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December 18, 2003

Ms. Anne Bowen

Filing Clerk

Public Utility Commission of Texas
1700 N. Congress Avenue

Austin, Texas 78701

Re:  Project No. 28691 — Annual Progress Report on Five-Year Plan to Enhance
Supplier and Workforce Diversity for:
CenturyTel of Port Aransas, Inc.
CenturyTel of Lake Dallas, Inc.
CenturyTel of San Marcos, Inc.

Dear Filing Clerk:

Pursuant to §26.85(e), enclosed for filing are four (4) copies of the Annual Progress Report
on the implementation of the Five-Year Plan to Enhance Supplier and Workforce
Diversity. This filing is being made in Project 28691 as advised by PUC’s Central Records
Clerk.

Consistent with the requirements of the approved rule, copies of this report are also being
provided to: (1) the Governor; (2) Lieutenant Governor; (3) Speaker of the House; (4)
Chair-Texas Senate Hispanic Caucus; (5) Chair-House Mexican-American Caucus; and,
(6) Chair-House Black Caucus.

Pursuant to subsection 26.85(i), CenturyTel of Port Aransas, Inc. and CenturyTel of Lake
Dallas, Inc. have completed subsection 26.85(f)(1) in order to satisfy the requirements of
section 26.85, as each of these Companies have fewer than sixteen employees in the State
of Texas. CenturyTel of San Marcos, Inc. is the only company filing diversity numbers for
Texas.

We have included an extra copy of the transmittal letter and request that you please file-
date stamp this copy and return to us for our files.
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Filing Clerk
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Should you have any questions concerning this information, please call me at (318) 340-
5179.

Respectfully Submitted,

Corey Pearce
Regulatory Analyst

Enclosure

Cc w/attachment: The Honorable Rick Perry
The Honorable Bill Ratliff
The Honorable James E. “Pete” Laney
The Honorable Leticia Van de Putte
The Honorable Joe Deshotel
The Honorable Pete Gallego
Ken Buchan
John Navarrette



CENTURYTEL OF PORT ARANSAS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Report of Workforce Diversity and Other Business Practices.

Subsection 26.85(i): Waiver. A telecommunications utility that has less than sixteen employees in
the State of Texas satisfies the requirements of this rule by completing subsection (£)(1) of this section.

CenturyTel of Port Aransas, Inc. has fewer than sixteen employees in the State of Texas.



CENTURYTEL OF LAKE DALLAS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Report of Workforce Diversity and Other Business Practices.

Subsection 26.85(i): Waiver. A telecommunications utility that has less than sixteen employees in
the State of Texas satisfies the requirements of this rule by completing subsection (f}(1) of this section.

CenturyTel of Lake Dallas, Inc. has fewer than sixteen employees in the State of Texas.



CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity

Subsection 26.85(f)(1):  An illustration of the diversity of the telecommunications utility’s workforce in
the State of Texas at the time of the report. If the telecommunications utility is required to file an Equal
Opportunity Report pursuant to 26.79 of this title (relating to Equal Opportunity Reports), a copy of that
document may be attached to this report to satisfy the requirements of this paragraph.

Please see the attached FCC 395 — Common Carrier Annual Employment Report filed with the
Federal Communication Commission.



CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity

Subsection 26.85(f)(2): A description of the specific progress made under the workforce diversity plan
filed pursuant to PURA 52.256(b), including:

(A) the specific initiatives, programs, and activities undertaken during the preceding year;
and

(B) an assessment of the success of each of those initiatives, programs, and activities.
CenturyTel of San Marcos, Inc. continues to identify local organizations with minority membcerships
emphasis and communicate through these organizations employment opportunities with the
Company.
In the year 2003, we were active members in the San Marcos Chamber of Commerce. the San

Marcos Hispanic Chamber of Commerce and the Southwest Texas State University Career Services
Job Shadowing Program.

| vy



CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity

Subsection 26.85(f)(3): An explanation of the telecommunications utility’s level of contracting with
small and historically underutilized businesses in the State of Texas.

CenturyTel of San Marcos, Inc. will continue to raise awareness for the need to utilize more small
and historically underutilized businesses in the State of Texas as contracts come due and/or renewed.



CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity
Subsection 26.85(f)(4): The extent to which the telecommunications utility has carried out its initiatives
to facilitate opportunities for contracts or joint ventures with small and historically underutilized

businesses.

CenturyTel of San Marcos. Inc. utilizes Sedona Staffing, a minority owned franchisee, to help the
Company locate qualified applicants as positions become available.

CenurtyTel of San Marcos, Inc. is currently working with the Texas Workforce Commission using
their database, to find qualified applicants for those hard to place positions.



CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity

Subsection 26.85(f)(5): A description of the initiatives, programs, and activities the telecommunications
utility will pursue during the next year to increase the diversity of its workforce and contracting for small
and historically underutilized businesses in the State of Texas.

CenturyTel of San Marcos, Inc. continues to maintain a commitment to heighten the awareness of a
need to employ a diverse workforce with empbhasis placed on recruiting, training and employing
individuals with the education and skill-sets needed from within the local community.

CenturyTel of San Marcos, Inc. continues to strive to utilize historically underutilized businesses
(HUBs) for the procurement of goods and services, especially when the HUB is affiliated or located
within its local or surrounding communities. The Company strives to stay abreast of the availability
of certain products, services and businesses that qualify under the HUB definition through
community resource participation and involvement and through use of the state’s HUB directory.
The Company also strives to communicate to the HUB-community the opportunities for doing
business with CenturyTel of San Marcos, Inc.

CenturyTel of San Marcos, Inc. continues its aim to utilize small businesscs other than those defined
as HUBs in the procurement of goods and services. With the Company’s emphasis on utilizing and
promoting local or surrounding area business economic growth, CenturyTel of San Marcos. Inc.
plans to continue its involvement in local, county and state organizations that promote the use of
small businesses.

