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Smith, Majcher & Mudge, L.L.P.

Attorneys CoamTp o T2 9
Lawrence S, Smith SRR ST Congress Avenue, Suite 1270
Dineen J. Majcher PUBLIC U T T LSy { Austin, Texas 78701
Katherine K. Mudge RN T S Telephone: (512) 322-9044
Jason M. Wakefield Facsimile: (512) 322-9020
December 19, 2003

Filing Clerk

Central Records

Public Utility Commission of Texas
1701 N. Congress Ave., Suite G-113
Austin, Texas 78701

Re:  Project No. 28691; Annual Progress Report on Five-Year Plan to Enhance
Supplier and Workforce Diversity

Dear Filing Clerk:

Enclosed for filing in the above-referenced proceeding is the original and four (4)
copies of the Annual Progress Report on Workforce Dlver51ty of Cirro Group, Inc.
Please file-stamp the extra copy of this filing and return it to me via the courier service.

By copy of this letter, Cirro Group, Inc. is also providing the Annual Progress
Report to the appropriate legislative contacts.

Thank you for your attention to this matter. Please do not hesitate to contact me if
you have any questions.

Very truly yours,

Dineen J. Majcher

Encl.
cc: The Honorable Rick Perry
The Honorable Bill Ratliff
The Honorable James E. “Pete” Laney
The House Legislative Black Caucus
The Texas Senate Hispanic Caucus
The House Mexican American Legislative Caucus
Ms. Shannon Bowling
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CIRRO GROUP, INC.
WORKFORCE AND SUPPLIER DIVERSITY REPORT

Describe the specific initiatives, programs, and activities undertaken
under the plan during the preceding year:

Cirro is commiited to ensuring that our suppliers and employees reflect
the diverse mix of the customers we serve. We evaluate all employees
equally based on their qualifications to do the job.

Make an assessment of the success of each of the specific initiatives,
programs, and activities listed above:

Cirro has been successful in following through in our beliefs in hiring and
working with a diverse group of people and companies. We have several minority
owned businesses that we work with on a regular basis.

Describe the initiatives, programs, and activities the utility will pursue during
the next year to increase the diversity of its workforce and contracting
opportunities for small and historically underutilized businesses:

Cirro will continue to be committed to hire and work with a diverse group of
companies and individuals.

State the specific progress made under the plan filed by the utility:

During the first year we have accomplished our hiring goals and are satisfied with
our achievements.



