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Sent via UPS Next Day Delivery —
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Mr. James Galloway - -
Central Records Division = K
Public Utility Commission of Texas O ,“;
1701 N. Congress Avenue ooy
-5 o

Austin, Texas 78711

Birch Telecom of Texas Ltd., L.L.P.

Re:
Revisions - Local Exchange Service Tariff

Dear Mr. Galloway,
On March 13, 2009, Birch Telecom of the South dba Birch Communications submitted an electronic tariff filing. Please find
enclosed an original with original signature and four (4) copies of revised pages of Birch Communications Local Exchange

Service Tariff (PUC Texas No. 1), and a copy of the tracking number.
With this filing Birch Telecom of Texas Ltd., L.L.P. intends to:

Introduce Navigator Services
Increase residential line rates
Increase certain features/products

Correct text
Update CLLI information
Update pricing table to reflect CLLI update

We request an effective date of March 16, 2009.

If there are any questions associated with this filing, I can be reached at 816-300-1677

Yours very truly, CK\

Tara J ackson
Sr. Manager, Legal and Regulatory

Enclosures

Effective Date: March 16, 2009

Issue Date: March 13, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108 (0 7_ 7 8
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Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

PUC Texas No. 1

1¥ Revised Sheet No. 110.8
Cancels Original Sheet No. 110.8

CLLI
ABLNTXOR
ABLNTXOW
ABRYTXGI

AGTNTXTI
ALBYTXPO
ALICTXAL
ALLNTXSA
ALPITXAP
ALVDTXTI
ALVNTXAL
AMRLTX02
AMRLTXDI
AMRLTXEV
AMRLTXFL
AMRLTXOS
ANNATXWA
ANSNTXAN
ATLNTXSW
AUSTTXBC
AUSTTXBE
AUSTTXCR
AUSTTXCV
AUSTTXEV
AUSTTXFA
AUSTTXFI
AUSTTXGK
AUSTTXGR
AUSTTXHI
AUSTTXHO
AUSTTXJO
AUSTTXLE
AUSTTXLT

SERVICE AREAS (continued)

3.7 AT&T Territory - Service Areas by CLLI

CLLI CLLI
AUSTTXLW BWVLTXLI
AUSTTXMA BWVLTXOL
AUSTTXMC BWVLTXTE
AUSTTXMF BYCYTXBY
AUSTTXPF BYSDTXBY
AUSTTXRR CELNTXDU
AUSTTXTE CHINTXCH
AUSTTXTW CHLDTXWE
AUSTTXWA CISCTXHI
AUSUTXHP CLBNTXMI
AUSUTXLA CLCYTXCC
AUSWTXGX CLEVTXCL
AUSYTXFC CLMBTXCL
BETNTXBE CLNTTXMA
BEVLTXBV CLUTTXCL
BGSPTXBS CLUTTXLJ

BLVLTXBL CLVTTXCL
BNDRTXBD CMRNTXCM
BNVDTXBN CNDNTXCD
BOWITXTR CNTLTXMA
BRCYTXBR CNTRTXCN
BRGRTXBG CNYNTXCY
BRHMTXBR CRANTXCR
BRKBTXEF CRCHTXBU
BRRGTXHI CRCHTXCA
BRTLTXBR CRCHTXCB
BSTRTXBS CRCHTXFB
BUMTTXTE CRCHTXKC
BUMTTXTW CRCHTXPD
BUMTT XN SR@MTXTE

BUMTTXVI CRCHTXTU
BUNATXBU CRCHTXWY

CLLI
CRCYTXCC
CRGNTXCR
CRSCTXTR
CRSPTXCS
CRTHTXOX
CSVLTXCT
CTLLTXCO
CUERTXCR
CYPRTXCY
DESNTXHO
DEVNTXDV

DLLCTXIK
DLLSTX64
DLLSTX97
DLLSTXAD
DLLSTXCH
DLLSTXDA
DLLSTXDI
DLLSTXDN
DLLSTXDS
DLLSTXDV
DLLSTXEM
DLLSTXEV
DLLSTXEX
DLLSTXFB
DLLSTXFE
DLLSTXFL
DLLSTXFR
DLLSTXGP
DLLSTXHA
DLLSTXHU
DLLSTXHW

Issue Date: March 13, 2009

Birch Communications

Christopher J. Bunce, Vice President Legal and General Counsel
wemansies - 2300 Mairr Street, Suite 600

Kansas City, MO 64108

Effective Date: March 16, 2009
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PUC Texas No. 1

Issue Date: March 13, 2009

Birch Communications
Christopher J. Bunce, Vice President Legal and General Counsel

2300 Main Street, Suite 600

Kansas City, MO 64108

Effective Date: March 16, 2009

o

Birch Telecom of Texas Ltd., L.L.P. 1* Revised Sheet No. 110.9 (™)
dba Birch Communications Cancels Original Sheet No. 110.9
3. SERVICE AREAS (continued)
3.7 AT&T Territory - Service Areas by CLLI (continued)
CLLI CLLI CLLI CLLI
DLLSTXJF ELPSTXEA FTWOTXBU HLBOTXJU
DLLSTXLA ELPSTXHA FTWOTXBY HLCTTXHC
DLLSTXLN ELPSTXHC FTWOTXCE HMLNTXHM
DLLSTXMC - ELPSTXMA FTWOTXCI HMPSTXHM
DLLSTXME ELPSTXMS FTWOTXCR HNGVTXFR
DLLSTXMS ELPSTXNE FTWOTXEC HNRTTXBR
DLLSTXNM ELPSTXNO FTWOTXED HNVITXHN
DLLSTXNO ELPSTXSE FTWOTXEU HONDTXHO
DLLSTXRE ELPSTXSH FTWOTXGL HRFRTXHF - ,
DLLSTXRI ELPSTXYS FTWOTXJE HRLNTXHG
DLLSTXRN ENNSTXTR FTWOTXKE HSTNTXAD
DLLSTXRO ESLDTXMA FTWOTXLW HSTNTXAI
DLLSTXRY EVDLTXEV FTWOTXMA HSTNTXAL
DLLSTXSE FLDDTXFL FTWOTXPE HSTNTXAP
DLLSTXSQ FLTOTXFL FTWOTXTE HSTNTXBA
DLLSTXSU FNNTTXFN FTWOTXWA HSTNTXBR
DLLSTXTA FRERTXFR FTWOTXWS HSTNTXBU
DLLSTXTL FRNYTXHI FTWPTXNL HSTNTXBW
DLLSTXWH FRPTTXFR FTWPTXZP HSTNTXCA
DLLTTXO01 FRSCTXCO GLDSTXGS HSTNTXCH
DONNTXDO FRSCTXES GLTNTXSH HSTNTXCL
DWVLTXDW FRSCTXWE GLTNTXSO HSTNTXDP
DYTNTXDY FRVLTXST GLTNTXWI HSTNTXEE
EDBGTXEB FTSTTXFS GNVLTXGL HSTNTXEH
EDCHTXED FTWOTXAL GOLITXGO HSTNTXFA
EDNATXED FTWOTXAR GRBYTXRA HSTNTXFR
EDWDTXTW FTWOTXAT GRFLTXGF HSTNTXGI
EGLKTXEG FTWOTXAX GRHMTXLI HSTNTXGL
EGPSTXEP FTWOTXBB GRVRTXGV HSTNTXGP
ELCMTXEL FTWOTXBE GSVLTXHO HSTNTXGR
ELGNTXEL FTWOTXBN HBVLTXHB HSTNTXHO
ELPSTX98 FTWOTXBR HERNTXHE HSTNTXHU
N)



PUC Texas No. 1

Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

1* Revised Sheet No. 110.10
Cancels Original Sheet No. 110.10

3. SERVICE AREAS (continued)

3.7 AT&T Territory - Service Areas by CLLI (continued)

CLLI CLLI CLLI CLLI
HSTNTXID ITLYTXHU LGVWTXPL NBRNTXNB
HSTNTXJA ITSCTXMU LLNGTXLU NCGDTXNC
HSTNTXLA IWPKTXBA LMPSTXLS NDLDTXND
HSTNTXLP JCBOTXLO LMTNTXLM NWRKTXHU
HSTNTXMA JFSNTXMO LNDLTXTU ODSSTXEM
HSTNTXMC JSPRTXDU LSFRTXLF ODSSTXLI
HSTNTXMI JSPRTXRA LYTLTXLY ODSSTXRE

