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‘ SOAH DOCKET NO. 473-04-1033 
PUC DOCKET NO. 28840 

BEFORE THE 
8 

APPLICATION OF AEP TEXAS 8 
8 

CENTRAL COMPANY FOR 9 STATE OFFICE OF 
§ 

AUTHORITY TO CHANGE RATES 3 ADMINISTRATIVE HEARINGS 

AEP TEXAS CENTRAL COMPANY’S RESPONSE TO 
TEXAS LEGAL SERVICES CENTER’S AND TEXAS ROSES’ FIRST 

REQUEST FOR INFORMATION 

Question No. 1: 

With respect to TCC’s Hard to Reach Standard Offer Program (HTR SOP), please 
provide by year for each of the program years 2000-2003, and for the test year, the 
following information: a list of energy efficiency service providers (EESPs) participating 
in the standard offer program, copies of all inspection reports of installed measures, a 
brief description of all measures installed, and the total amounts of incentives paid for 
each measure. e 
Response No. 1: 

Following is a list of participating EESPs: 

2000 
The program was not available. 

2001 
Quality Conservation Services, Inc 
UCONS 
SESCO 
Winegard Energy 

2002 
Custom Distributors 
TEDCO Energy Services 

Venture Construction Company 
UCONS-WA, LLC 
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2003 
AC Distribution 
Custom Distributors 
Golden Harvest Sanctuary of the Lord Jesus Christ 
Pierce Duct Blasting and Air Infiltration 
Quality Conservation Services, Inc. 
SESCO, Inc. 
Venture Construction Company 
Winegard Energy, Inc 
Accurate Assessment Services, LLC 
Brazos Valley Services 
Energy Management Specialists 
Great America Insulation 
Texenergy, Inc. 

Test Year 
AC Distribution 
Custom Distributors 
Energy Management Specialist, Inc. 
Golden Harvest Sanctuary of the Lord Jesus Christ 
Great America Insulation 
TEDCO Energy Services 
Texenergy, Inc. 

Venture Construction Company 
Pierce Duct Blasting and Air Infiltration 
Quality Conservation Services, Inc. 
SESCO, Inc. 
Winegad Energy, Inc 
Accurate Assessment Services, LLC 
Brazos Valley Services 

UCONS-WA, LLC 

Attached please find copies of all inspection reports of installed measures and a brief 
description of all measures installed. Incentives are not calculated or paid based on each 
measure installed. Accordingly, TCC has not tracked payment of incentives in the 
manner requested and the information is not available. 

Prepared By: Pam D. Osterloh 
Sponsored By: Billy G. Berny 

Title: Senior DSM Coordinator 
Title: Manager, DSM Compliance 
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Air Infiltration: the reduction of unwanted air infiltration of a residence with electric air 
conditioning through the installation of caulking and weather-stripping, and sealing up air 
bypasses in the structure. 

@ 

Ceiling Insulation: insulation added to the ceilings of a residence with electric air 
conditioning that has little or no attic insulation so that the final insulation value for the 
entire ceiling area is R-30 or greater 

Compact Fluorescent Lamps (15 W): a 15-watt CFL installed in a light fixture that is 
rated for a 40-watt incandescent light, that holds no more than three lights and has a daily 
usage of at least 3 hours per day. 

Compact Fluorescent Lamps (20 W): a 20-watt CFL installed in a light fixture that is 
rated for a 60-watt incandescent light, that holds no more than three lights and has a daily 
usage of at least 3 hours per day. 

Compact Fluorescent Lamps (23 W): a 23-watt CFL installed in a light fixture that is 
rated for a 75-watt incandescent light, that holds no more than three lights and has a daily 
usage of at least 3 hours per day. 

Duct Efficiency Improvement: the reduction of unwanted air loss and/or air entry of a 
duct system in a residence with electric air conditioning by finding and sealing locations 
in the supply and return duct system that allow such unwanted air loss or air entry. 

Faucet Aerators: all faucets in a residence with electric water heating replaced with new 
faucet aerators rated at no more than 1.5 gallons per minute 

Low-Flow Showerheads: new showerheads rated at no more than rated at no more than 
2.0 gallons per minute replacing existing showerheads that have a pre-installation flow 
rate of at least 2.5 gallons per minute. 

Water Heater Jackets: an insulation blanket with an R-value of at least R-6.7 that 
completely covers the entire top and side of an electric water heater. 

Water Heater Pipe Insulation: insulation with a minimum thickness of % inches, held 
in place with a permanent attachment method and covering at least the first 5 feet of both 
the hot and cold water lines of an electric water heater. 
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