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m Entegy 
Entergy Texas 
919 Congress Avenue 
Suite 840 
Austin, TX 78701 
Tel 512 487 3999 
Fax5124873998 

February 10,2004 

Mr. T. Brian Almon, P.E. 
Director of Engineering, Electric Division 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P. 0. Box 13326 
Austin, Texas 7871 1-3326 

Re: PROJECT NO. 29165 - ENTERGY GULF STATES, INC. 
SERVICE QUALITY REPORT TO THE PUBLIC UTILITY COMMISSION OF TEXAS 
IN ACCORDANCE WITH SUBSTANTIVE RULE 825.81 

Dear Mr. Almon, 

Attached you will find Entergy Gulf States, Inc. (EGSI) Service Quality Report to the PubZic Utility 
Commission of Texas for the annual period between January 1 and December 3 1 , 2003. This report is the 
fifth filing in compliance with the Commission's Substantive Rule $25.81 of December 1999, using the 
set of targets established within Substantive Rule $25.52. 

The report contains interruption data for all 394 Texas distribution feeders having more than ten (10) 
customers. The SAIFI and SAID1 distribution feeder lists rank the feeder reliability from worst to best. 
These distribution rei iability indices are based on forced, sustained outages, excluding all major weather 
events. 

Please feel free to contact me if you have any questions concerning the attached Service Quality Report 
and the data from this reporting period. 

You can reach me at my Office: (512) 487-3985, or my Cell: (512) 496-0072. 

Sincerely, / 

(-/ Staff Engineer 
Regulatory Affairs Texas 
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525.52. -- Reliability and Continuity of Service. 
http://www.puc.state.tx.us/rules/su brules/electric/25.52/25.52.doc 

Application. This section applies to all electric utilities as defined by the Public 
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution 
utilities as defined by PURA §31.002(19). The term "utility" as used in this 
section shall mean an electric utility and a transmission and distribution utility. 

Public Utility Regulatory Act 531.002 
h tt p ://www . puc , state . tx. u sku lesls tatu tes/ind ex. cf m 

DEFINITIONS. 
The term "Electric utility" does not include a municipally owned utility or an 
electric cooperative. 

Information typed in hiahlighted cells will appear on following sheets. 

TvDe Name of Utilitv in the Cell Below 
Uti I i ty : IEntergy Gulf States, Inc. 

Type Total Number of Distribution Feeders in the Cell Below 
Feeders: I394 

Due: February 14,2004 

File: Five Printed Copies and 
One Electronic Copy of This Excel File 

Project: 29165 

Address: Attn: Filing Clerk 
Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

If you have any questions, please contact: 
Brian Almon, Engineering Section 

Electric Division 
Commission Staff 

Voice: 512 936 7355 
Fax: 5 12 936 7428 
E-mail: mailto: brian.almon@wc.state.tx.us 

http://www.puc.state.tx.us/rules/su
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Service Quality Report 

Public Utility Commission of Texas 

Substantive Rule 525.81 

2003 Reporting Year 

To The 

In Accordance With 

Entergy Gulf States, Inc. 

Project 291 65 
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Service Quality Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 
With More Than 10 Customers 

Add or Delete Rows as Necessary 

Total Number of Feeders 

-1 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
Feeder-SA1 FI Page 1 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
Feeder-SA1 FI Page 2 of 9 



Service Qualitv Report to the Public Utility Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81 -Forrn).xls 
Feeder-SAIFI Page 3 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Dee2003 SQR Report (Pro] 29165 25-81-Form).xls 
Feeder-SA1 FI Page 5 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
Feeder-SAIFI Page 6 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Dec-2003 SQR Report (Proj 29165 25-81-Form).xls 
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Service Quality Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Proj 291 65 25-81-Forrn).xls 
Feeder-SAIFI Page 9 of 9 



Service Quality Report to the Public Utility Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 
With More Than 10 Customers 

Total Number of Feeders 11 

Dec-2003 SQR Report (Proj 291 65 25-81-Forrn).xls 
Feeder-SAID1 Page 1 of 9 



Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
Feeder-SA1 DI Page 2 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

I Ranking Ranking 
Substation Identification 2003SAlDl 1 2002SAlDl I Entergy Gulf States, Inc. 

I I I I I I I 
* Feeder among top 10% for two (2) years 

Numberof 1 2003SAlDl I I Customers Value 
Feeder 

Dec-2003 SQR Report (Proj 29165 25-81-Form).xls 
Feeder-SAID1 Page 3 of 9 



Dec-2003 SQR Report (Proj 29165 25-81-Form).xls 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Proj 29165 25-81-Form).xls 
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Service Quality Report to the Public Utility Commission of Texas 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
I I I 

Dec-2003 SQR Report (Proj 291 65 25-81-Form).xls 
Feeder-SA1 DI Page 6 of 9 



Service Quality Report to the Public Utility Commission of Texas 

I Ranking Ranking 
2003 ‘*ID’ I 2o02 I Substation Identification 

Entergy Gulf States, Inc. 
L I I I I I i 

* Feeder among top 10% for two (2) years 

Feeder Numberof I 2003SAlDl I 
Customers Value ,dentification 

Dec-2003 SQR Report (Pro] 291 65 25-81-Form).xls 
Feeder-SA1 DI Page 7 of 9 



Service Quality Report to the Public Utilitv Commission of Texas 

Dec-2003 SQR Report (Pro] 29165 25-81-Form).xls 
Feeder-SAID1 Page 8 of 9 



Service Quality Report to the Public Utilitv Commission of Texas 

Entergy Gulf States, Inc. * Feeder among top 10% for two (2) years 
J 

Feeder Number of 2003 SAID1 
Identification Customers Value 

I 2003 ‘*ID’ 2o02 Substation Identification 
Ranking Ranking 

Dec-2003 SQR Report (Proj 29165 25-81-Form).xls 
Feeder-SAID1 Page 9 of 9 



Service Qualitv Report to the Public Utilitv Commission of Texas 

Causes of Forced interruptions 
Weather (Including Lightning) 
Vegetation 
Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 
Other 
Unknown 

Entergy Gulf States, Inc. 

Percentage 
I 8.43% 
22.96% 
5.80% 

14.00% 
28.03% 
5.81 % 
4.90% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2003 Reporting Year 
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