HSTNTXMO JWTTTXIW MARNTXMR OGLSTXOG
HSTNTXNA KBVLTXKB MCALTXHI OMAHTXTU
HSTNTXNE KGVLTXKV MCALTXMU ORNGTXOR
HSTNTXOR KNDYTXKN MCKNTXLI OWTNTXTR
HSTNTXOV KNTZTXKN MCKNTXTE PAMPTXPP
HSTNTXOX KRCYTXKC MCLNTXML PARSTXNO
HSTNTXPA KRMTTXKM MCMYTXMC PARSTXSU
HSTNTXPE LADNTXEN MDKFTXMK PCRKTXPC o
HSTNTXPR LARDTXLA MDLDTXMU PHRRTXPH
HSTNTXRE LBCKTX97 MDLDTXOX PLANTXYL
HSTNTXRI LBCKTXFR MDLKTXML PLTNTXPL
HSTNTXSA LBCKTXND MDLTTXGR PLVWTXPV
HSTNTXSE LBCKTXPA MDVITXMD PNHRTXPN
HSTNTXSH LBCKTXPS MEXITXMX PRSLTXPS
HSTNTXSU LBCKTXSW MINLTXLO PRSPTXFI
HSTNTXSX LBHLTXLH MNHNTXMO PRTNTXRE
HSTNTXUN LBLLTXLB MNPLTXPA PSBGTXUN
HSTNTXWA LBRTTXLB MNWLTXFA PTARTXPE
HSTNTXWE LCKHTXLK MRCDTXME PTARTXWO
HSTNTXWL LCKNTXLO MRDNTXME PTARTXYU
HSTNTXWY LCSTTXLC MRLNTXML PTBLTXPT
HSTNTXYA LGVWTX19 MRSHTXWE PTETTXPO
HSTWTXLK LGVWTXGR MRVLTXMR PTISTXPI
HTVLTXHV LGVWTXJU MSSNTXMI PTISTXSP
IRANTXIR LGVWTXMI MTHSTXMA PTSBTXST

Issue Date: March 13, 2009

Birch Communications

Christopher J. Bunce, Vice President Legal and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108

Effective Date: March 16, 2009
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PUC Texas No. 1

Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

1* Revised Sheet No. 110.11
Cancels Original Sheet No. 110.11

3. SERVICE AREAS (continued)

3.7 AT&T Territory - Service Areas by CLLI (continued)

CLLI CLLI CLLI
PYTETXPA SNANTXCU SPLDTXSP
QANHTXMO SNANTXDI SPRGTXSP
RCDLTXRD - SNANTXED SPRNTXNO
RCPTTXRP SNANTXEW SPRNTXSO
RDOKTXHO SNANTXFR SRLKTXSR
REFGTXRF SNANTXGE STNTTXST
RGANTXRG SNANTXHE SWTWTXSW
RHNDTXRH SNANTXIC TAYLTXTA
RKWLTXPA SNANTXJA TBLLTXKL
RNKNTXRK SNANTXLA TBLLTXTB
ROBYTXRB SNANTXLE TGUETXTE
RONKTXWO SNANTXLS TMPLTXDN
ROSCTXRS SNANTXMA TMPLTXLB
RSBGTXRR SNANTXMC TRMNTXTE
RTANTXRT SNANTXPA TROYTXTR
RYCYTXNE SNANTXPE TRRLTXJO
SAGSTXSA SNANTXSA TXCYTXLM
SELYTXSE SNANTXSH TXCYTXTC
SGINTXMQ SNANTXSL TYLRTXCH
SGINTXSG SNANTXSO TYLRTXLY
SHNRTXSH SNANTXTA TYLRTXSO
SHRKTXSR SNANTXTH UVLDTXUV
SINTTXSI SNANTXUC VCTATXVI
SLATTXSL SNANTXWA VDORTXRO
SLSBTXSL SNANTXWE VDORTXSU
SMFRTXSF SNAOTXIA VERNTXLI
SMLKTXSM SNAOTXUF VLLDTXVL
SMNLTXSM SNASTXTM VNTNTXMA
SMVLTXSM SNBNTXSB WACOTXO01
SNANTX81 SNDGTXSD WACOTXCS
SNANTXBA SNTNTXSN WACOTXED
SNANTXCA SNYDTXSD WACOTXGH

CLLI
WACOTXHE
WACOTXLO
WACOTXMD
WACOTXMG
WACOTXMO
WACOTXMT
WACOTXPR
WACOTXSB

WACOTXSW ™

WACOTXWE
WBRYTXWB
WCFLTXCF
WCFLTXNI
WCFLTXTF
WDBOTXWB
WDVLTXWD
WHTNTXWH
WINKTXWK
WLLRTXWL
WLPTTXTR
WLWDTXWL
WRHMTXWR
WRRNTXWR
WSBKTXWB
WTFRTXLY
WXHCTXWE
YKUMTXYK
YRTWTXYT
ZPTATXZA

Issue Date: March 13, 2009

Effective Date: March 16, 2009

Birch Communications

Christopher J. Bunce, Vice President Legal and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108
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Birch Telecom of Texas Ltd., L.L.P.

PUC Texas No. 1

5th Revised Sheet No. 120
Cancels 4th Revised Sheet No. 120

dba Birch Communications

4. SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.14  Hunting Line Services
Rates and Charges (2)
A. Monthly Rates(1)
Business and Residence Line and Trunk(5)
1. Circle Hunting,
per access line(4) $5.00 M
2. Preferential
Hunting, per access line(3)(4) 5.00
B. Monthly Rates(1)
Business and Residence Line and Trunk
1. Series Completion Hunting,
per access line $5.00
2. Circle Hunting,
per access line(4) 5.00
3. Preferential
Hunting, per access line(3)(4) 5.00 O
Footnotes
(1) All Hunting Line Services monthly rates apply equally to all basic local exchange access

@

3)
S
®)

line customers, and also to Optional EACS Customers and EMS Customers who subscribe
to hunting line service. ™

Installation charges apply only to the establishment of any type of hunting line service on a
given aggess line, or the conversion from one type of hunting line service to any other type
of hunting line service. In addition to an installation charge, Service Connection Charges,
also apply as specified in 4.1.1 to customer requests for Hunting Line Service.

Preferential Hunting Line service rates apply per access line equipped with a preferential
hunt list.

This type of hunting is not permitted when local exchange access lines are arranged to
hunt to EMS and/or two-way EACS lines within a hunting arrangement group.

This service is available to current subscribers of this service only and will not be offered
to new subscribers after March 31, 2000. Moves and changes made or additional lines
installed will be billed at the rates in Paragraph 4.1.4:“B—'ﬁ\bove.

Issue Date: March 13, 2009

Birch Communications

Christopher J. Bunce, Vice President Legal and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108

Effective Date: March 16, 2009
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PUC Texas No. 1

Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

4th Revised Sheet No. 149
Cancels 3rd Revised Sheet No. 149

4. SERVICES (continued)

4.4 General Exchange Services

44.1

Residence Rates & Charges—Calling Features (3)(6)

A. Per Line and Trunk

Auto Redial
Call Blocker
Call Forwarding

Call Forwarding Busy Line/No Answer

Caller ID (2)

Call Return

Call Transfer Disconnect
Call Waiting (1)

Call Waiting Caller ID

- Call Waiting Caller ID Options

Multi-Distinctive Ringing

- 1st Dependent DN

- 2nd Dependent DN

Priority Call

Remote Access to Call Forwarding
Speed Calling 30

Selective Call Acceptance

Selective Call Forwarding
Simultaneous Call Forwarding (4)(5)
Conference Calling Six Way

e

See Sheet No. 151 for footnotes.

Monthly Rates

$5.99
5.99
5.99
3.00
7.00
6.00
10.00
6.00
10.00
12.00

6.00 1))
1.50 M
5.00
3.00
6.00
3.00
5.00
3.00

10.00

Issue Date: March 13, 2009

Birch Communications

Effective Date: March 16, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel

2300 Main St. Suite 600
Kansas City, MO 64108



PUC Texas No. 1
Birch Telecom of Texas Ltd., L.L.P.

dba Birch Communications

4th Revised Sheet No. 150
Cancels 3rd Revised Sheet No. 150

4. SERVICES (continued)

4.4 General Exchange Services (continued)

44.2  Business Rates & Charges—Calling Features (3) (6)

A. Per Line and Trunk

Auto Redial

Call Blocker

Call Forwarding

Call Forwarding Busy Line/No Answer
Caller ID (2)

Call Return

Call Transfer Disconnect

Call Waiting /Cancel Call Waiting(1)
Call Waiting Caller ID

Call Waiting Caller ID Options
Multi-Distinctive Ringing

- st Dependent DN

- 2nd Dependent DN

Priority Call

Remote Access to Call Forwarding
Speed Calling 30

Selective Call Acceptance

Selective Call Forwarding
Simultaneous Call Forwarding (4)(5)
Conference Calling Six Way

See Sheet No. 151 for footnotes.

Monthly Rates

$6.00
5.50
8.50
3.90
9.50
6.00
15.00
8.00
10.00
12.00

6.50 ®
3.00 )
5.10
3.00
7.00
3.00
5.75
3.00
10.00

Issue Date: March 13, 2009
Birch Communications

Effective Date: March 16, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel

2300 Main St. Suite 600
Kansas City, MO 64108



PUC Texas No. 1
11th Revised Sheet No. 152

Birch Telecom of Texas Ltd., L.L.P. Replacing 10th Revised Sheet No. 152
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.3  Birch Basic Business Line and Trunk (1)

Birch Basic Business Line and Trunk is available within the Exchange Area as defined in
Section 3 of this Tariff.

