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ETS Telephone Company 
a subsidiary of En-Touch Systems, Inc. 

13105 Northwest Freeway 
Suite 1020 
Houston, Texas 77040 
832-590-5500 Phone 
832-590-5540 Fax 

December 29,2003 

Filing Clerk 
Central Records 
Public Utility Commission of Texas 
170 1 North Congress Avenue 
Austin, TX 78701 

RE: Project 28691 -Workforce Diversity 
ETS Telephone Company, Inc., COA No. 50001 

Dear Sir or Madam: 

In compliance with Substantive Rules 26.79 and 26.85, ETS Telephone Company, Inc., is 
submitting an original and five (5) copies of the Workforce Diversity Report. Please file- 
stamp the extra copy and return it in the enclosed envelope. 

Consistent with the requirements of this rule, copies of this report have also been 
provided to the Governor of Texas, the Lieutenant Governor of Texas, Speaker of the 
House of Representatives, Texas Legislative Black Caucus, Texas Senate Hispanic 
Caucus, and to the House Mexican American Legislative Caucus. 

Please contact me via phone at 832-590-5506 or via email at rbevel@,entouch.net if you 
have any questions or need any further information. 

Thank you, 

Rebecca Bevel 
Manager - Regulatory and Billing 

Enclosure 

mailto:rbevel@,entouch.net






WORKFORCE AND SUPPLIER DIVERSITY FORM 

Describe the specific initiatives, programs, and activities undertaken 
under the plan during the preceding year: 

ETS Telephone Company continues to seek the most qualified applicants 
and contractors, based on the abilities and skills that each can offer. ETS 
Telephone Company does not consider race, religion or creed in 
employment or contract selection procedures. 

We continue to utilize several methods of reaching potential applicants. 
Our best results continue to come from internet based employment 
listings. Our applicant and employee pool continues to reflect the 
diversity found in the general population of our service areas. 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

Make an assessment of the success of each of the specific initiatives, 
programs, and activities listed above: 

ETS Telephone Company has increased our workforce by 5, bringing the total 
number of employees to 41. This year the make-up of our workforce has changed 
significantly. 46% of our employees are now women, compared to 36% in 2002. 

Describe the initiatives, programs, and activities the utility will pursue during 
the next year to increase the diversity of its workforce and contracting 
opportunities for small and historically underutilized businesses: 

ETS Telephone Company participates in the RUS Broadband Project. The RUS 
has strict guidelines regarding soliciting bids and rewarding contracts. We invite 
many companies, including companies owned or operated by members of 
minority groups, to bid on each project. The project is then awarded according to 
the RUS guidelines. All of our purchasing and contracts are based solely upon the 
economics of the situation. Whenever a small business or minority held business 
places a competitive bid or offers a competitive price, we eagerly utilize their 
services. 



WORKFORCE AND SUPPLIER DIVERSITY FORM 

State the specific progress made under the plan filed by the utility: 

ETS Telephone is proud to report an increasingly diverse workforce. 46% of our 
current employees are woinen, including inany in management and professional 
positions. Additionally, 20% of our employees represent ethnically diverse groups. 
The net change in our employment base for 2003 is only 5 employees, all of 
whom affected the constitution of our workforce. 


