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Pathwayz Communications, Inc. 
P. 0. Box 19417 

Amarillo, TX 79114 

www.pathwayz.com 

January 6,2003 

ATTN: Patrick Tyler 
Public Utility Commission of Texas 
P.O. Box 13326 
1701 N. Congress Ave. 
Austin, TX 78711-3326 

Re: Project 28690 & 28691 

Dear Mr. Tyler: 

Pursuant to Projects 28690 ande6Qlease find enclosed four (4) copies of our 
Small Utilities HUB Use Report and Workforce Diversity Report for 2003. This 
report has been filed to the best of my knowledge. I do not know the ownership of 
some of the businesses with which we do business due to lack of response from our 
annual survey. 

*- \ 

Please accept this submission in fulfillment of our reporting requirements. If you 
have any questions, do not hesitate to contact me at the telephone numbers above or 
at kansley@pathwayz.com. 

Sincerely, 

Kevin C. Ansley 
Controller t 
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Phone: (806) 355-0551 Fax: (806) 355-051 1 96 email: customerservice@pathwayz.com 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(1) Describe the specific initiatives, programs, and activities undertaken under the plan 
during the preceding year: 

Pathwayz Communications, Inc. supports diversity in the workplace. With only 14 full-time 
employees, no formal program was implemented. We use the Texas Workforce Center to find 
applicants for our customer service positions. It is our understanding that they ensure that 
minority candidates are aware of our openings. 
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WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(2) Make an assessment of the success of each of the specific initiatives, programs, and 
activities listed above: 

Not Applicable 

(3) Describe the initiatives, programs, and activities the utility will pursue during the 
next year to increase the diversity of its workforce and contracting opportunities for 
small and historically underutilized businesses: 

It is our management plan to interview at least one minority candidate for each position if 
possible. We will continue to work to identify underutilized vendors for future projects and 
expenditures. 

Page 4 of 5 Revised December 2003 



WORKFORCE AND SUPPLIER DIVERSITY FORM 
COMPANY INITIATIVES 

(4) 

Our workforce is 21% minority and 64% female. 

State the specific progress made under the plan filed by the utility: 
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