AR EAM AR

Control Number: 29165

tem Number: 32

Addendum StartPage: 0




U0CT 18 PH 3: 33

PUBLIC UTILITY COmEISSION
FILIHNG CLERK

Service Quality Report
To The

Public Utility Commission of Texas

In Accordance With

Substantive Rule §25.81
2003 Reporting Year

Cap Rock Energy Corporation

Project 27270

WalLs

30



1divS-wajsis
SIX'Z0W0418°6Z

000 foo0 Jooo Jooo  Jooo Joo0  [000  Joo0  Joo0  JooO  Jooo  Jooo  Jooo | €00z -
{SjusAz Joley |

[too  Jooo  [eoo Joo0 Joo0 [o0o0  [s00  Joo0  Joo0  Joo0  [100  Jo00  [6L0 | €00z
[sesne) opisino |

000 fooe  Jooo Jooo Jooo Joo0  Joo0  [000 _ [900 _ [000  Jooo  Jooo  Jeoo | ooz
[panpayog _

[coo 800 Jeoo [e00  Jeo0 [eoo  [6L0 Jozo  [¥00 |00 [¥00  [100 |80 | €00z
{padiod |
29 AON 390 ydeg Bny Ainp aunp Aepy jpady yosep qe4 uepr lenuuy IHIVS wolsAs

uonesodion ABiaug yo0y den

Sexa] JO UoISSiwo)) AN o1lqnd ayy 0} Hoday AJ[eny) S0IAeg




1AIVS-wolsig

SIX'Z0W0318°52
fooo  Jooo  fooo  Jooo Jooo  fooo  fooo Jooo  Jooo  Jooo  Jooo Jooo  Jooo | eooz

{sjuaa3 Jofely |
[e60  jooo szt fooo  fooo  [roz vtz Jooo  Jooo Jooo  Jeor  Jeco  seer | eooz .

[sesned epising |
[ooo  fooo ftoo  fooo  jooo  Jooo  Jooo Jooo Jets Jooo  Jooo Jooo Jils ] <ooz

[Peinpayss ]
e Jore  feer  jpsSs  [LoL  fesL  [s98z iwwL 6L Jeoz  [z8€  Jeso  [elel ] eooz

{padio4 |
29Q AON 90 ydag bny Anp aunp Aepy judy yosse qod uepr Jenuuy 1qIVS weisAs

uonesodion ABiduz yooy desn

Sexa] JO UOISSIWUWOo) AJIN oldnd aUs 03 Hoday AJijent) 90IAeS




Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions
List all Distribution Feeders on Texas System Total Number of Feeders

With More Than 10 Customers 89|
Add or Delete Rows as Necessary
Cap Rock Energy Corporation

2003 SAIFI 2002 SAIFI Substation Feeder Number of 2003 SAIFI
Ran king Ranking Identification | Identification | Customers Value

1 73 5300 1 462 3.424242
2 1 5400 1 311 2.913183
3 2 5600 1 141 2.35461
4 37 5700 1 198 1.939394
5 24 5500 2 267 1.898876
6 6 2478 2 69 1.869565
7 4 3852 2 392 1.854592
8 61 162 3 51 1.803922
9 9 3852 3 741 1.74359
10 51 4780 1 1044 1.67433
11 31 5300 2 453 1.635762
12 20 5200 1 199 1.577889
13 48 5800 1 480 1.460417
14 54 5100 1 609 1.211823
15 5 3852 4 696 1.168103
16 79 5200 2 186 1.091398
17 10 2478 4 31 1.032258
18 7 2850 5 116 1.025862
19 23 2664 5 195 1.020513
20 3 2478 3 86 0.9651163
21 15 1276 6 728 0.9258242
22 65 1440 2 99 0.8989899
23 67 4780 4 548 0.8631387
24 17 1646 2 303 0.8514851
25 89 1360 3 407 0.8329238
26 82 2254 3 837 0.8100358
27 11 1646 1 184 0.7989131
28 77 2254 1 831 0.788207
29 74 2478 5 22 0.6818182
30 63 2664 1 118 0.6694915
31 47 2850 3 180 0.6166667
32 32 5100 3 319 0.5862069
33 64 5700 2 150 0.55333333
34 35 3852 1 683 0.5124451
35 41 566 2 246 0.495935
36 21 5800 3 184 0.4945652
37 43 2168 3 249 0.4819277
38 38 2168 2 374 0.4812834
39 13 2478 1 308 0.4610389
40 52 566 4 557 0.4416517
41 28 2372 3 114 0.4385965
42 14 2372 5 460 0.4
43 49 2168 1 319 0.3793103

