
training resources and making EO and Diversity policies and practices visible on the
home screen of the tool. The Manager's Toolkit also includes educational materials on
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appropriate hiring practices. In addition to revising the hiring manager system the Level
3 HR and Legal teams provided in-person and individual compliance and diversity
training to multiple facilities throughout the preceding year. As stated in the Plan,
individual coaching would be offered upon request and is ongoing in addition to the
group led trainings. The company also launched and promoted a campaign educating
managers on how to best manage and harness the power of their diverse workforce by
being sensitive to the needs of people in remote locations and different regions,
scheduling meetings at times that encompassed working hours around the globe and
utilizing video conferencing as often as possible to enable better communication and
understanding through visual as well as audio communications. In addition the company
developed a process whereby employees can apply to start an Employee Resource Group
(ERG) and have committed to provide corporate funding in support of each ERG's
activities. The ERGs we currently have active are the Level 3 Veteran's ERG, the New
Professional's ERG and the Thanks Goodness It's Fun ERG. This last one aims to
promote cross-functional and multi-cultural communication and awareness through a
series of monthly activities, many of which are culturally themed in accordance with
cultural traditions and customs. The company continuously promotes the ERGs and
encourages employees to begin new ones through news articles on the company intranet
site highlighting some of the events the ERGs sponsor.

We continued to broaden Workforce Diversity Recruiting Efforts - the Company's
recruitment focus continues to be on developing relationships with key minority
organizations to attract high performing candidates for employment. During the
preceding year the Company was an active member of DirectEmployer's Association
with representation on the Recruitment Regulatory Compliance Committee. Through
partnership with DirectEmployer's Association, the Company was able to increase
visibility and distribution of its employment opportunities via specialized diversity and
veteran outreach programs. The Company now distributes its employment opportunities
to over 22 diverse and veteran sites. In addition to selected representation on the
Recruitment Compliance Committee the company took additional outreach efforts to
strengthen relationships with the National Labor Exchange and National Association of
State Workforce Agencies. The Company actively supported and participated in
numerous career fairs as well as in career days, youth motivation programs and other
community programs. The Company also maintains its ongoing partnership with
prevalent internet job sites as well as their diversity sub sites, these include diversity
mirror posting for our vacancies through Monster.com and CareerBuilder.com affiliates.

The Company also participated in multiple virtual and on-site career fairs in the sector of
Military recruiting as well we participated in the 10,000 Jobs Challenge focusing on
Veteran hiring.

Some examples throughout the Plan year were the Company has maintained relationships
and committee representations above as well as expanded its veteran recruitment efforts.
The Company has developed close working relationships with the Employer Partnership
of the Armed Forces (EPAF), the Military Spouse Corporate Career Network (MSCCN),
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Milicruit Virtual Events, and signed its petition of support with the Employer Support of
the Guard and Reserve to diversify and grow its veteran employee-owner population.

Equal Employment Initiatives - in the preceding year Level 3 continued its efforts on the
Job Description Database project which defines the role, job summary, and essential
duties of all titles/jobs within the Company and also depicting the work environment
outlining any accommodation needs. This project continued during the acquisition year
to job slot positions from the former Global Crossing structure into Level 3's. This
further promoted equal employment practices in recruitment, hiring, performance
management, and compensation. The project is a joint effort between HR, compensation,
and People-Managers within the organization to increase transparency in hiring
decisions, promotion, and compensation changes - to support Level 3's ongoing efforts
as an equal employment opportunity employer.

Make an assessment of the success of each of the specific initiatives, programs, and
activities listed above:

In summary, all of the above listed programs have furthered the Company's initiatives as
stated in the Plan of continuing to fairly and consistently enforce its Policies regarding
equal employment and anti-harassment. Increasing ease of access to the myHR systems
provided resources for employee-owners to feel comfortable and have multiple avenue's
in which they may express a concern or complaint.

The additional training provided during the preceding year encompassed additional
facilities and a broader scope of employees and people managers. The quick links and
improvements to the internal systems were effective in training new supervisors,
managers, and Directors on EO, diversity, harassment and discrimination policies and
practices. Supporting training documents were also placed on the Manager's Toolkit.
Managers are now able to readily access information and training on management best
practices. Feedback has been positive and insightful from the manager population.

