


COLEMAN COUNTV TELEPHONE COOPERATIVE, INC. 

215 NORTH 2ND STREET 
P. 0. BOX 608 

SANTA ANNA. TEXAS 7-78 
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December 10,2003 

Ms. Anne Bowen 
Filing Clerk 
Public Utility Commission of Texas 
1700 N. Congress Avenue 
Austin, Texas 78701 

RE: 
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Project No. 28691 - Annual Progress Report on Five-Year Plan to 
Enhance Supplier and Workforce Diversity for Coleman County 
Telephone Cooperative, Inc. 

Dear Ms. Bowen: 

Pursuant to $26.85(e), enclosed for filing are four (4) copies of the Annual Progress 
Report on the implementation of the Five-Year Plan to Enhance Supplier and Workforce 
Diversity. This filing is being made in Project 28691 as the project designated for this 
report. 

Consistent with the requirements of the approved rule, copies of this report are also being 
provided to: (1) the Governor; (2) Lieutenant Governor; (3) Speaker of the House; (4) 
Chair-Texas Senate Hispanic Caucus; (5)&(6) Co-Chairs-Texas Senate Black Caucus; (7) 
Chair-House Mexican-American Caucus; and, (8) Chair-House Black Caucus. 

We have included an extra copy of the transmittal letter and request that you please file- 
date stamp this copy and return to us for our files. If you have any questions concerning 
this report, please contact Michael R. Walton at (915) 348-3124. 

Sincerely, 

Michael R. Walton 
Manager 

cc w/ attachment The Honorable Rick Perry 
The Honorable Tom Craddick 
The Honorable David Dewhurst 
The Texas Legislative Black Caucus 
Senate 1,egislative Black Caucus 
Mexican American Legislative Caucus 
Texas Senate Hispanic Caucus 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

Make an assessment of the success of each of the specific initiatives, 
programs, and activities listed above: 

Coleman County Telephone Cooperative, Inc. has been more successful 
in some areas. We are a small company with little or no turnover in employees, 
therefore, no new employees were hired. In other areas we have been quite 
successful in doing business with, in particular, female and/or minority-owned 
businesses. 

Describe the initiatives, programs, and activities the utility will pursue during 
the next year to increase the diversity of its workforce and contracting 
opportunities for small and historically underutilized businesses: 

Coleman County Telephone Cooperative, Inc. will make every effort to 
diversify its workforce, should the need arise for any new employees. There 
have been a few occasions when it would have been an advantage to have a bi- 
lingual employee, and this would be considered, if we need to hire in the future. 
We will also continue our established business relationships with underutilized 
businesses, while looking for new opportunities to use other small and under- 
utilized businesses. 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

Describe the specific initiatives, programs, and activities undertaken 
under the plan during the preceding year: 

Coleman County Telephone Cooperative, Inc. has given special considera- 
tion to businesses that may be disadvantaged or underutilized. Being a small com- 
pany, in a rural area, sometimes limits the number of businesses available to work 
with, but we make every effort to follow the guidelines set forth concerning our 
business relationships. 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

State the specific progress made under the plan filed by the utility: 

Coleman County Telephone Cooperative, Inc. has made progress in the 
particular areas of suppliers, advertising agencies, contractors for electrical work, 
etc., and other services, such as contract labor and specialty jobs. 
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