A. Line - Monthly Rates (4)

Lines Lines Lines
1-2,ea(2) 1-5, ea. 6+ ea. (3)

Rate Group 1 $26.50 $26.50 $25.00 D
Rate Group 2 $27.00 $27.00 $25.00
Rate Group 2A $27.00 $27.00 $25.00
Rate Group 2B $27.00 $27.00 $25.00
Rate Group 3 $27.00 $27.00 $25.00
Rate Group 3A $27.00 $27.00 $25.00
Rate Group 4 $27.00 $27.00 $25.00
Rate Group 5 $27.00 $27.00 $25.00
Rate Group 6 $27.00 $27.00 $25.00
Rate Group 6A $27.00 $27.00 $25.00
Rate Group 7 $27.00 $27.00 $25.00
Rate Group 7A $27.00 $27.00 $25.00
Rate Group 8 $25.25 $25.25 $25.00
Rate Group 8A $25.25 $25.25 $25.00
Rate Group 9 $27.00 $27.00 $25.00
Rate Group 9A $27.00 $27.00 $25.00
Rate Group 10 $27.00 $27.00 $25.00
Rate Group 10A $28.75 $28.75 $26.75
Rate Group 10B $25.50 $25.50 $25.00
Rate Group 10C $26.00 $26.00 $25.00
Rate Group 11 $25.25 $25.25 $25.00
Rate Group 12 $26.50 $26.50 $25.00 D
Rate Group 13 $28.00 $28.00 $26.00
Rate Group 14 $28.00 $28.00 $26.00
Rate Group 15 $42.00 $41.00 $39.00
Rate Group 15A $42.00 $41.00 $39.00
Rate Group 15B $42.00 $41.00 $39.00

(1) See Section 4.4.3.H for Service Charges.

(2) Effective March 2, 2004, these rates are applicable to existing 1-2 line customers onlY. ... .o

(3) Effective November 1, 2004, these rate are no longer available for new customers.

(4) This service is available to current subscribers of the service only and will not be offered to new
subscribers effective May 15, 2005. ©)

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108




PUC Texas No. 1
R 12th Revised Sheet No. 152.1

Birch Telecom of Texas Ltd., LLJP. - Replacing 11th Revised Sheet No. 152.1
dba Birch Communications

4. SERVICES (continued)
4.4 General Exchange Services (continued)
443  Birch Basic Business Line and Trunk (1) (continued)

B. Lines - 12 Month Term Commitment (4)

Lines Lines
1-5, ea. 6+, ea.
Rate Groups 1, 3, 5-7,9-10, 15 (2) 27.00 25.00 1))
Rate Group 2 (2) 27.00 25.00
Rate Groups 4, 11 (2) 27.00 25.00
Rate Group 14 (2) 27.00 25.00 -
Rate Group 12 (2) 27.00 25.00 0
Lines Lines
1-5, ea. 6+, ea. (3)
Rate Group 1 $27.00 $25.00 0
Rate Group 2 $27.00 $25.00
Rate Group 3 $27.00 $25.00
Rate Group 4 $27.00 $25.00
Rate Group 5 $27.00 $25.00
Rate Group 6 $27.00 $25.00
Rate Group 7 $27.00 $25.00
Rate Group 8 $27.00 $25.00
Rate Group 9 $27.00 $25.00
Rate Group 10 $27.00 $25.00
Rate Group 11 $27.00 $25.00
Rate Group 12 $27.00 $25.00
Rate Group 13 $27.00 $25.00
Rate Group 14 $27.00 $25.00 D
Rate Group 15 $41.00 $39.00

(1) See Section 4.4.3.H for Service Charges.

(2) Effective May 17, 2004, these rates are not available to new term Customers.

(3) Effective November 1, 2004, these rate are no longer available for new customers.

(4) This service is available to current subscribers of the service only and will not be offered to
new subscribers effective May 15, 2005. Term commitments will expire at the end of the current term,
and will not be available to current subscribers at the expiration of their current terms.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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PUC Texas No. 1

5th Revised Sheet No. 152.1.1
Birch Telecom of Texas Ltd., L.L.P. Replacing 4th Revised Sheet No. 152.1.1
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

443  Birch Basic Business Line and Trunk (1) (continued)
C. Lines - 24 Month Term Commitment (3)

One Flat Rate 1-Party Line One Flat Rate 1-Party Line

Lines 1-5. ea. Lines 6+, ea. (2)
Rate Group 1, 3, 5-10 $27.00 $25.00 1)
Rate Group 2 $27.00 $25.00
Rate Group 4, 11 $27.00 $25.00
Rate Group 13, 14 T $27.00 $25.00
Rate Group 12 $27.00 $25.00 O
Rate Group 15 $38.00 $36.00

Lines - 24 Month Term Commitment (4)

One Flat Rate 1-Party Line One Flat Rate 1-Party Line

Lines -5, ea. Lines 6+, ea.
Rate Group 1 $27.00 $25.00 (D
Rate Group 2 $27.00 $25.00
Rate Group 2A $27.00 $25.00
Rate Group 2B $27.00 $25.00
Rate Group 3 $27.00 $25.00
Rate Group 3A $27.00 $25.00
Rate Group 4 $27.00 $25.00
Rate Group 5 $27.00 $25.00
Rate Group 6 $27.00 $25.00
Rate Group 6A $27.00 $25.00
Rate Group 7 $27.00 $25.00
Rate Group 7A $27.00 $25.00
Rate Group 8§ $27.00 $25.00
Rate Group 8A $27.00 $25.00
Rate Group 9 $27.00 $25.00
Rate Group 9A $27.00 $25.00
Rate Group 10 $27.00 $25.00
Rate Group 10A $27.00 $25.00
Rate Group 10B $27.00 $25.00
Rate Group 10C $27.00 $25.00
Rate Group 11 $27.00 $25.00
Rate Group 12 $27.00 $25.00
Rate Group 13 $27.00 $25.00
Rate Group 14 $27.00 $25.00 D
Rate Group 15 $38.00 $36.00
Rate Group 15A $38.00 $36.00
Rate Group 15B $38.00 $36.00

(1) See Section 4.4.3.H for Service Charges.

(2) Effective November 1, 2004, these rate are no longer available for new customers.

(3) This service is available to current subscribers of the service only and will not be offered to
new subscribers effective May 15, 2005. Term commitments will expire at the end of the current term,
and will not be available to current subscribers at the expiration of their current terms.

(4) Effective April 15, 2006, this service is available only to current subscribers of the service who wish to renew
their term commitments and to existing month-to-month Customers who wish to enter into a term agreement.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108




Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

PUC Texas No. 1
4th Revised Sheet No. 152.1.2
Replacing 3rd Revised Sheet No. 152.1.2

4. SERVICES (continued)

4.4 General Exchange Services (continued)

443  Birch Basic Business Line and Trunk (1) (continued)

E. Trunk 12-Term Commitment Rates (4)

©
Trunks, Trunk,
1-5, ea. 6+, ea.
Rate Group 1, 3, 5-7, 9-10. 15 (2) 26.00 25.00
Rate Group 2 (2) 29.00 27.00
Rate Group 4, 11 (2) 29.00 27.00
Rate Group 14 (2) 33.00 31.00
Rate Group 12 (2) 36.00 34.00
Trunk, Trunk,
1-5, ea. 6+, ea. (3)
Rate Group 1 $26.00 $25.00
Rate Group 2 $29.00 $27.00
Rate Group 3 $27.50 $25.50
Rate Group 4 $29.00 $27.00
Rate Group 5 $28.25 $27.25
Rate Group 6 . $29.25 $27.25
Rate Group 7 $29.75 $27.75
Rate Group 7A $31.75 $29.75
Rate Group 8 - $30.00 $28.00
Rate Group 9 $30.75 . $28.75
Rate Group 10 $31.00 $29.00
Rate Group 11 $32.50 $30.50
Rate Group 12 $36.00 $34.00
Rate Group 13 $35.50 $33.50
Rate Group 14 $36.75 $35.75
Rate Group 15 $67.00 $65.00

Rate Group 7A consists of Austin and Leander rate centers.

(1) See Section 4.4.3.H for Service Charges.

(2) Effective May 17, 2004, these rates are not available to new term customers
(3) Effective November 1, 2004, these rate are no longer available for new customers.
(4) This service is available to current subscribers of the service only and will not be offered to
new subscribers effective May 15, 2005. Term commitments will expire at the end.of the current term with

no renewal option available.

4y

@

Issue Date: March 13, 2009

Effective Date: March 16, 2009

Birch Communications

Christopher J. Bunce, Vice President Legal, and General Counsel
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4th Revised Sheet No. 152.1.3
Birch Telecom of Texas Ltd., L.L.P. Replacing 3rd Revised Sheet No. 152.1.3
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

44.3 Birch Basic Business Line and Trunk (1) (continued)
F. Trunk 24-Term Commitment Rates (3)

Trunk, Trunk

T 1-5. ea. 6+ ea. (2)

Rate Group 1, 3, 5-10. 15 25.00 25.00 @
Rate Group 2 28.00 26.00 <™

Rate Group 4, 11 28.00 26.00

Rate Group 7A 28.00 26.00

Rate Group 14 31.00 29.00

Rate Group 12 34.00 32.00

Rate Group 15 34.00 32.00

e

Rate Group 7A consists of Austin and Leander rate centers.

i

(1) See Section 4.4.3.H for Service Charges.

(2) Effective November 1, 2004, these rate are no longer available for new customers.

