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Writer's Direct Dial No. (81 6) 300-3290 
BFillinger@birch.com 

January 21,2004 

Sent via UPS Next Day Air 

Public Utility Commission of Texas 
Attention: Filing Clerk 
1701 North Congress Avenue 
Austin, TX 78701 

Re: Consolidated Supplier Diversity Report on behalf of Birch Telecom of Texas 
Ltd., L.L.P. and Ionex Communications South, Inc., Docket No. 28690 

Ladies and Gentlemen: 

Enclosed for filing is the Consolidated Supplier Diversity Report on behalf of Birch 
Telecom of Texas Ltd., L.L.P. and Ionex Communications South, Inc., for the period October 1, 
2002, through September 30,2003, which is being filed pursuant to Substantive Rule $26.80. 

If there are any questions or concerns regarding this report, please contact the 
undersigned. 

Thank you. 

Yours very truly, \ 

Enclosure 

Barbara P. Fillinger 
Sr. Manager, Regulatory Compliance 

2020 Baltimore Avenue Kansas City, Missouri 641 08-1 914 81 6.300.3000 fax: 81 6.300.3350 73 

mailto:BFillinger@birch.com


ANNUAL PROGRESS REPORT ON FIVE-YEAR PLAN TO 
ENHANCE SUPPLIER DIVERSITY 

Filed Pursuant to Substantive Rule 526.80 

For the Period October 1,2002, through September 30,2003 

BY 

BIRCH TELECOM OF TEXAS LTD., L.L.P. 
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SUPPLIER DIVERSITY FORM 

Describe the specific initiatives, programs, and activities undertaken under 
the plan during the preceding year: 

Due to a continued lack of resources, Birch has not had the opportunity to develop 
and implement a formal Diverse Supplier Program designed specifically to source, 
develop and utilize HUBS or SDBs. However, when purchasing goods and 
services, Birch does make an effort to utilize Diverse Suppliers that can provide 
goods and services of high quality. Please see the attached report which includes 
both Texas and non-Texas data. Birch’s system is not well enough developed to 
break down the numbers between Texas and non-Texas expenditures. 

Make an assessmentof the success of each of the specific initiatives, 
programs, and activities listed above: 

For the reasons stated above, while there have likely been increases in 
expenditures, the data cannot yet be broken down to demonstrate that. * 

Describe the initiatives, programs, and activities the utility will pursue during 
the next year to increase the diversity of its workforce and contracting 
opportunities for small and historically underutilized businesses: 

Birch still hopes to modify its accounting s o h a r e  which will assist in tracking 
small and HUB businesses, enabling Birch to better track and report the amount of 
dollars that are paid to small and historically underutilized businesses. 

After modifications, Birch will be better able to track its use of small or HUB 
businesses as defined in the Texas Government Code 5 48 1.19 l(4) and (6), 
respectively, and will be in a better position to make needed adjustments in its 
procurement activities going forward. 

State the specific progress made under the plan filed by the utility: 

For the reasons stated above, it is not possible to report any specific progress 
made. 
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