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Post Office Box 130
4915 South U.S. Hwy, 77

COLORADO \k\LLEY La Grange, TX. 78945

Tel: 979.242.5911
TELEPHONE COOPERATIVE Fax: 979.242.5910

December 12, 2003

Filing Clerk

Central Records

Public Utility Commission of Texas
1701 N. Congress Avenue

P. O. Box 13326

Austin, Texas 78711-3326

RE:  Project No. 28691 — Annual Progress Report on Five-Year Plan to Enhance Supplier and
Workforce Diversity

Dear Filing Clerk:

Pursuant to P.U.C. SUBST. R. 26.85 (e), enclosed for filing is an original and three copies of
Colorado Valley Telephone Cooperative, Inc.’s Annual Progress Report on Five-Year Plan to
Enhance Supplier and Workforce Diversity for the October 1, 2002 — September 30, 2003 time
period. This filing is being made in Project No. 28691 as the project designated for this report.

Consistent with the requirements of the approved rule, copies of this report are also being
provided to the Governor, the Lieutenant Governor, the Speaker of the House of Representatives,
and the Texas Legislative Black Caucus and the Mexican American Legislative Caucus.

Please contact me at the above listed number if you have any questions regarding this
information.

Sincerely,

R NEEN Wi o ss

Pam Anderson
Director of Regulatory and Special Projects

Enclosures
cc: w/attachment The Honorable Rick Perry, Governor’s Office
The Honorable David Dewhurst, Lieutenant Governor’s Office
The Honorable Tom Craddick, Speaker’s Office
Texas Legislative Black Caucus
Mexican American Legislative Caucus
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WORKFORCE AND SUPPLIER DIVERSITY FORM
Colorado Valley Telephone Cooperative, Inc.
Project No. 28691

Describe the specific initiatives, programs, and activities undertaken under the plan
during the preceding year:

During the preceding year, Colorado Valley Telephone Cooperative, Inc. (“Colorado
Valley” or the “Cooperative”) has continued to maintain our commitment to employ a
diverse workforce with emphasis placed on recruiting, training, and employing
individuals, including women and minorities with the education and skill-sets needed
from within the local community.

Colorado Valley has also continued to utilize small and historically underutilized
businesses for the procurement of goods and services. The Cooperative has strived to
stay abreast of the availability of products and services provided by businesses that
qualify as a historically underutilized business through community resource participation
and involvement and through the use of the state’s HUB directory. Colorado Valley’s
emphasis on utilizing and promoting local and surrounding area business economic
growth and the Cooperative’s involvement in local, county and state organizations that
promote the use of small businesses has helped to ensure the utililization of these
businesses.

Make an assessment of the success of each of the specific initiative, programs, and
activities listed above:

Colorado Valley has been successful in meeting their commitment to employing a diverse
workforce and the utilization of small and historically underutilized businesses for the
procurement of goods and services. The following are specific programs and activities
that have been instrumental to the Cooperative in order to achieve the initiatives stated
above:

o Continued and enhanced participation in and promotion of local high school
career night attended by senior high students and parents of students of all
area schools. Women and minorities were made aware of opportunities that
may be available upon completion of their education that will allow them to
return to the community.

¢ Colorado Valley continued to recruit part-time employees who were attending
various colleges, universities, and/or technical schools. During 2003, the
Cooperative employed four individuals (one male and three females) part-time
who were attending area colleges, universities, and technical schools.



WORKFORCE AND SUPPLIER DIVERSITY FORM
Colorado Valley Telephone Cooperative, Inc.
Project No. 28691

The Cooperative also offered part-time employment to individuals who had
retired from their primary career, and were seeking part-time employment.
During 2003, the Cooperative employed two part-time employees who were
retired from their primary career (one male and one female).

The Cooperative continued to create awareness of potential opportunities for
local residents, including female and minority residents through participation
in local organizations. Employees of Colorado Valley serving as participants
in the various civic organizations were encouraged to converse with fellow
members of the organization, as well as with visitors, of the application and
hiring process of Colorado Valley. The employees’ participation in these
organizations also has been an opportunity for the Cooperative to become
aware of products and services offered by small and historically underutilized
businesses. Local organizations that employees were members of included:
La Grange Optimist Club, Rotary Club, Evening Lions Club, La Grange
Volunteer Fire Department, Relay for Life, American Diabetes Association,
Fayette County Leadership Program and the American Cancer Society.

