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DATl3 12/22/03 

Filing Clerk 
Public Utility Comnission of Texas 
1700 N. Congress Avenue 
Austin, Texas 78701 

RE: Project 28691 Annual Progress Report on Five-Year Plan to 
Enhance Supplier & Workforce Diversity for Taylor Telephone Coop Inc. 

Pursuant to 26.85'(e), enclosed for filing are four copies of the Annual Progress 
Report on the implementation of the Five Year Plan to Enhance Supplier and 
Workforce Diversity. 
designated for this report. 

This filing is being made in Project 28691 as the project 

Consistent with the requirement of the approved rule, 
are also being provided to: (1)Governor; (2)Speaker to the House; ( 3 )  Lt Governor; 
(4) Legislative EUack Caucus; (5)Mexican American Legiislative Caucus; (6)Texas 
Senate Hispanic Caucus. 

copies of t h i s  report 

We have included an extra copy of the transmittal letter and request that you 
please file-date stamp this copy and return to us for our files. If you have 
any questions concerning this report, please contact T&nny Hutchings at 
325-846-4111. 

* 
Sincerley, 

cc w/attachment The Honorable 
The Honorable 
The Honorable 
The Honorable 
The Honorable 
The Honorable 

Rick Perry 
David Dewhurst 
Tom Craddick 
Joe Deshotel 
Pete Gallego 
Leticia Van De Putte 







. WORKFORCX AND SUPPLIER DIVERSITY FORM 

DeJcnbe the specific initiatives, programs, and activities undertaken 
under the plan during the preceding year: 

Taylor Telephone Cooperative, Inc. in relating to speciff c initiatives, programs 
and activities undertaken during the preceding year, has followed the same business 
attitude that we have always Incorporated, that  being, to  purchase products from 
those w i t h  the quality and most reasonable price, no matter how small or large, 
so we can operate efficiently. 

As for workfoce dlveeslty, we attempt to hire locally, not confined to the city we 
operate in, but our surrounding communitles, basing our hiring practice on 
obtaining employees wlth the ablllty to learn our industry, no matter the race, 
creed or reiiglon, and having good work ethics. 



WORKFORCE AND SUPPLIER DIVIERSITY FORM 

Make an assessment of the success of each of the specific initiatives, 
programs, and actMtiw listed above: 

Success o f  the specific initiatives, programs, and activities i s  the fact that 
we have an unlimited resource of suppliers for product and supplies, which i s  
an advantage to us as a company, glylng us bargalnlng power and giving 
companies the ability to compete for our business. As for specific success 
stories, there are none, but only the fact that we have a good working 
re1 at lonship w I t h our suppl lers. 

As for workforce diversity, our success i s  measured by the very capable 
employees and .the relationship they have with each other as a workforce, as 
well as the customers we serve on a daily basis, Success is also measured by 
.the stability of our employees and their length o f  tenure. 

Describe the initiatives, programs, and activities the utility will pursue during 
the next year to increase the diversity of its workforce and contracting 
opportunities for small and historically underutilized businesses: 
In the upcoming year Taylor Telephone Cooperative, Inc. w i l l  make every 
effort to diversity i t s  workforce when the need arises. We w i l l  not increase 
our workforce just to fulf i l l  diversification mandates. 

We have always and wi l l  continue to give contracting opportunities to small 
and historically underutilized businesses. It Is a Taylor Telephone initiative 
to use local businesses as much as possible for contracting purposes, 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

State the specific progms made under the plan filed by the utility: 

If the plan that is belng filed, is this plan, then the progress made by 
adhering to the above mentioned inltlattves has been the development of 
a strong relationship with our suppliers and our workforce. 