(3) This service is available to current subscribers of the service only and will not be offered to
new subscribers effective May 15, 2005. Term commitments will expire at the end of the current term with
no renewal option available.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108




PUC Texas No. 1
Birch Telecom of Texas Ltd., L.L.P.
dba Birch Communications

5th Revised Sheet No. 152.2
Cancels 4th Revised Sheet No. 152.2

4. SERVICES (continued)

4.4 General Exchange Services (continued)

443  Birch Basic Business Line and Trunk (continued)

G. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line
or Trunk. The following rates apply only when these calling features are

added to the Birch Basic Business Line or Trunk.

Birch Basic Feature List

Anonymous Call Rejection

Auto Redial

Call Blocker

Call Forwarding — Busy/Don’t Answer
Call Forwarding -Variable

Call Return

Call Transfer Disconnect

Call Waiting ID

Call Waiting Options

Call Waiting/Cancel Call Waiting
Caller ID on Call Waiting
Multi-Directory Numbers

- 1st Dependent DN

- 2nd Dependent DN

Priority Call

Remote Access to Call Forwarding

Selective Call Forward
Simultaneous Call Forward
Speed Calling 30
Three-Way Calling

(D) DID charges are listed in Section 4.7.3.A

Monthly Rate

$4.00
6.00
5.50
3.90 e
8.50
6.00
15.00
10.00
12.00
8.00
5.00

6.50 O
3.00 O
5.10
3.00

5.75
3.00
7.00
7.50

Issue Date: March 13, 2009
Birch Communications

Effective Date: March 16, 2009

Christopher J. Bunce, Vice President Legal, and General Counsel

2300 Main St. Suite 600
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Birch Telecom of Texas Ltd., L.L.P. 5th Revised Sheet No. 153
dba Birch Communications Cancels 4th Revised Sheet No. 153

4. SERVICES (continued)

4.4 General Exchange Services (continued)

444  Birch 3 Feature Value Package (1)(2)
Birch 3 Feature Value Package is available within the Excilange Area as defined in Section 3 of this Tariff.

~Monthly Rate

Any three features from the Birch 3 Feature Value s "
Package Feature List below. $9.00 O

Any of the following calling features may be added to the Birch 3 Feature Value Package. The following
rates apply only when these calling features are added to the Birch 3 Feature Value Package. To add calling
features to any other service, please refer to Section 4.4 for applicable rates.

Birch 3 Feature Value Package Feature List Monthly Rate

» Speed Calling 30 $7.00

+ Call Forwarding Variable 8.50

o Call Forwarding Busy and/or Don’t Answer 3.90

¢ Caller ID — Name and Number 9.50

o Three-Way Calling 7.50

¢ Selective Call Forwarding 5.75

¢ Remote Access to Call Forwarding 3.00

« Call Waiting/Cancel Call Waiting 8.00

« Call Return 6.00

« Auto Redial 6.00

» Priority Call 5.10

o Call Blocker 5.50

o Selective Call Acceptance 3.00

» Muiti-Directory Numbers

- 1st Dependent DN 6.50 4]
- 2nd Dependent DN 3.00 )

(1) See Section 4.1 for Service Charges.
(2) Effective August 5, 2008, this package is no longer available for new service.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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Birch Telecom of Texas Ltd., L.L.P. 6th Revised Sheet No. 154
dba Birch Communications Cancels 5th Revised Sheet No. 154

4. SERVICES (continued)

4.4 General Exchange Services (continued)

44.5 Birch 7 Feature Value Package (1)(2)

Birch 7 Feature Value Package is available within Exchange Area as defined in Section 3 of this Tariff.

Monthly Rate
Any seven features from the Birch 7 Feature Value Package

Feature List W~ ity @

Any of the following calling features may be added to Birch 7 Feature Value Package. The following rates
apply only when these calling features are added to the Birch 7 Feature Value Package. To add calling
features to any other service, please refer to Section 4.4 for applicable rates.

Birch 7 Feature Value Package Feature List Monthly Rate
o Call Forwarding Variable $8.50
« Call Forwarding Busy and/or Don’t Answer 3.90
« Caller ID — Name and Number 9.50
o Three-Way Calling 7.50
« Speed Calling 30 7.00
o Selective Call Forwarding 5.75
« Remote Access to Call Forwarding 300" v
« Call Waiting/Cancel Caill Waiting 8.00
o Call Waiting ID (4) et e 1 @0 e S v
« Call Waiting Options 12.00
« Call Return 6.00
« Auto Redial 6.00
e Priority Call 5.10
« Call Blocker 5.50
« Selective Call Acceptance 3.00
« Simultaneous Call Forwarding 3.00
o Multi-Directory Numbers
- 1st Dependent DN 6.50 1Y)
- 2nd Dependent DN 3.00 0y
« Call Transfer Disconnect 15.00 Y
« Conference Calling 6-Way 10.00

1. See Section 4.1 for Service Charges.
2. Effective August 5, 2008, this package is no longer available for new service.

Issue Date: March 13, 2009 ’ i} Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



PUC Texas No. 1
3rd Revised Sheet No. 157.11
Birch Telecom of Texas Ltd., L.L.P. Replacing 2nd Revised Sheet No. 157.11
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.12 Birch Home Connection Bundles (9) (continued)

J.  Birch Home Connection Bundle Feature List

Any of the following calling features may be added to the Birch Home Connection Bundles. Two
features may be selected for Home Connection Bundle and one feature for Home Connection Plus
Bundle and Home Connection Premium Bundle. Call Waiting ID Options and Call Trace default

features may not be exchanged with any of the features listed below.

Anonymous Call Rejection

Auto Redial/CallReturn/3 Way Calling (6)
Call Blocker

Caller ID

Call Forward Busy/No Answer

Call Forward

Distinctive Ring

Distinctive Ring Additional

Priority Call

Remote Access to Call Forward with Call Forward
Selective Call Forward

Speed Call 8

K. Optional Feature List
Any of the following calling features may be added to the Birch Home Connection Bundles or

Extra Line. The following rates apply only when these calling features are added to the Birch
Home Connection Bundle Packages.

Monthly Rate

« Anonymous Call Rejection $5.00
« Auto Redial/CallReturn/3 Way Calling (6) 6.00
o Call Blocker 6.00
o Call Forward Busy/No Answer 1.00
o Call Forward 5.99
o Call Waiting 6.00
« Call Waiting ID 4.50
o Call Waiting ID Options 5.50
¢ Caller ID 7.00
« Distinctive Ring 6.00
« Distinctive Ring Additional || D
o Priority Call 5.00
« Remote Access to Call Forward with Call Forward 2.00
o Selective Call Forward 5.00
e Speed Call 8 6.00

See Sheet No. 157.14 for footnotes.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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PUC Texas No. 1
Birch Telecom of Texas Ltd., L.L.P. 1st Revised Sheet No. 157.29.0.1
dba Birch Communications Original Sheet No. 157.29.0.1

4. SERVICES (continued)
4.4  General Exchange Bundles
4.4.24.0 BirchNet Value Line (T)
A. BirchNet Value Line is equipped with:

Basic Business Line (1) (2)

B. Charges
1. Monthly Recurring Charges are located in Section 4.5.28. (T)
2. Non- Recurring Charges are located in Section 4.5.28. (T)
3. Birch Long Distance Rates for BirchNet Value Line: (3)
Birch Long Distance Rate per minute
All Long Distance Minutes $.069

i. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVI, No. Marianas). All other types of calls, (Operator Assisted Long
Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at
standard rate according to the rate tables established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features
Features Offered on a Usage Sensitive Basis
The Customer will be billed the Per Feature Activation Charge shown in the following table each

time the feature is used by the Customer. Customers may subscribe to these features on a monthly
basis to obtain unlimited use of the feature for a fixed monthly charge.

Business
Three-Way Calling $1.25
Call Return $1.25
Repeat Dialing $1.25
Busy Connect (Per call, per use) $0.90
i
Issue Date: March 13, 2009 Effective Date: March 16, 2009

Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
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PUC Texas No. 1
Birch Telecom of Texas Ltd., L.L.P. 1st Revised Sheet No. 157.29.0.2
dba Birch Communications Cancels Original Sheet No. 157.29.0.2

4. SERVICES (continued)

4.4 General Exchange Bundles (continued)

4.4.24.0 BirchNet Value Line (continued)
D. BirchNet Value Line - Feature List (4) (5)

Any of the following calling features may be added to the Birch Value Line.
The following rates apply only when these calling features are added to the Birch Value
Line.

Usage Sensitive Features (USF) such as Auto Redial, Call Return or Three Way Calling may
be used on a casual basis as an optional feature. The charge is .50 per use. Customers may
subscribe to these features to obtain unlimited use of the feature. Calling Number Delivery
Blocking is no charge.

BirchNet Value Feature List Monthly Rate o
Anonymous Call Rejection $4.00
Call Block $5.50
Call Forwarding Busy Line (6) $3.90
Call Forwarding No Answer $3.90
Call Return $6.00
Call Selector $6.00
Call Tracing $6.00
Call Waiting $8.00
Caller ID — Name & Number (7) $9.50
Calling number delivery blocking, per Line $6.00
Distinctive Ringing Service $6.50
Hunting $5.00
Message Waiting Indication $1.60
Preferred Call Forwarding $6.00
Remote Access — Call Forwarding Variable $8.50
Repeat Dialing $6.00
Speed Calling $7.00
Star 98 Access $1.60
Three-Way Calling $7.50 )
(I

E. Footnotes for BirchNet Value Line:
(1) BirchNet Value Line is available to business customers.
All customers Wil be required to sign a 12 or 24 month term agreement.

