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SOAH DOCKET NO. 473-04-1033 
PUC DOCKET NO. 28840 

APPLICATION OF AEP TEXAS 

CENTRAL COMPANY FOR 

AUTHORITY TO CHANGE RATES 

1 BEFORE THE STATE OFFICE 

, OF 

1 ADMINISTRATIVE HEARINGS 

AEP TEXAS CENTRAL COMPANY'S SECOND SUPPLEMENTAL RESPONSE TO 
CITIES' THIRTIETH REQUEST FOR INFORMATION 

SECOND SUPPLEMENTAL RESPONSE 
FEBRUARY 19,2004 

Question No. 3: 

Provide all workpapers, calculations and documents pertaining to the service reliability penalty 
credits paid to andor owned to CPL customers under the provision of the Docket No. 19265 
entitled "Guarantees To Meet Reliability Standards." 

Second Supplemental Response No. 3: 

The attachments have been updated to reflect the determination of the service reliability credits 
for 2003. 

Prepared By: Cynthia J. Stewart 
Sponsored By: Harry R. Gordon 

Title: Mgr. Business Improvement 
Title: VP Corpus Christi Distribution 

Region 
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SOAH DOCKET NO. 473-04-1033 
PUC Dwket No. 28840 

AEP Texas Central Company YZ003 Summary of Se 

System Performance 

Y2003 
Target 
System Penalties 

Circuit Performance 

Station Name 
ALAZAN 
A W N  
ARMSTRONG 
BANQUETTE 
BRUNI 
CASA BLANCA 
CASA BLANCA 
CONTINENTAL 
DEVINE 
EDROY 
FREER 
GOVERNMENT WELLS 
GREGORY 
HALL ACRES ROAD 
LIVE OAK 
MATHIS 
NORTH AMMO 
NORTH EDINBURG 
PORT ISABEL S.S. 
PRAIRIE PUMP 
RANDADO 
RAYMONDVILLE #2 
RIO BRAVO 
ROBSTOWN 
SAN BENITO 
SANTA ROSA 
SANTA ROSA 
TATTON 

SAiFl SAID1 
1.226 81.57 
1.199 74.28 

$27,430 $ 72,937 

Circuit 
2740CS 
620 
6050 
9000 
5440 
1300 
55 
4880 
8100 
6990 
1500 
6800 
5900 
5465 
1080 
1410 
3580 
560 
3820 
1940 
8360 
3170 
300 
1650 
4135 
3270 
420 
8200 

Customers 
Served 

40 
220 
48 

129 
31 

584 
353 
57 

951 
228 
209 
237 
135 

2,731 
110 
150 
316 
440 
468 

38 
78 

578 
897 
57 

1,801 
1,111 
1,546 
1,498 

Repeat 
10% SAlFl 

20 
20 

20 
20 

20 
20 

20 
20 

20 
20 
20 
20 

20 

Repeat 
300% Repeat 
SAlFl 10% SAID1 

20 
20 
20 
20 
20 

20 
20 

. 20 
20 

’ 20 
20 

20 
20 

20 
20 
20 
20 
20 
20 
20 

20 

20 

Repeat 
300% 
SAID1 

50 
50 
50 
50 

50 

50 

50 

50 

50 
50 

50 

50 

Credit per Circuit 
Customer Credits 

20 $ 800 
70 $ 15,400 
70 $ 3,360 
70 $ 9,030 
90 $ 2,790 
20 $ 11,680 
20 $ 7,060 
70 $ 3,990 
20 $ 19,020 
90 $ 20,520 
20 $ 4,180 
70 $ 16,590 
20 $ 2,700 
20 $ 54,620 
90 $ 9,900 
20 $ 3,000 
20 $ 6,320 
40 $ 17,600 
20 $ 9,360 
20 $ 760 
70 $ 5,460 
90 $ 52,020 
40 $ 35,880 
90 $ 5,130 
20 $ 36,020 
20 $ 22,220 
20 $ 30,920 
70 $ 104,860 

ZAPATA 2710 43 20 20 $ 860 
Total Circuit Credits 15,084 $ 205,400 $ - $ 143,100 $163,550 $ 512,050 

Total TCC Credits $ 612,417 
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