In working with DirectEmployer's association and as a member of the Recruitment
Regulatory Compliance Committee Level 3 has increased the number of relationships
with organizations able to provide a connection with local, diverse, and veteran
workforce members. The increased distribution and outreach efforts have led to increased
traffic and number of applicants from diverse sources. The Compliance Committee
membership has provided the Company with insight to industry best practices in
diversity, outreach, inclusion, and veteran hiring practices which are all currently being
considered for the upcoming year's initiatives.

The veteran outreach and recruitment partnerships established in the preceding year have
directly increased the number of veteran applicants available to the Company and
candidates included in the recruitment processes.
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Describe the initiatives, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

As stated in the Plan, it is Level 3's ongoing position to review the status of its workforce
and business diversity programs in order to identify additional available resources which
it may use to drive ongoing equal opportunity, diversity, and inclusion efforts.

Level 3 plans to continue its relationship with DirectEmployer's Association as well as
focus on strengthening its relationships with State Workforce Agencies, diversity
recruitment, and veteran recruitment organizations. In additional to additional outreach
programs, Level 3 has started a targeted recruitment campaign to include diverse and
veteran applicants via company branding, social media, virtual military recruiting events,
and targeted recruitment. Level 3's social media presence is a continued focus in the next
year which will include increasing its presence on Twitter, Linkedln, and expanding its
presence on Facebook to increase accessibility of its openings to a more diverse
candidate pool. Through the DirectEmployer's Association partnership, the Company's
open positions are now distributed through the Social Jobs portal on Facebook, a joint
effort between DirectEmployer's Association, the National Association of State
Workforce Agencies and the Department of Labor. The Company will also maintain
active representation on the Recruitment Regulatory Compliance Committee and will
participate on the National Labor Exchange Operations Committee as an industry partner
with the National Association of State Workforce Agencies to address national workforce
planning topics.

The Company will also continue the individual and group training sessions on at least the
following: diversity; harassment prevention; discrimination, ethics; and equal
employment compliance. These programs will be presented and made available to
people managers, recruiters and non-management employees. The Company will
continue to update the Manager's Toolkit resource for correct and up-to-date training as
an added resource for employee-owners.

The Level 3 Supplier Diversity Initiative provides equal opportunity to large and small
Minority Business Enterprises ("MBE"), Women-Owned Business Enterprises ("WBE"),
Service Veteran Disabled ("SVD") and Hub Zones business enterprises (all collectively
recognized as "Diversity Suppliers") to bid on and to participate in the performance of
contracts to provide goods and services to Level 3.

All MBE, WBE, SVD and Hub Zone business enterprises are required to be at least 51%
owned, controlled and operated by either minorities, women, service veteran disabled or
hub zone individuals. Companies that do business with Global Crossing in the United
States are asked to participate in this Supplier Diversity initiative by virtue of their own
status as a Diversity Supplier (Tier I) or, through their relationships with prime suppliers
(Tier II).
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State the specific progress made under the plan filed by the utility:

During the preceding year the Company set forth initiatives to further its stance in each of
the 4 areas outlined in the Plan as filed with the PUC. The Company has continued the
plan to maintain an environment that is free from all forms of discrimination and conduct
which the Company considers unlawfully harassing or coercive. The open door policy
and access to myHR resources was made easier for employee-owners who may have a
Complaint. Ongoing individual, online, and group training sessions were held by Level 3
HR and Legal to ensure managers, supervisors, and leaders are aware of, understand, and
agree to comply with Level 3's policies concerning diversity, screening, equal
employment opportunities and anti-harassment. The Company also added additional
partnerships and resources to its workforce diversity recruitment efforts by partnering
with DirectEmployer's Association, targeted recruitment campaigns, and ensuring
positions were distributed to diverse recruitment job syndication partners such as
Diversity.com, Monster Diversity, DiversityWorking.com, and a number of veteran
recruitment sites.

Level 3 continues to make progress in the creation of business opportunities for all types
of suppliers. Level 3 is proud of its progress in light of the acquisition of Global
Crossing in this area and looks forward to making additional improvements during 2013.
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