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CHR Solutions" 9 
December 30,2003 

Filing Clerk 
Public Utility Commission of Texas 
170 1 North Congress Avenue 

Q 

Austin, Texas 78701 

RE: Project No. 28691 - Mid-Plains Rural Telephone Cooperative, Inc.'s Annual Progress 
Report on Five Year Plan to Enhance Supplier and Workforce Diversity 

Dear Sir or Madam: 

Pursuant to the requirements of Substantive Rule 526.85, Mid-Plains Rural Telephone 
Cooperative, Inc. is filing an original plus four (4) copies of the Workforce and Supplier 
Diversity Form. Mid-Plains Rural Telephone Cooperative, Inc. serves approximately 3,445 
access lines in Texas. 

If you have any questions pertaining to this filing, please call me at (5 12) 343-2544. 

Sincerely, 

/' Jarrod Harper 
Authorized Representative for 
Mid-Plains Rural Telephone Cooperative, Inc. 

JH/pjf 

Enclosure 

cc: Mr. Danny R. Johnson, Mid-Plains Rural Telephone Cooperative, Inc. 
The Honorable Rick Perry, Governor's Office 
The Honorable David Dewhurst, Lt. Governor's Office 
The Honorable Tom Craddick, Speaker's Office 
The Texas Legislative Black Caucus 
Mexican American Legislative Caucus 

3 7 2 1  EXECUTIVE C E N T E R  D R I V E ,  S U I T E  Z O O  AUSTIN, TX 7 8 7 3 1 - 1 6 3 9  
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

During the preceding year, Mid-Plains Rural Telephone Cooperative, Inc. has continued the 
business relationships established during the normal course of business over a period of years, 
including Historically Underutilized Businesses which we have done business with in the past. 
In addition, we attempt to identify any other HUB'S with which we can purchase goods and 
services. Since we are located in a small town in the Texas Panhandle, we are very limited in our 
choices. We have and will continue to purchase goods and services based on competitive price, 
quality and availability and will also continue to do business with established entities that can 
meet our needs based on those criteria. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

As stated above, Mid-Plains Rural Telephone Cooperative, Inc. is located in a small town with 
limited choices. However, in our opinion, we are very successful in doing business with entities 
that are classified as HUB's. We do strive to be fair and objective when purchasing goods and 
services with a goal of obtaining competitive pricing and quality in mind. 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

Our plan for the next year is to continue doing what we have successfully done in past years. 
We will purchase goods and services based on competitive price, quality and availability and 
where possible we will continue to do business with HUB's with which we have a relationship. 
Where possible, we will continue to develop new relationships with HUB's. Our workforce has 
been very well diversified for many years and we have no plans to alter our hiring practices. We 
will continue to hire the most qualified candidates when replacing or hiring new employees. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(4) State the specific progress made under the plan filed by the utility: 

Since filing our last report, we have been able to add three new Hub's to our current list of 
suppliers. During the year 2003, we had one Hispanic male employee terminate his employment 
with our company to pursue other interests. We were successful in replacing this individual 
with another Hispanic male employee. We also had a termination of an employee of Asian 
decent that we have not yet found a suitable replacement. As in the past, we will fill this vacant 
position with the most qualified applicant. 
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