Early Termination Fees are calculated using the following formula:
50% x (Line rate x Number of lines) x Months Remaining

The termination fee will apply to every line on the original contract or any subsequent
renewal of the contract.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



PUC Texas No. 1
Ist Revised Sheet No. 157.29
Birch Telecom of Texas Litd., L.L.P. Cancels Original Sheet No. 157.29
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4424 BirchNet Basic Line
A. BirchNet Basic Line is equipped with:
Basic Business Line (1)

Unlimited Local,Intra-LATA Long Distance
Caller ID — Name and Number

Call Waiting
Hunting
B. Charges
: o (E)

1. Monthly Recurring Charges are located in Section 4.5.28. (E)
2. Non- Recurring Charges are located in Section 4.5.28.
3. Birch Long Distance Rates for BirchNet Basic Line:

Birch Long Distance Rate per minute

All Long Distance Minutes $.049

i. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVIL, No. Marianas). All other types of calls, (Operator Assisted Long
Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at
standard rate according to the rate tables established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features
Features Offered on a Usage Sensitive Basis
The Customer will be billed the Per Feature Activation Charge shown in the following table each

time the feature is used by the Customer. Customers may subscribe to these features on a monthly
basis to obtain unlimited use of the feature for a fixed monthly charge.

Residential Business
Three-Way Calling $1.25 $1.25
Call Return $1.25 $1.25
Repeat Dialing $1.25 $1.25
Busy Connect (Per call, per use) $0.90 $0.90
Calling Number Delivery Blocking, Per Call No Charge No Charge
m— Issue Date: March 13, 2009 Effective Date: March 16, 2009

Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108



PUC Texas No. 1
Birch Telecom of Texas Ltd., L.L.P. 2nd Revised Sheet No. 157.30
dba Birch Communications Cancels 1st Revised Sheet No. 157.30

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4424 BirchNet Basic Line (continued)
D. BirchNet Basic Line - Feature List

Any of the following calling features may be added to the Birch Basic Line.
The following rates apply only when these calling features are added to the Birch Basic
Line.

Usage Sensitive Features (USF) such as Auto Redial, Call Return or Three Way Calling may
be used on a casual basis as an optional feature. The charge is .50 per use. Customers may
subscribe to these features to obtain unlimited use of the feature. Calling-Number Delivery
Blocking is no charge.

BirchNet Basic Feature List Monthly Rate

Anonymous Call Rejection $4.00 ®
Call Block $5.50

Call Forwarding Busy Line $3.90

Call Forwarding No Answer $3.90

Call Return $6.00

Call Selector $6.00

Call Tracing $6.00

Calling number delivery blocking, per Line $6.00

Distinctive Ringing Service $6.50

Message Waiting Indication $1.60

Preferred Call Forwarding $6.00

Remote Access — Call Forwarding Variable $8.50

Repeat Dialing $6.00

Speed Calling $7.00

Star 98 Access $1.60

Three-Way Calling $7.50 )

S v o~ —

E. Footnotes for BirchNet Basic Line:
(1) BirchNet Basic Line is available to business customets.
All customers will be required to sign a 12 or 24 month term agreement.

Early Termination Fees are calculated using the following formula:
50% x (Line rate x Number of lines) x Months Remaining

The termination fee will apply to every line on the original contract or any subsequent
renewal of the contract.

Issue Date: March 13, 2009 Effective Date:ﬁarch 16,2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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1st Revised Sheet No. 157.31
Birch Telecom of Texas Ltd., L.L.P. Cancels Original Sheet No. 157.31
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.24 BirchNet Basic Line footnotes (continued)

(2) Customers may accept or decline the feature(s); however, declining the feature(s) will not
reduce the package monthly rate. If more features are chosen with the BirchNet Basic Line
bundle, standard rates located in section 4.5.28 will apply.

(3) The availability of certain features depends on ILEC feature availability.

(4) Some features are only available to residential customers.

(5) Some features are only available to business customers.

(6) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.

Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States and US territories (Puerto Rico, Guam,
USVI, No. Marianas). All other types of calls, (Operator Assisted Long Distance calls,
OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according to
the rate tables established for the calls.

Customer may choose to use another carrier for their long distance purposes; however,
declining the Birch long distance will not reduce the package monthly rate.

(7) Product may not be available in all CLLIs.

(8) An additional charge will apply when adding Birch Unified Messaging or Birch Voicemail to
BirchNet Basic. There is a maximum of 20 extensions per voicemail box.

(9) This rate is inclusive of the Cancel Call Waiting option where available.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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PUC Texas No. 1

1st Revised Sheet No. 157.32
Birch Telecom of Texas Ltd., L.L.P. Cancels Original Sheet No. 157.32
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.24 BirchNet Basic Line Footnotes (continued) (E)

(10) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID)
enables the terminating Customer to identify the calling party by displayed name and/or number

before the call is answered. Caller ID Customers must provide and connect their own compatible
CPE.

Line blocking for the delivery of the calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted including those at the
residences of employees/volunteers, where an executive officer of the agency registers
with the Company a need for blocking; (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies and (b) federal, state and local law enforcement agencies.
The Company shall not be liable for any claims for damages caused or claimed to have
been caused, directly or indirectly, by the transmission to a Caller ID customer of a name
or telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the
way in which the calling party’s name has been abbreviated. Telephone calling party
name and/or number (CPN) information transmitted via Caller ID is intended solely for
the use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff.
CPN will not be displayed if the called party is off-hook or if the called party answers
during the first ring interval. CPN will be displayed for calls made from another central
office only if it is linked by appropriate facilities. Caller ID is not available on operator-
handled calls.

(11) Call Forwarding —Busy Line and Call Forwarding-Don’t answer will be provided for customers
who add a voicemail service to their BirchNet Basic Line.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
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1st Revised Sheet No. 157.33
Birch Telecom of Texas Ltd., L.L.P. Cancels Original Sheet No. 157.33
dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.25 BirchNet Essentials (E)
A. BirchNet Essentials is equipped with:
Basic Business Line (1)
Unlimited Features (2)
Hunting

Unlimited Local Intra-LATA Long Distance
200 Minutes of Domestic Inter-LATA Long Distance (6)

B. Charges
1. Monthly Recurring Charges are located in Section 4.5.28. (E)
Non- Recurring Charges are located in Section 4.5.28. (E)
3. BirchNet Essentials 200 Minute Long Distance Calling Block
Block of Time per Month Overage Usage Rate per Minute
200 Minutes of Inter-LATA Domestic Long Distance Included in bundle
Additional Minutes $.049

Long distance is applicable to standard outbound domestic long distance, originating
from Birch customer to the 48 contiguous US States, and does not apply to calls to HI,
AK, or US territories (Puerto Rico, Guam, USVI, No. Marianas). Standard rates will
apply for any overage beyond any inclusive block of minutes, and all calls made to
AK, HI, and U.S. territories (Puerto Rico, Guam, USVI, and No. Marianas). All other
types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables established
for the calls. Toll Free service is available with this product see “Toll Free Service”.

C. BirchNet Essentials Inclusive Feature List:

Anonymous Call Rejection, per line Caller ID Deluxe
Call Block Calling number delivery blocking, per line
Call Forwarding Distinctive Ringing Service
Call Forwarding Busy Line Enhanced Caller ID
Call Forwarding Don’t Answer Preferred Call Forwarding
Call Return Remote Access — Call Forwarding Variable
Call Selector Repeat Dialing
Call Tracing Selective Class of Call Screening
Call Waiting Speed Calling
Caller ID Three-Way Calling
Issue Date: March 13, 2009 Effective Date: March 16, 2009
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dba Birch Communications

4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.25 BirchNet Essentials (continued)
D. Footnotes for BirchNet Essentials:
1. BirchNet Essentials are available to business customers.
All customers will be required to sign a 12 or 24 month term agreement.

Early Termination Fees are calculated using the following formula:
50% x (Line rate x Number of lines) x Months Remaining

The termination fee will apply to every line on the original contract or any subsequent
renewal of the contract.

2. Customers may accept or decline the feature(s); however, declining the feature(s) will not
reduce the package monthly rate. If more features are chosen with the BirchNet Essentials
standard rates will apply.

3. The availability of certain features depends on ILEC feature availability.

4. Some features are only available to residential customers.

5. Some features are only available to business customers.

6. Long Distance Block of Time allotment applies to all domestic 1+ direct dialed minutes of use.

FreeLong distance minutes are only applicable to standard outbound domestic long distance
only, originating from Birch customer to the 48 contiguous US States, and does not apply to
calls to HI, AK, or US territories (Puerto Rico, Guam, USVI, No. Marianas). Standard rates
will apply for any overage beyond any inclusive block of minutes, and all calls made to AK,
HI, and U.S. territories (Puerto Rico, Guam, USVI, and No. Marianas). All other types of
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card,
etc.), will be rated at standard rate according to the rate tables established for the calls.