We continue to strive to identify local organizations with minority membership cmphasis and to
communicate through these organizations employment opportunities with the Company.

We continue to strive to identify local organizations with female membership emphasis and
communicate through these organizations employment opportunities with the Company.

We continue to strive to identify local educational institutions and communicate through the
educational employment outreach programs employment opportunitics available for minority and
female students. We also attempt to work with educational institutions to establish a job shadow
program. Job shadowing is a four or eight hour program that allows undergraduate students the
ability to attend u business of their choice that closely resembles the job or company that they intend
to pursue. These type programs may be established through community or surrounding area
colleges.

In 2003, we are active members in the San Marcos Chamber of Conunerce, the San Marcos Hispanic
Chamber of Commerce and the Southwest Texas State University Carcer Services Job Shadowing

Program.

Our Corporatc Human Resources Department continues to cxplore posting available job
opportunitics on Company website and through jobline.

Current juob opportunities are posted on major job search websites, such as monster.com.


http://nionstcr.com

CENTURYTEL OF SAN MARCOS, INC.
TEXAS PUBLIC UTILITIES COMMISSION SUBSTANTIVE RULE 26.85

Annual Progress Report on Five-Year Plan to Enhance Supplier and Workforce Diversity

Subsection 26.85(f)(5): Continued
We continue to offer available work-related training to employees.
We continue to offer available advancement opportunities to employees.

We continue to identify local organizations with minority business membership emphasis and to
strive to participate or communicate through these local organizations business opportunitics with
the Company.

We continue to identify local organizations with female-owned business membership emphasis and
participate or communicate through these local organizations business opportunities with the
Company.

We continue to strive to identify local organizations with small business membership emphasis and
remain aware of the need to participate or communicate business opportunities available with the
Company.

As part of its vision, CenturyTel, Inc., the holding company of CenturyTel of San Marcos, Inc.,
continues to pursue the aspect of utilizing some form of resellers of our existing products and
services in Texas markets. We will continue to consider the value and appropriateness of utilizing
resellers or agents in markets where placement of employees cannot be justitied.



Occupational Categories Number of Texas Full-Time Employees for Reporting Year

CenturyTel of San Marcos, Inc. -
Combined Company Totals Caucasian African American Hispanic Asian American Indian

Total Male Female Male Female Male Female Male Female Male Female Male Female
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Year Totals 3 17 1 0] 0
Previous Year Totals 28 3 17 1 0 0 8 2 0 0 0 0




12/08/03 08:44

@oo4/005

FCC 395

FEDERAL COMMLUNICATIONS COMMISSION

Wagshingtan, DC 20654
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1. Name and Malling Addrass of Resporident

CENTURYTEL OF SAN MARCOS,
Vicki Schultheis
Box 9901

ATTNs
P. O.

Vancouvar, WA 98663

INC.

[0 Check hera if

this is a change

of addrass.

2. Year Raport Filed

2003

3. Reporting Period (Ending Dats of Pay
Period Coverad by Report)

March 2, 2003

4. Number o Full-Tima Employees dunng Selected

Reporting Pariod (chack cne):

a. [0 Fewer tan 16 (complcts Sectams |, V. wnd VI only)
.3 18 ¢+ more (complatn @il sectisns)

'.S-E&ﬂON = Full-Time

Emniayees, Co_(mger as full-ime empioyees &

898 all thosa wor:im
MALS

30 _hours 5 1oy par week,

ALL EMILOVERS lmaayg
MINGRITY-GRO! OVEaE MINCRITYSLROUN BMMLOYEES
JoB Whita, White,
CATEGORY | YOTAL H:m o!‘ Pucific |, "2ve | Hispanic Higanniz AN'"Y' Hispanic| Hispanico
Orgin-| mancr 74721 Origin merican Gl
Officials nd
Manzgarg 3 i 2
Professionals
Technicians 9 9 4 1 1
Salys
Offics and
Clerical
Craft Workers
(skilled) - 16 4 11 1
Operativas
(samiskilled)
Labomry
(unskilteq)
Sarvica Workers
TOTAL 28 B 17 2 1
Pravious Year's 28 8 17 2 1
Total (if any) -
wCC 298

FEBRUARY 2003
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SECTION Il - Part-Time Employces
MT

JOR
CLTEGORY

MALE

TOTA, | Mays

ALL EMPLOYERS

MINCRITY-GROUF SMPLOYERS

FEMALY
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Black,
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White.

Hispanic
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Officials and
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|
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g

Saies

i ot

Qffica ang
Clerical

Craft Workers
(Skilled)

Opsratives
(samiaxilled)

Laborsr
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Service Workers

TOTAL
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White Callar
Production |
= 21 1,321, and 33,34

XX Tais is 10 advise the Commiasion that na compiaints regarding viclations of the aqua
1ce3) oldites have baen fled ugainst thie company ba/re any kody having compelant jLit € tson it Euuh m.t:

covered by this report.
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and current statug of disposition.)

This 13 lo advisa tha Conymiurion that the follawing compiaints alaging violatiens of the srvasions of
have boen flled against this campuarny, (Altach u lin
haard, fls number or ather dealgnation,

s
1
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Title of Peraon Signing
Manager FCC Licensi

A b
WILLFULLY FALSE STATEMENTS MADE C
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N THIE FORM ARE *Uiril SHABLE 3Y FINE AND/OR
IMPRISOMMENT (18 U.S.C. 1001) ANDIOR REVOCATIQN OF ANY STATICN LICENSE OR

CONSTRUCTION PERMIY (47 U.S.C. 312 (A)(})) ANOIOR FORFEITURE (47 U.3.C. 803).
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