Employees of the Cooperative were also very active with support to the local
and surrounding schools in the past year. Participation ranged from teaching
Adult Literacy Education classes, to being a HOSTS (Helping One Student to
Succeed) mentor, to being on the Parental Advisory Committee, and/or being
a member or office holder of the Parent Teacher Organization. Representation
is in four different schools, including La Grange ISD, Round Top ISD, Saint
Rose in Schulenburg, and Sacred Heart in La Grange.

The Cooperative offered available work-related training to employees,
including female and minority employees during 2003. Employees of
Colorado Valley continued to attend career related and industry seminars
throughout the year 2003. Of the 62 full-time employees of the Cooperative,
approximately 25 females and minorities attended at least one training
seminar during 2003.

The Cooperative continued to offer available advancement opportunities to
qualified employees, including qualified female and minority employees.

Whenever possible Colorado Valley has contracted with local businesses to
provide the goods and services that are available in Colorado Valley's serving
area and surrounding communities. A copy of the official HUB report filed
with the Commission is attached for your reference.



WORKFORCE AND SUPPLIER DIVERSITY FORM
Colorado Valley Telephone Cooperative, Inc.
Project No. 28691

Describe the initiative, programs, and activities the utility will pursue during the
next year to increase the diversity of its workforce and contracting opportunities for
small and historically underutilized businesses:

As a Cooperative, we were organized and chartered to provide telecommunications
services to a rural Texas service area. As citizens living and as a business operating
within the communities we serve, the management and employees of the Cooperative
continue to seek opportunities to make progress in the areas of diversifying the workforce
and utilizing the products and services of small and historically underutilized businesses
while also employing and purchasing within the communities we serve whenever
possible.

The Cooperative will continue to be committed to employing women and minorities
toward the goal of improving our services to all segments of the community. At the same
time we are improving the quality of life and opportunities of women and minorities from
our community for the benefit of the Cooperative as an employer, the benefit of the
community by retaining women and minorities from leaving to urban areas, and the
benefit of the employees themselves.

We have and must recognize a fiduciary and social duty and responsibility to our
members to make good, sound economic policy decisions as well as our community
responsibility to purchase goods and services within our own communities when
possible. By the very nature of the service area we serve, we are sometimes limited in
the local availability of certain telecommunications equipment and products and must go
outside our communities for these mandatory purchases. However, whenever possible,
Colorado Valley will continue to contract with local small and historically underutilized
businesses to provide the goods and services that are available in our communities.

Colorado Valley will continue with and expand the initiatives, programs and activities
described in the Cooperative’s Five-Year Plan to Enhance Workforce Diversity and to
Increase Opportunities for Small and Historically Underutilized Businesses.

State the specific progress made under the plan filed by the utility:

Colorado Valley has been successful in maintaining a diverse workforce. We have
continued to recruit from the qualified local applicant pool within the constraint of the
Cooperative’s low turnover rate throughout 2003.

The Cooperative also maintained consistent supplier diversity during 2003. We have
continued to utilize historically underutilized businesses and small businesses for
contracting needs and the procurement of goods and services whenever possible.
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FEDERAL COMMUNICATIONS COMMISSION
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COMMON CARRIER ANNUAL EMPLOYMENT REPORT

