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APPLICATION OF AEP TEXAS 0 BEFORE THE STATE OFFICE 

CENTRAL COMPANY FOR 0 OF 

AUTHORITY TO CHANGE RATES 0 ADMINISTRATIVE HEARINGS 

AEP TEXAS CENTRAL COMPANY'S RESPONSE TO 
CITIES' TWENTY-NINTH REOUEST FOR INFORMATION 

Question No. 14: 

Follow up to AEP Response to Cities 2-104, Attachment 3: 

a. 

b. 

C. 

Please provide all studies, analyses, memos, and correspondence related to AEP's evaluation 
of New Service Mart with respect to compliance with appropriate service order standards, 
including but not limited to any standards required by the PUCT or as a result of PUCT 
proceedings. 
Please provide all studies, analyses, memos, and correspondence related to AEP's evaluation 
of using the ReconnectDisconnect order or Investigation order with respect to compliance 
with appropriate service order standards, including but not limited to any standards required 
by the PUCT or as a result of PUCT proceedings. 
Please provide all studies, memos, and correspondence related to AEP's evaluation of using 
the Order Processing System with respect to compliance with appropriate service order 
standards, including but not limited to any standards required by the PUCT or as a result of 
PUCT proceedings. 

Response No. 14: 

a. - b. All information is contained in voluminous documents available on CDs for review in the 
voluminous room at the Austin offices of American Electric Power Company (AEP), 400 
West 15th Street, Suite 610, Austin, Texas 78701, telephone number (512) 481-4562, 
during normal business hours. 

e. The Order Processing System (OPS) is an integral part of our customer information system 
and controls all field order information. No evaluation of whether or not to use OPS was 
performed since it is the only source for order information. 

Prepared By: Brian K. West 
Sponsored By J e w  L. b ine  

Title: Customer Ops. Support Analysis 11 
Title: Director, Customer Choice Ops 
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