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March 29,2004 

Dear sir, 

We recently have received your address fkom some friends and have been wanting to know 
how to contest our high electric bills. My wife an I are retired and live on a fixed income and 
with our other bills such as medications and food as well as being on butane for heat our bill is 
just to high for folks like us. Our house is barely 900sq feet and our electric bill runs around 
78.00 dollars a month when we do not have a heater on electricity. The thing I notice most is this 
other fee we pay. The electric bill itself would not be so bad if it was not for that. I have live 
here for a long time and been a customer of Cap Rock Electric but the last few years have been 
the worse in all of the years I have paid my bills. There are a lot of older customers like me here 
who have farmed and retired here but the burden of such high bills are very hard for us to endure 
and live modestly. Please help us with these problems. Cap Rock has put lots of things in the 
paper blaming the irrigated farmers these are false people here want only what is fair for all of its 
customers. We do not need just a board of people who seems to be lining their pockets for so 
called bonus money for something that they did not do or deserve. Sir if the problem with Cap 
Rock cannot be fixed at least please fix it where we can buy from some other company that does 
not attach all of the high fee charges. 

Barney and Marie Nichols 
A4501 ncr 3882 
Knott, Texas 79748 Docket #288 13 