Agproved by OMmB
3080-0078
Expires 02/28/03

Est. Avg. Burgen hrs,
Per Respanse: 1 Hr,

Plgase Raad nstructions Before Campiating and For Notice Regarding ublic Burden

SECTION | — General Infoermatian

1. Name ang Mailing Address of Respondent

Colorado Valley Telephone Cooperative, lnc. 0 Check here
4915 South US Hwy. 77 a change of
La Grange, Texas 78945 address.
2. Year Report Filed 3. Reporting Perioa (Pay Period Ending 4. Number af Fuli=-Tee Employees during Selected
Caversd by This Report) Raporing Periog (check one)
& D Fawer tran 16 (Complete Sections I, v, and VI ony)
2003 1-23-03 o. D& 16 o more (Complete Sections 1, W, IIi, IV, v
and v
SECTION H = Fuli-Time Pald Emplayess. Consider as full-time empioyees, all srrwioysss working 30 hours or more a week.
ALL EMPLOYEES MALE FEMALE
MINORITY GROUP EMPLOYEZS | oo MINORITY GROUP_EMPLCYEES _
. White,
JoB Totel Biack, | Asin not of | poee | Asian nat of
CATEGORIES Columns| Male |Female| not of | o Native Hspane | not of | O Native . | Hispamic
Hspanic | Pacific | = Rigpanic | Origin | Hispan | Pacitic ) Hipanic | oicin
2+3 Origin | isianger | AOriCAN Origin | Iglanasr | AMeican
(1) (2) (3) (4) (8) (6) (7 (8) (9) (10) {11) (12) (13
Qfficials ang
Mamagers 9 4 5 4 5
Protessionals 2 1 1. 1 1
Tachnicians
icia 9 6 3 6 3
Sawss 1 0 1 0 1
Office and N
[ !
Clerica 21 1 20 1 1 1 18
Craftworksars
(s«illed)
15 15 0 1 14
QOperatives
{semiskitiad) 0
Laporers
{nskitlad)
0
Service Workers 2 2 2
TOTAL
59 27 32 1 0 0 0 26 1 o] 0 3 28
Total Emplisyment
from Previous
Report (if any} 62 27 35 1 0 0 0 26 1 0 0 3 31
FCC 395

JANUARY 2000
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SECTION Ili_— Part-Time Paid Employses.

ALL EMPLOYEES MALE FEMALE
MINORITY GROUP EMPLOYEES MINCRITY GROUP EMPLOYEES
~o8B Total Back. | Asan wmzef, Back, | Asan White,
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2 +3 Oregin istander |[American Oxrigin Origin | isander | American Origin
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Sales

Office and
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Operatvas
(semiskilled)

Laborers
{unskillad)

Service Waorkers

ToTaAlL 1 0 1 0 0 0 0 0 0 0 0 0 1

from Previous

Raport (If any) 7 4 3 0 0 0 0 Q 9 3
SECTION V. On-the-Jon TI'ITI'\-:II. Rapoct  only employees evonad 1 Tor an-the-jo5  aaming ;rw#. 1 a bDalow snanl ako oe
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SECTION V. Report of Discrimination Complaints Pursuant to 47 CF.R. Sections 21.307, 22321, and 23.6S.

This is 16 adivse the Commission that no complainis regarding violations of equal employmant provisions of Federal, State,
M Tarcitoria, or icgcal Statutes hava baan fAled a\g‘annst this company before any body having ccrmpalent jurisdiction n such
mattars during the calendar year covered by fhis repoft.
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SEPc?reuv';Xica %\e mattar heas besn Ko X fi\e n&% P8 Sinar designation, o isbosricn & Curfent statusf. 9

Section VI — Certification
| cactify that to the best of my knowladge, infarmation and balisf, all statements contained in this report are Wue and corract.

Qate Typad or Prnitad Name of Person Signing wghaijre (Area Code) Telephone No.

L-10-063 Joyce Wied C ’ GL/CO/M 979-242-5911

: o WILLFUC FALSE STATE PUNTSHABLE 8Y FINE
Tite of Person Signing OR IMPRISONMENT (US. CODE, TITLE 18, SECTICN 1001) AND/OR REVOCATION
OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (US. CODE, TITLE 47,

General Manager SECTION 312(AX1) AND/OR FORFEITURE (US. COCE, TITLE 47, SECTION 5a3).

NOTICE: The sclicitation of personal information requestad in this reporl & authorized by the Communmicalions Act of 1934, as amended. The dala
collacted will be usad to assess complience with FCC Rules and Raguiations pertaining to EEQ requrements. Yois response & mandalory. An agency
may nol concuct o sponsor and a person S nol requred (o respond to a collaction of information uniess it cisoRys a curently valid control
number. This Notxce s requrasd by the Privacy Act of 1974, PL. 93-579 and the Paperwork Reduction Act of 1985, PL. 96-611.
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