25.81fom02.xls
Feeder-SAIFI




Service Quality Report to the Public Utility Commission of Texas

Cap Rock Energy Corporation

2003 SAIFI 2002 SAIFI Substation Feeder Number of 2003 SAIFI
Ranking Ranking Identification | ldentification | Customers Value
44 45 162 5 130 0.3692308
45 60 2058 3 176 0.3636364
46 62 2168 5 131 0.3587786
47 22 2372 4 164 0.3536585
48 33 566 5 289 0.3425606
49 30 4780 2 897 0.3232999
50 59 566 3 447 0.3176734
51 46 5300 3 183 0.3169399
52 55 274 1 272 0.3125
53 86 1360 6 401 0.3067332
54 40 5800 2 756 0.3055556
55 44 2058 2 353 0.3002833
56 25 4780 5 877 0.2964652
57 53 1276 3 538 0.295539
58 16 1276 1 484 0.2933884
59 87 274 5 148 0.2905405
60 29 2168 4 553 0.2802893
61 42 2664 4 72 0.2777778
62 18 5100 4 317 0.2744479
63 68 2372 2 213 0.2676056
64 57 1646 4 155 0.2645161
65 75 2254 2 942 0.2600849
66 80 274 4 710 0.2535211
67 69 2254 4 662 0.2356495
68 19 2372 1 299 0.2341137
69 72 5600 2 30 0.2333333
70 70 2664 2 44 0.2272727
71 76 162 4 125 0.216
72 78 2058 1 344 0.2093023
73 56 5500 1 684 0.1856725
74 88 1360 1 668 0.1796407
75 71 1276 2 312 0.176282
76 36 1646 3 375 0.1653333
77 12 2850 1 418 0.1626794
78 34 2058 4 292 0.1609589
79 26 162 1 163 0.1411043
80 39 4780 3 630 0.1396825
81 8 5100 2 330 0.1393939
82 50 1440 3 721 0.1386963
83 83 2664 3 334 0.1347305
84 81 1440 1 118 0.0932203
85 58 162 2 70 0.0857143
86 27 2254 5 25 0.08
87 66 1360 2 252 0.0555556
88 84 1360 4 272 0.0441176
89 85 1276 4 56 0

25.81fom02.xIs
Feeder-SAIFI




Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions

List all Distribution Feeders on Texas System Total Number of Feeders
With More Than 10 Customers 89|
Add or Delete Rows as Necessary
Cap Rock Energy Corporation

2003 SAIDI | 2002 SAID! Substation Feeder Number of 2003 SAIDI
Ranking Ranking Identification | ldentification | Customers Value

1 7 5400 1 311 1110.405
2 58 5300 1 462 290.3182
3 70 4780 1 1044 290.181
4 4 . 5600 1 141 272.5461
5 36 5300 2 453 250.9735
6 1 2478 2 69 227.087
7 6 3852 2 392 211.9796
8 21 5200 1 199 210.4824

9 25 5500 2 267 210.0749
10 44 5800 1 480 174.7688
11 65 162 3 51 168.6863
12 13 5800 3 184 125.4565
13 64 5200 2 186 120.2204
14 12 3852 3 741 114.3752
15 5 3852 4 696 110.7242
16 67 1440 2 99 109.404
17 53 5100 3 319 82.30093
18 3 2478 4 31 81.16128
19 78 2254 1 831 78.27798
20 68 2664 1 118 71.28813
21 89 1360 3 407 68.21376
22 56 1276 6 728 59.0728
23 32 1646 2 303 58.88449
24 19 2664 5 195 57.86667
25 23 5100 1 609 57.13136
26 8 2478 3 86 56.77907
27 16 1646 1 184 56.375
28 22 2478 1 308 56.29546
29 50 3852 1 683 54.06442
30 18 2372 4 164 50.00611
31 34 2168 1 319 49.03448
32 63 2168 5 131 47.70991
33 66 5700 2 150 47.5
34 28 2168 2 374 46.13368
35 49 2850 3 180 43,24445
36 51 2478 5 22 42.63636
37 39 2168 3 249 41.78715
38 37 2372 3 114 41,7193
39 38 5300 3 183 40.96722
40 54 162 5 130 40.72308
41 45 566 2 246 40.68293
42 43 4780 2 897 40.15719
43 24 566 5 289 37.64706

