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Mr. James R. Galloway
Filing Clerk Central Records
Public Utilities Commission of Texas
1701 N. Congress Avenue
Austin, TX 78711-3326

RE: Matrix Telecom, Inc. d/b/a Matrix Business Technologies - TX P.U.C Tariff No. 5
Control No. 27385 r

r>

c^•:

Dear Mr. Galloway:

Enclosed for filing please find the original and three (3) copies of revised tariff pages subm'>^onehalM
of Matrix Telecom, Inc. d/b/a Matrix Business Technologies. The purpose of this revision iF4§;a.ddjb theK
Lifeline Support Amounts. The Company respectfully requests an effective date of January 1^401AU.

v-, ,...
The following pages are included with this filing: `^ --

8`h Revised Page 1 Updates Check Sheet
1S` Revised Page 70 Adds AT&T Territory discount charge

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided. Any questions you may have regarding this
filing may be d' ted to me at 407-740-3001 or via email to tforte e,tminc.com. Thank you for your
assistance wit his matter.

Sincerely,

Thomas M. Forte
Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies

Enclosures
TMF/mp

cc: S. Klopack - Matrix
file: Matrix - TX Local
tms: TXI1101

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tmmc.com
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Texas PUC Tariff No. 5
7171 Forest Lane, Suite 700 8r" Revised Page 1
Dallas, Texas 75230 Cancels 7`" Revised Page 1
Issued by: Scott Klopack, Vice President and General Counsel

Issued: January 13, 2011 Effective: January 13, 2011

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Original 61 Original
1 8" Rev. * 32 Original 62 Original
2 2 nd Rev. 33 Original 63 1s` Rev.
3 3d Rev. 34 Original 64 1s` Rev.
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 IS` Rev.
8 Original 39 Original 69 Original
9 Original 40 Original 70 1 s` Rev.
10 Original 41 Original 71 Original
11 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 1S` Rev.
17 Original 48 Original 78 Original
18 Original 49 Original 79 1 s` Rev.
19 Original 50 Original 80 Original
20 Original 51 Original 81 1 S` Rev.
21 Original 52 Original 82 Original
22 Original 53 15i Rev. 83 ls` Rev.
23 Original 54 Original 84 Original
24 Original 55 Original 85 15t Rev.
25 Original 56 15t Rev. 86 Original
26 15` Rev. 57 lst Rev. 87 151 Rev.
27 Original 58 Original 88 Original
28 Original 59 Original 89 1 S` Rev.
29 Original 60 15t Rev. 90 Original
30 Original

* indicates those pages included with this filing

Printed in the USA
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Texas PUC Tariff No. 5
7171 Forest Lane, Suite 700 1S` Revised Page 70
Dallas, Texas 75230 Cancels Original Page 70
Issued by: Scott Klopack, Vice President and General Counsel

Issued: January 13, 2011 Effective: January 13, 2011

SECTION 3- LOCAL SERVICE DESCRIPTIONS, (CONT'D.)

3.2 Matrix Price List, (Cont'd.)

3.2.6 Lifeline Support Amounts

A. Lifeline support amounts per qualifying low-income customer shall be provided
as follows:

1. Matrix shall grant a waiver of the monthly federal subscriber line charge
(SLC) to qualifying low-income customers.

2. Pursuant to 47 Code of Federal Regulations Section 54.403, Matrix shall
give a qualifying low-income customer a state-approved reduction of
$1.75 in the monthly amount paid for local exchange service.

4. Pursuant to 47 Code of Federal Regulations Section 54.403, Matrix shall
give a qualifying low-income customer the following:

a. an additional state-approved reduction of $3.50 in the monthly
amount paid for local exchange service; and

b. a further federally approved reduction of $1.75 in the monthly
amount paid for local exchange service.

c. Texas High Cost Universal Service Plan ILEC Area discount -
AT&T Territory: $1.42

4. The monthly discounted residential rate for local exchange service for
qualifying low-income customers may not be reduced below $2.50.

5. Qualified Lifeline Tribal Lands customers will receive, in addition to the
discounts listed above, an additional federal approved reduction of
$25.00. The monthly discounted residential rate local exchange service
for qualifying low-income individuals living on tribal lands may not be
reduced below $1.00.

Printed in the USA
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