Customer may choose to use another carrier for their long distance purposes; however,
declining the Birch long distance will not reduce the package monthly rate.

7. BirchNet Essentials will only be available to Birch Business Local Service Customer locations
in which the customer subscribes to no greater than 10 lines for domestic local toll and interLATA
toll outbound calls from the business location. Customers are required to convert all of their off-
net business lines, (restrictions listed below), per location, to BirchNet Essentials in order to
qualify for this service. Multi-location customers may choose the service per location. Birch may
cancel this service if all lines at location do not have this product.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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Birch Telecom of Texas Ltd., L.L.P. Cancels Original Sheet No. 157.35
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.25 BirchNet Essentials (continued) (E)

D. Footnotes for BirchNet Essentials (continued)

8. Anadditional discounted charge will apply when adding Birch Unified Messaging or Birch
Voicemail to BirchNet Essentials. There is a maximum of 20 extensions per voicemail box.

Issue Date: March 13, 2009 Effective Date: March 16, 2009
Birch Communications
Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108
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4. SERVICES (continued) SNV

4.4 General Exchange Services (continued)

4.4.26 Home Connection

A. Service Description

Home Connection includes a Residential Line with Caller ID Deluxe and Call Waiting features at
no extra cost.

Calls within the standard flat rate local calling area are unlimited. Calls made outside of the local
calling area will be billed at $0.06 per minute.

A one-year term plan is required. Customers cancelling or otherwise disconnecting service prior to
completion of any successive erm will be assessed an early termination charge of 50% x package

rate x months remaining.

All taxes, surcharges and other regulatory fees are billed separately, including, but not limited to,
federal, state and local taxes, Universal Service fees, Telecommunications Relay Service fees and
911 fees.

Toll Free service is available with this product see “Toll Free Service” for rates.

B. Charges

1. Monthly Recurring Charges are located in Section 4.5.28.
2. Non- Recurring Charges are located in Section 4.5.28.

b e« -
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.26 Home Connection (continued) (E)
C. Home Connection - Feature List
Any of the following calling features may be added to the Home Connection.
The following rates apply only when these calling features are added to the Birch Basic
Line. To add calling features to any other service, please refer to Section 4.3
for applicable rates.
Home Connection Feature List Monthly Rate I
Anonymous Call Rejection $5.00
Call Block $6.00
“Cal Forwarditig Busy Line . %075
Call Forwarding No Answer $0.75
Call Return $6.00
Call Selector $6.00
Call Tracing $6.00
Calling number delivery blocking, per Line $6.00
Distinctive Ringing Service $6.00
Message Waiting Indication $1.60
Preferred Call Forwarding $6.00
Remote Access — Call Forwarding Variable $1.00
Repeat Dialing $6.00
Speed Calling $6.00
Star 98 Access $1.60
Three-Way Calling $6.00 o

D. Features Offered on

a Usage Sensitive Basis

The Customer will be billed the Per Feature Activation Charge each time the feature is used by the
Customer. Customers may subscribe to these features on a monthly basis to obtain unlimited use
of the feature for a fixed monthly charge.

Usage sensitive features will count as one feature and includes Auto Redial, Call Return and Three

Way Calling.

The customer may elect to use a usage sensitive feature on a casual basis in lieu of using it as a
monthly recurring charged feature. On a casual basis the customer will be charged $0.50 per use.

Issue Date: March 13, 2009
B

Effective Date: March 16, 2009
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.27 Home Essentials (E)

A. Product Description

Home Essentials includes a Residential Line and a choice of the features listed below. Other features and
services are available as described and priced in this tariff. Various non-regulated services are also
available for additional charges.

Call Waiting Hunting

Caller ID Deluxe 3" Party Blocking
Three-Way Calling Anonymous Call Rejection
Repeat Dialing Repeat Dialing Blocking
Call Forwarding Variable Call Return Blocking
Call Forwarding No Answer Caller ID Blocking

Call Forwarding Busy Line Collect Call Blocking
Call Return International Blocking
Speed Dialing Call Selector

900/977 Blocking Call Trace

Distinctive Ring

Calls within the standard flat rate local calling area are unlimited. Unlimited intraLATA long distance
calling is included in the monthly recurring charge, 2500 minutes of interLATA long distance calling to
locations within the contiguous United States is included in the monthly recurring charge. Additional
interLATA usage will be billed at $0.06 per minute. Calls to the US Virgin Islands, Puerto Rico, Hawaii,
Alaska, other US Territories and Canada do not qualify under the free usage provisions of this plan. Calling
card service is available and all domestic usage is billed at $0.19 per minute. No data usage is permitted
under the Home Essentials long distance plans.
A one-year term plan is required and term plan customers cancelling or otherwise disconnecting service
prior to completion of the term will be assessed an early termination charge of 50% x Package Rate x
Months Remaining.

All taxes, surcharges and other regulatory fees are billed separately, including, but not be limited to, federal,
state and local taxes, Universal Service fees, Telecommunications Relay Service fees and 911 fees.

Toll Free service is available with this product see “Toll Free Service” for rates.

B. Charges
1. Monthly Recurring Charges are located in Section 4.5.28. (E)
2. Non- Recurring Charges are located in Section 4.5.28. (E)
Issue Date: March 13, 2009 Effective Date: March 16, 2009
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

4.4.28 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home

Essentials Pricing

A. Monthly Recurring Charges

BirchNet BirchNet
Value Value
Line 24 Line 12
CLLI Mth Mth

ABLNTXOR  $36.95 $41.95
ABLNTXOW  $36.95 $41.95
ABRYTXGI $36.95 $41.95
AGTNTXTI $36.95 $41.95
ALBYTXPO $36.95 $41.95
ALICTXAL $36.95 $41.95
ALLNTXSA $36.95 $41.95
ALPITXAP $36.95 $41.95
ALVDTXTI $36.95 $41.95
ALVNTXAL $36.95 $41.95
AMRLTX02 $36.95 $41.95
AMRLTXDI $36.95 $41.95
AMRLTXEV  $36.95 $41.95
AMRLTXFL $36.95 $41.95
AMRLTXOS  $36.95 $41.95
ANNATXWA  $36.95 $41.95
ANSNTXAN  $36.95 $41.95
ATLNTXSW  $36.95 $41.95
AUSTTXBC $36.95 $41.95
AUSTTXBE $36.95 $41.95
AUSTTXCR  $36.95 $41.95
AUSTTXCV $36.95 $41.95
AUSTTXEV $36.95 $41.95
AUSTTXFA $36.95 $41.95
AUSTTXFI $36.95 $41.95
AUSTTXGK  $36.95 $41.95
AUSTTXGR  $36.95 $41.95
AUSTTXHI $36.95 $41.95
AUSTTXHO  $36.95 $41.95
AUSTTXJO $36.95 $41.95

BirchNet
Basic 24
Mth
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95

BirchNet BirchNet Home Home
Basic 12 Essentials Essentials Connection Essentials

BirchNet

Mth 24 Mth
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44 .95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44 .95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95
$45.95 $44 .95
$45.95 $44.95
$45.95 $44.95
$45.95 $44.95

12 Mth 12 Mth 12 Mth
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.956
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $563.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $63.95
$46.95 $42.95 $53.95
$46.95 $42.95 $563.95
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95
$46.95 $42.95 $63.95
$46.95 $42.95 $563.95
$46.95 $42.95 $53.956
$46.95 $42.95 $53.95
$46.95 $42.95 $53.956
$46.95 $42.95 $53.95
$46.95 $42.95 $53.95

Issue Date: March 13, 2609
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
AUSTTXLE
AUSTTXLT
AUSTTXLW
AUSTTXMA
AUSTTXMC
AUSTTXMF
AUSTTXPF
AUSTTXRR
AUSTTXTE
AUSTTXTW
AUSTTXWA
AUSUTXHP
AUSUTXLA
AUSWTXGX
AUSYTXFC
BETNTXBE
BEVLTXBV
BGSPTXBS
BLVLTXBL
BNDRTXBD
BNVDTXBN
BOWITXTR
BRCYTXBR
BRGRTXBG
BRHMTXBR
BRKBTXEF
BRRGTXHI
BRTLTXBR
BSTRTXBS
BUMTTXTE

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials
Mth Mth Mth Mth 24Mth 12 Mth
$36.95 $41.95 $42.95 $45.95 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42095 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $4195 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $4495  $46.95
$36.95 $41.95 $42.95 $4595 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $4195 $42.95 $4595 $4495  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $4495  $46.95
$36.95 $4195 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $4495  $46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value
Line 24
CLLI Mth

BUMTTXTW  $36.95
BUMTTXUN $36.95
BUMTTXVI $36.95
BUNATXBU $36.95
BWVLTXLI $36.95
BWVLTXOL $36.95
BWVLTXTE $36.95
BYCYTXBY $36.95
BYSDTXBY $36.95
CELNTXDU $36.95
CHINTXCH $36.95
CHLDTXWE  $36.95
CISCTXHI $36.95
CLBNTXMI $36.95
CLCYTXCC $36.95
CLEVTXClomam. $36.95
CLMBTXCL $36.95
CLNTTXMA $36.95
CLUTTXCL $36.95
CLUTTXLJ $36.95
CLVTTXCL $36.95
CMRNTXCM $36.95
CNDNTXCD  $36.95
CNTLTXMA $36.95
CNTRTXCN $36.95
CNYNTXCY $36.95
CRANTXCR  $36.95
CRCHTXBU $36.95
CRCHTXCA  $36.95
CRCHTXCB $36.95