25.81fom02.xls
Feeder-SAIDI



Service Quality Report to the Public Utility Commission of Texas

Cap Rock Energy Corporation

2003 SAIDI 2002 SAIDI Substation Feeder Number of 2003 SAIDI
Ranking Ranking Identification | Identification | Customers Value
44 75 5600 2 30 375
45 82 274 5 148 37.02702
46 61 2254 4 662 35.67824
47 11 2850 5 116 34.9569
48 20 2058 2 353 33.51841
49 52 2372 2 213 33.00939
50 71 4780 4 548 32.9781
51 30 566 4 557 32.08078
52 59 1276 1 484 31.59504
53 41 5700 1 198 29.5404
54 60 1276 3 538 28.9145
55 48 1646 4 155 28.8258
56 17 5100 4 317 28.59937
57 46 5800 2 756 27.80821
58 15 2372 5 460 27.51522
59 14 2058 3 176 27.36363
60 33 5500 1 684 26.69591
61 31 2664 4 72 26.22222
62 76 2664 2 44 25.95454
63 42 4780 5 877 25.49601
64 26 2168 4 553 24.73599
65 62 274 1 272 23.49632
66 9 2058 4 292 23.13699
67 47 566 3 447 21.56599
68 74 2058 1 344 21.32849
69 80 274 4 710 19.95775
70 81 1360 6 401 19.89277
71 77 2254 2 942 18.42781
72 73 162 4 125 17.424
73 55 2850 1 418 15.43541
74 10 2372 1 299 15.35451
75 35 1646 3 375 13.904
76 88 1360 1 668 13.83533
77 69 1276 2 312 13.49038
78 29 162 1 163 11.84049
79 85 2664 3 334 10.62275
80 72 162 2 70 10.41429
81 27 1440 3 721 10.1068
82 57 4780 3 630 9.500002
83 86 1440 1 118 9.169491
84 2 5100 2 330 7.193939
85 79 1360 2 252 7.115079
86 83 2254 3 837 6.035842
87 40 2254 5 25 5.8
88 87 1360 4 272 5.132352
89 84 1276 4 56 0

25.81fom02.xls
Feeder-SAIDI



Service Quality Report to the Public Utility Commission of Texas

Cap Rock Energy Corporation

INTERRUPTION CAUSES
Provide the percentage of interruptions
attributable to each cause.

2003 Reporting Year

Causes of Forced Interruptions Percentag_e_
Weather (Including Lightning) 51.22%
Vegetation 0.60%
Animals and Birds 11.89%
People (Including cars and farm equip) 16.33%
Utility-owned Equipment 17.58%
Other 0.59%
Unknown 1.79%




§25.52. -- Reliability and Continuity of Service.
http://www.puc.state.tx.us/rules/subrules/electric/25.52/25.52.doc

Application. This section applies to all electric utilities as defined by the Public
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution
utilities as defined by PURA §31.002(19). The term "utility" as used in this
section shall mean an electric utility and a transmission and distribution utility.

Public Utility Regulatory Act §31.002
hitp://www.puc.state.tx.us/rules/statutes/index.cfm
DEFINITIONS.
The term "Electric utility" does not include a municipally owned utility or an
electric cooperative.

Information typed in highlighted cells will appear on following sheets.

Type Name of Utility in the Cell Below

Utility: [Cap Rock Energy Corporation

Type Total Number of Distribution Feeders in the Cell Below

Feeders: |89
Due: February 14, 2004
File: Five Printed Copies and

One Electronic Copy of This Excel File
Project: 27270

Address: Attn: Filing Clerk
Public Utility Commission of Texas
P.O. Box 13326
Austin, Texas 78711-3326

If you have any questions, please contact:
Mel Eckhoff, Engineering Specialist
Electric Division
Commission Staff
Voice: 512 936 7348
Fax: 512 936 7361
E-mail: mailto:mel.eckhoff@puc.state.tx.us
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