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Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

RECEIVE c, 

MAR 2 2 i lQ04 

CUSTOMER PROTECTION 

Docket No. 2881 3 

To Whom It May Concern: 

Re: Docket No. 288 13 

Please note that this is in regards to the rate change for Cap Rock Electric. We live at 
15007 East County Road 106 - Stanton, Texas 79782, in a 1200 foot square home, my 
husband and I both have full-time jobs and my son goes to Greenwood School, we are 
not at home 8 hours a day, and our electric bill still runs on an average $300.00 a month, 
this increase will make it go up about $60.00 a month. Please reconsider this rate change. 
There is already talk that if Cap Rock goes up, most of the people in our community will 
have to sell there homes and move somewhere else, where they have a choice of an 
electric company. 

We are all asking that you intervene this rate change request from Cap Rock electric, if 
not a1 least give us all that are on Cap Rock a different electric company that we can 
change to and that we can afford. 

Thank you, 
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ROGER BECKER 
15007 E COUNTY ROAD 106 
STANTON, TX 79782-8701 

NOTICE OF RATE REVIEW, RATE CHANGE REQUEST 
AND STATEMENT OF INTENT 

Notice is hereby given that Cap Rock Energy Corporation (“Cap Rock”) intends to change rates for electric utility 
service effective March 30,2004, or as soon thereafter as permitted by law. Based upon a test year ending September 30, 
2003, the increase requested over adjusted test year revenues is $10,202,700 or 14.45%. The changes are applicable to all 
areas, all customer classes, and all customers served by the Cap Rock. 

On October 24, 2003, the Staff of the Public Utility Commission of Texas (Commission) filed a petition to inquire 
into the reasonableness of the rates being charged by Cap Rock. That proceeding has been designated as Docket No. 288 13. 
Although Staff contends that some of Cap Rock’s rates are too high, the inquiry could reveal that rates for some customer 
classes or some service areas need to be increased. Therefore, the Staff inquiry could result in increased or decreased rates 
for some customers. Affected persons may intervene in this proceeding. as detailed below, to address the rates being charged 
by Cap Rock. 

In response to the Staff inquiry, on February 24,2004, Cap Rock filed a rate filing package and a request to increase 
its rates in Docket No. 28813. Additionally, Cap Rock stated that it intends to change its service rules and regulations 
including rules relating to obtaining service, line extension and line extension charges, the provision of electric service, 
service fees, and discontinuance of service. Cap Rock intends to charge uniform system-wide rates to customers in each of 
Cap Rock’s divisions. As a result, the McCulloch Division will no longer have separate tariffs after September 1 , 2004. 

ihat Cap Rock proposes to charge, the proposed tariff revisions, and a copy of the rate filing 
package may be reviewed dming normal business hours at Ccp P-ock’s offices at (1) 500 West Wall Street, Suite 400, 
Midland, Texas 79701 (Cap Rock’s Headquarters); (2) 1400 W. Business Interstate 20, Stanton, Texas 79782 (the Stanton 
Division); (3) 1825 South Highway 208, Colorado City, Texas 79512 (the Lone Wolf Division); (4) Highway 69 South, 
Celeste, Texas 75423 (the Hunt-Collin Division); and (5 )  326 E. US. Highway 190, Brady, Texas 76825 (the McCulloch 
Division). Additionally, copies may be viewed at the Commission’s offices in Austin, Texas. 

Persons who wish to intervene in or comment upon these proceedings should notif) the Commission as soon as 
possible, as an intervention deadline will be imposed. A request to intervene or for hrther information should be mailed to 
the Public Utility Commission of Texas, P.O. Box 13326, Austin, Texas 78711-3326 and should reference the specific 
Docket No. involved. Docket No. 288 13 will address whether Cap Rock’s current rates are reasonable; whether they should 
be revised; and whether Cap Rock’s proposed tariff changes should be approved or modified. Further information about this 
proceeding may also be obtained by calling the Public Utility Commission’s Public Information Office at (5 12) 936-7120, or 
(888) 782-8477. Hearing- and speech- impaired individuals with text telephones OTy) may contact the Commission at 
(512) 936-7136. The deadline for intervention in the proceeding is April 9,2004, 45 days after the date Cap Rock’s 
statement of intent was filed with the Commission. 


