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PUC PROJECT NO. 27574

FILINGS BY AFFILIATED RETAIL  §

ELECTRIC PROVIDERS AND § PUBLIC UTILITY COMMISSION
PROVIDERS OF LAST RESORT § OF TEXAS
PURSUANT TO SUBST. R. 25.43 (q) §

CPL RETAIL ENERGY’S FIRST QUARTER POLR 2010 FILING
AS REQUIRED BY PUC SUBST. R. 25.43 (q)

CPL Retail Energy files its first quarter report for 2010 as required by PUC Subst.
R.2543 (@) 2)- (4).
Please note that CPL Retail Energy is filing its response to PUC Subst. §i25§§

(9)(4) confidentially, consistent with the Commission’s rules on submitting corapetitively -

2oy O
sensitive information as specified in PUC PROC. R. 22.71(d). P
Dated: April 30, 2010 RESPECTFULLY SUBMITTED,

CPL Retail Energy

12 Greenway Plaza, Suite 600
Houston, TX 77046
Telephone: (713) 877-3924
Fax: (713) 877-3824
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Steven Williams
Regulatory Compliance
Government & Regulatory Affairs
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PUC PROJECT NO. 27574

FILINGS BY AFFILIATED RETAIL

§
ELECTRIC PROVIDERS AND § PUBLIC UTILITY COMMISSION
PROVIDERS OF LAST RESORT § OF TEXAS
PURSUANT TO SUBST. R. 25.43 (q) §

CPL RETAIL ENERGY’S FIRST QUARTER POLR 2010 FILING
AS REQUIRED BY PUC SUBST. R. 25.43 (q)

25.43 (q) (2) — For each month of the reporting quarter, each POLR shall report the
total number of new customers acquired by the POLR and the following
information regarding these customers:

January 2010
¢ CPL Retail Energy did not acquire any new customers.

February 2010
e CPL Retail Energy did not acquire any new customers.

March 2010
e CPL Retail Energy did not acquire any new customers

(A) The number of customers eligible for the rate reduction program pursuant
to §25.454 of this title;

January 2010
o There were no customers eligible for the rate reduction program.

February 2010
e There were no customers eligible for the rate reduction program.

March 2010
o There were no customers eligible for the rate reduction program.

(B) The number of customers from whom a deposit was requested pursuant to
the provisions of §25.478 of this title and the average amount of deposit
requested;

January 2010
o CPL Retail Energy did not request deposits from any customers.



February 2010
o CPL Retail Energy did not request deposits from any customers.

March 2010
e CPL Retail Energy did not request deposits from any customers.

(C) The number of customers from whom a deposit was received, including those
who entered into deferred payment plans for the deposit, and the average
amount of the deposit;

January 2010
e CPL Retail Energy did not receive deposits from any customers.

February 2010
o CPL Retail Energy did not receive deposits from any customers.

March 2010
e CPL Retail Energy did not receive deposits from any customers.

(D) The number of customers whose service was physically disconnected
pursuant to the provisions of §25.483 of this title (relating to Disconnection of
Service) for failure to pay a required deposit; and

January 2010
o CPL Retail Energy did not disconnect any customers for failure to pay a
required deposit.

February 2010
¢ CPL Retail Energy did not disconnect any customers for failure to pay a
required deposit.

March 2010
o CPL Retail Energy did not disconnect any customers for failure to pay a
required deposit.

(E) Any explanatory data or narrative necessary to account for customers that
were not included in either subparagraph (C) or (D) of this paragraph.

January 2010 — March 2010
o There is no additional explanation necessary for the data provided in
subparagraphs (C) and (D).



25.43 (q) (3) — For each month of the reporting quarter each POLR shall report the
total number of customers to whom a disconnection notice was issued pursuant to

the provisions of §25.483 of this title and the following information regarding those
customers:

January 2010
e CPL Retail Energy did not issue any disconnection notices.

February 2010
e CPL Retail Energy did not issue any disconnection notices.

March 2010
e CPL Retail Energy did not issue any disconnection notices.

(A) The number of customers eligible for the rate reduction program pursuant to
§25.454 of this title;

January 2010
e There were no customers eligible for the rate reduction program.

February 2010
e There were no customers eligible for the rate reduction program.

March 2010
e There were no customers eligible for the rate reduction program.

(B) The number of customers who entered into a deferred payment plan, as
defined by §25.480(j) of this title (relating to Bill Payment and Adjustments)

with the POLR;
January 2010
e There were no customers who entered into a deferred payment plan with
CPL Retail Energy.
February 2010
o There were no customers who entered into a deferred payment plan with
CPL Retail Energy.
March 2010
e There were no customers who entered into a deferred payment plan with
CPL Retail Energy.



(C) The number of customers whose service was physically disconnected
pursuant to §25.483 of this title (relating to Disconnection of Service);

January 2010
o (CPL Retail Energy did not disconnect any customers.

February 2010
e CPL Retail Energy did not disconnect any customers.

March 2010
e CPL Retail Energy did not disconnect any customers.

(D) The average amount owed to the POLR by each disconnected customer at
the time of disconnection; and

January 2010
e CPL Retail Energy did not disconnect any customers.

February 2010
e CPL Retail Energy did not disconnect any customers.

March 2010
e CPL Retail Energy did not disconnect any customers.

(E) Any explanatory data or narrative necessary to account for customers that
are not included in either subparagraph (B) or (C) of this paragraph.

January 2010 — March 2010

e There is no additional explanation necessary for the data provided in
subparagraphs (B) and (C).

25.43 (q) (4) — For the entirety of the reporting quarter, each POLR shall report, for
each ESI ID that received POLR service, the TDU and POLR customer class
associated with the ESI ID, the number of days the ESI ID received POLR service,
and whether the ESI ID is currently a POLR customer.

CPL Retail Energy is filing its response confidentially, consistent with the

Commission’s rules on submitting competitively sensitive information as specified in
PUC PROC. R. 22.71(d).
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