Value
Line 12
Mth
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95

BirchNet BirchNet

Basic 24
Mth
$42.95
$42 .95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95

Basic 12
Mth

$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95

BirchNet
Essentials
24 Mth

$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95

B s

BirchNet
Essentials
12 Mth

$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
CRCHTXFB
CRCHTXKC
CRCHTXPD
CRCHTXTE
CRCHTXTU
CRCHTXWY
CRCYTXCC
CRGNTXCR
CRSCTXTR
CRSPTXCS
CRTHTXOX
CSVLTXCT
CTLLTXCO
CUERTXCR
CYPRTXCY
DESNTXHO
DEVNTXDV
DLLCTXIK
DLLSTX64
DLLSTX97
DLLSTXAD
DLLSTXCH
DLLSTXDA
DLLSTXDI
DLLSTXDN
DLLSTXDS
DLLSTXDV
DLLSTXEM
DLLSTXEV
DLLSTXEX

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet
Line 24 Line 12 Basic 24 Basic 12 Essentials Essentials
Mth Mth Mth Mth 24Mth 12 Mth
$36.95 $41.95 $42.95 $45.95 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595  $4495  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $4495  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $4495  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95  $44.95 $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $4495  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95
$36.95 $41.95 $42.95 $4595 $44.95  $46.95
$36.95 $41.95 $4295 $45.95 $44.95  $46.95
$36.95 $41.95 $4295 $4595 $44.95  $46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.85
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth

DLLSTXFB  $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
DLLSTXFE  $36.95 $41.95 $4295 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXFL  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXFR  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXGP  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXHA  $36.95 $41.95 $42.95 $45.95 $4495  $46.95 $42.95 $53.95
DLLSTXHU  $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
DLLSTXHW  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXJF $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXLA  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXLN  $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
DLLSTXMC  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXME  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXMS  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXNM  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXNO  $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
DLLSTXRE  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXRI $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXRN  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXRO  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXRY  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXSE  $36.95 $41.95 $4295 $45.95 $44.95  $46.95 $42.95 $53.95
DLLSTXSQ  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXSU  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXTA  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXTL  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLSTXWH  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DLLTTX01 $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
DONNTXDO $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
DWVLTXDW $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95

Issue Date: March 13, 2009 Effective Date: March 16, 2009
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Birch Communications

Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108

Value Value BirchNet BirchNet BirchNet BirchNet Home Home

Line 24 Line 12 Basic24 Basic12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24Mth 12 Mth 12 Mth 12 Mth
DYTNTXDY  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
EDBGTXEB $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
EDCHTXED $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
EDNATXED $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
EDWDTXTW $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
LEGLKTXEG  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
EGPSTXEP  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELCMTXEL  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELGNTXEL  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTX98 $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
ELPSTXEA  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXHA  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
ELPSTXHC  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
ELPSTXMA  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXMS  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
ELPSTXNE  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXNO  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXSE  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXSH  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ELPSTXYS  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ENNSTXTR  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
ESLDTXMA  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
EVDLTXEV  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FLDDTXFL $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FLTOTXFL $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
FNNTTXEN  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FRERTXFR  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
FRNYTXHI $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FRPTTXFR  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FRSCTXCO $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Birch Communications

Christopher J. Bunce, Vice President Legal, and General Counsel
2300 Main St. Suite 600
Kansas City, MO 64108

rm—

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic12 [Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth
FRSCTXES $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FRSCTXWE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
s———- I RVETXST $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTSTTXFS $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXAL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXAR $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
FTWOTXAT $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXAX  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBB $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBN  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBR  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBU  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXBY  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXCE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXCI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXCR $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXEC  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXED $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXEU  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXGL  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXJE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXKE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 ) $42.95 $53.95
FTWOTXLW  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXMA  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXPE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXTE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXWA $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
FTWOTXWS $36.95 $41.95 $42.95 $45.95 $44.95 $46.95- $42.95 $53.95
FTWPTXNL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth

FTWPTXZP $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
GLDSTXGS $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
GLTNTXSH $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
GLTNTXSO $36.95 $41.95 $4205 $4595 $44.95  $46.95 $42.95 $53.95
GLTNTXWI  $36.95 $41.95 $42.95 $45.95 $44.95  $46.95 $42.95 $53.95
GNVLTXGL $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
GOLITXGO  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
GRBYTXRA $36.95 $4195 $4295 $45.95 $4495  $46.95 $42.95 $53.95
GRFLTXGF  $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
GRHMTXLI  $36.95 $4195 $42.95 $4595 $4495  $46.95 $42.95 $53.95
GRVRTXGV $36.95 $41.95 $42.95 $4595 $4495  $46.95 $42.95 $53.95
GSVLTXHO $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HBVLTXHB  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HERNTXHE $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
HLBOTXJU  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HLCTTXHC $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
HMLNTXHM $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
HMPSTXHM $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
HNGVTXFR $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HNRTTXBR $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
HNVITXHN  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HONDTXHO $36.95 $41.95 $42.95 $4595 $44.95  $46.95 $42.95 $53.95
HRFRTXHF  $36.95 $41.95 $42.95 $4595 $44.95  $46.95  $4295  $63.95
HRLNTXHG $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HSTNTXAD $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HSTNTXAI  $36.95 $41.95 $4295 $4595 $4495  $46.95 $42.95 $53.95
HSTNTXAL $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HSTNTXAP  $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HSTNTXBA $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
HSTNTXBR  $36.95 $41.95 $4295 $45.95 $4495  $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
HSTNTXBU
HSTNTXBW
HSTNTXCA
HSTNTXCH
HSTNTXCL
HSTNTXDP
HSTNTXEE
HSTNTXEH
HSTNTXFA
HSTNTXFR
HSTNTXGI
HSTNTXGL
HSTNTXGP
HSTNTXGR
HSTNTXHO
HSTNTXHU
HSTNTXID
HSTNTXJA
HSTNTXLA
HSTNTXLP
HSTNTXMA
HSTNTXMC
HSTNTXMI
HSTNTXMO
HSTNTXNA
HSTNTXNE
HSTNTXOR
HSTNTXOV
HSTNTXOX
HSTNTXPA

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials
Mth Mth Mth Mth 24 Mth 12 Mth
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $4295 $45.95 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $4295 $4595  $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95
$36.95 $41.95 $4295 $45.95 $44.95  $46.95
$36.95 $41.95 $42.95 $45.95 $44.95 $46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
HSTNTXPE
HSTNTXPR
HSTNTXRE
HSTNTXRI
HSTNTXSA
HSTNTXSE
HSTNTXSH
HSTNTXSU
HSTNTXSX
HSTNTXUN
HSTNTXWA
HSTNTXWE
HSTNTXWL
HSTNTXWY
HSTNTXYA
HSTWTXLK
HTVLTXHV
IRANTXIR
ITLYTXHU
ITSCTXMU
IWPKTXBA
JCBOTXLO
JFSNTXMO
JSPRTXDU
JSPRTXRA
JWTTTXIW
KBVLTXKB
KGVLTXKV
KNDYTXKN
KNTZTXKN

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value
Line 24
Mth
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95

Value
Line 12
Mth
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95

BirchNet
Basic 24
Mth
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95

BirchNet
Basic 12
Mth
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95

BirchNet
Essentials
24 Mth
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44 95
$44 .95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44 .95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95

BirchNet
Essentials
12 Mth

$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
KRCYTXKC
KRMTTXKM
LADNTXEN
LARDTXLA
LBCKTX97
LBCKTXFR
LBCKTXND
LBCKTXPA
LBCKTXPS
LBCKTXSW
LBHLTXLH
LBLLTXLB
LBRTTXLB
LCKHTXLK
LCKNTXLO
LCSTTXLC
LGVWTX19
LGVWTXGR
LGVWTXJU
LGVWTXMI
LGVWTXPL
LENGTXLU
LMPSTXLS
LMTNTXLM
LNDLTXTU
LSFRTXLF
LYTLTXLY
MARNTXMR
MCALTXHI
MCALTXMU

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value
Line 24
Mth
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95

Value
Line 12
Mth
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95

BirchNet
Basic 24
Mth

$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95

BirchNet
Basic 12
Mth
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95

BirchNet
Essentials
24 Mth
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44 .95
$44 95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95

BirchNet
Essentials
12 Mth

$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line12 Basic24 Basic 12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mith 12 Mth 12 Mth 12 Mth

MCKNTXLI $36.95 $41.95 $4295 $45.95 $44.85 $46.95 $42.95 $53.95
MCKNTXTE $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
MCLNTXML  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $63.95
MCMYTXMC $36.95 $41.95 $4295 $4595 $44.95 $46.95 $42.95 $53.95
MDKFTXMK  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.96
MDLDTXMU  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MDLDTXOX  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
MDLKTXML  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $63.95
MDLTTXGR  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MDVITXMD $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MEXITXMX $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MINLTXLO $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
MNHNTXMO $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
MNPLTXPA  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $63.95
MNWLTXFA  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.956
MRCDTXME $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $63.95
MRDNTXME $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MRLNTXML  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
MRSHTXWE $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MRVLTXMR  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
MSSNTXMI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
MTHSTXMA  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
NBRNTXNB  $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
NCGDTXNC $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
NDLDTXND  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $563.95
NWRKTXHU $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $63.95
ODSSTXEM  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $563.95
ODSSTXLI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
ODSSTXRE  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
OGLSTXOG $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials Connection Essentials

CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth
OMAHTXTU  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
ORNGTXOR $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42 .95 $53.95
OWTNTXTR $36.95 $41.95 $4295 $45.95  $44.95 " $46.95 $42.95 $53.95
PAMPTXPP $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PARSTXNO  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PARSTXSU $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PCRKTXPC $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PHRRTXPH  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PLANTXYL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PLTNTXPL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PLVWTXPV  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PNHRTXPN  $36.95 $41.95 $42 95 $45.95 $44.95 $46.95 $42.95 $53.95
PRSLTXPS $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PRSPTXFI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PRTNTXRE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PSBGTXUN  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTARTXPE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTARTXWO  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTARTXYU $36.95 $41.95 $4295 $4595 $44.95  $46.95 $42.95 $53.95
PTBLTXPT $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTETTXPO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTISTXPI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PTISTXSP ~ $36.95 $41.95 34295 $45.95 $44.95  $46.95  $42.95  $53.95
PTSBTXST $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
PYTETXPA $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
QANHTXMO  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
RCDLTXRD $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
RCPTTXRP $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
RDOKTXHO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
REFGTXRF $36.95 $41.95 $42.95 $45.95 $44 .95 $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line12 Basic24 Basic12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth

RGANTXRG $36.95 $4195 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
RHNDTXRH $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $63.95
RKWLTXPA  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
RNKNTXRK  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $63.95
ROBYTXRB  $36.95 $41895 $4295  $45.95 $44.95 $46.95 $42.95 $563.95
RONKTXWO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
ROSCTXRS $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
RSBGTXRR $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
RTANTXRT $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
RYCYTXNE  $36.95 $41.95 $4295 $4595 $44.95 $46.95 $42.95 $53.95
SAGSTXSA  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
SELYTXSE $36.95 $41.95 $4295  $45.95 $44.85 $46.95 $42.95 $53.95
SGINTXMQ $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $63.95
SGINTXSG $36.95 $4195 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
SHNRTXSH  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SHRKTXSR  $36.95 $4185 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
SINTTXSI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SLATTXSL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $563.95
SLSBTXSL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SMFRTXSF $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SMLKTXSM  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $53.95
SMNLTXSM  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SMVLTXSM  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SNANTX81 $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SNANTXBA  $36.95 $41.95 $4295  $4595 $44.95 $46.95 $42.95 $53.95
SNANTXCA  $36.95 $41.95 $4295 $4595 $44.95 $46.95 $42.95 $563.95
SNANTXCU  $36.95 $41.85 $42.95  $45.95 $44.95 $46.95 $42.95 $53.95
SNANTXDI $36.95 $41.95 $4295 $45.95 $44.95 $46.95 $42.95 $53.95
SNANTXED  $36.95 $41.95 $4295  $45.95 $44.95 $46.95 $42.95 $563.95
SNANTXEW  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

CLLI
SNANTXFR
SNANTXGE
SNANTXHE
SNANTXIC
SNANTXJA
SNANTXLA
SNANTXLE
SNANTXLS
SNANTXMA
SNANTXMC
SNANTXPA
SNANTXPE
SNANTXSA
SNANTXSH
SNANTXSL
SNANTXSO
SNANTXTA
SNANTXTH
SNANTXUC
SNANTXWA
SNANTXWE
SNAOTXIA
'SNAOTXUF
SNASTXTM
SNBNTXSB
SNDGTXSD
SNTNTXSN
SNYDTXSD
SPLDTXSP
SPRGTXSP

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value
Line 24
Mth
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95
$36.95

Value
Line 12
Mth
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95

- $41.95

$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95
$41.95

BirchNet
Basic 24
Mth
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95
$42.95

BirchNet
Basic 12
Mth
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95
$45.95

BirchNet
Essentials
24 Mth
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44 .95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95
$44.95

BirchNet
Essentials
12 Mth
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95
$46.95

Home Home
Connection Essentials
12 Mth 12 Mth
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
$42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic12 [Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth
SPRNTXNO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SPRNTXSO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SRLKTXSR $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
STNTTXST $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
SWTWTXSW  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TAYLTXTA $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TBLLTXKL $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TBLLTXTB $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TGUETXTE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TMPLTXDN $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TMPLTXLB  $36.95  $41.95 $42.95 $4595  $44.95  $46.95 $42.95 $53.95
TRMNTXTE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TROYTXTR $36.95 $41.95 $42.95 $45.95 $44 95548 95" $42.95 $53.95
TRRLTXJO $36-9§ $4’! .85 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TXCYTXLM $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TXCYTXTC $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TYLRTXCH  $36.95 $41.95 $4295 $4595 $4495  $46.95 $42.95 $53.95
TYLRTXLY $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
TYLRTXSO  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
UVLDTXUV $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
VCTATXVI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
VDORTXRO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
VDORTXSU $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
VERNTXLI $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
VLLDTXVL $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
VNTNTXMA $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTX0 $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXCS  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXED  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXGH  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

A. Monthly Recurring Charges (continued)

BirchNet BirchNet

Value Value BirchNet BirchNet BirchNet BirchNet Home Home
Line 24 Line 12 Basic24 Basic 12 Essentials Essentials Connection Essentials
CLLI Mth Mth Mth Mth 24 Mth 12 Mth 12 Mth 12 Mth
WACOTXHE $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXLO $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXMD  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXMG  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXMO  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXMT $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXPR $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXSB $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXSW  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WACOTXWE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WBRYTXWB  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WCFLTXCF $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WCFLTXNI $36.95 $41.95 $42.95 $45.95 $44 95 $46.95 $42.95 $53.95
WCFLTXTF $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WDBOTXWB  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WDVLTXWD $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WHTNTXWH  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WINKTXWK ~ $36.95  $41.95 $4295 $4595  $4495  $46.95 $42.95 $53.95
WLLRTXWL $36.95 $41.956 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WLPTTXTR  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
WLWDTXWL  $36.95 $41.95 $42.95 $4595  $44.95  $46.95 $42.95 $53.95
WRHMTXWR  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WRRNTXWR  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WSBKTXWB $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WTFRTXLY $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
WXHCTXWE  $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
YKUMTXYK  $36.95 $41.95 $4295 $4595  $44.95  $46.95 $42.95 $53.95
YRTWTXYT $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
ZPTATXZA $36.95 $41.95 $42.95 $45.95 $44.95 $46.95 $42.95 $53.95
b <A, s
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4. SERVICES (continued)

4.4 General Exchange Services (continued)

B
4.4.28 Charges (continued)

(E)
B. Non-Recurring Charges

Nonrecurring charges apply to each line installed for the Customer. Nonrecurring charges are in addition to
applicable service order charges contained in of this tariff. All such charges will appear on the next bill
following installation of the service.

A separate nonrecurring per line charge will apply where the Customer currently has service from the
Incumbent LEC and requests an "As-Is" changeover of all current service(s) and features from the
Incumbent LEC to the Company without any changes in such service or features. This Change Over Charge
applies in lieu of the nonrecurring charges listed in the table below.

1. Nonrecurring charges for installation of Business lines are:

First Line (incl. first jack w/wiring) $130.00
Each Additional Line (incl. jack w/wiring)' $ 60.00 Y
Additional Jack w/wiring at time of install $ 65.00 )
Line Installation w/ no jack or wiring $ 60.00

2. Service Order Charges

Service Order Charges apply for changes in service and for additions to service. Service Order Charges are
in addition to all other applicable nonrecurring charges identified in this tariff.

Charge Price

Feature Add or Change $10.00 per Order

Basic Service Change $10.00 per Order
Establishing or Re-arranging Hunting $10.00 per Order
Directory Listing Change $10.00 per Order

Invoice Change $25.00 per Order
Transfer of Service $25.00 per Order

TN Change $25.00 per Order

Line Signaling Change $25.00 per Order

Vanity Number Search $25.00 per Order
Establishing Dual Service $25.00 per Order
Expedite Service Charge (LWC/UNE) $50.00 per Order
Expedite Service Charge (Facilities) $200.00 per Day per Line
Expedite Service Charge (T1 Circuits) $595.00 per Day per Circuit

1. Additional Line installation charges apply only when 2 or more lines are installed at the same time and at the same
Customer Premises.
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4. SERVICES (continued)

4.4 General Exchange Services (continued) (E)

4.4.28 Charges (continued) (E)
3. Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer's premises to
perform work necessary for installing new service, effecting changes in service or resolving troubles
reported by the Customer when the trouble is found to be caused by the Customer's facilities.

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not found in
the Company facilities, but the trouble is later determined to be in those facilities. The time period for
which the Maintenance Visit Charges is applied will commence when Company personnel are dispatched
at the Customer premises and end when work is completed. The rates for Maintenance of Service,
therefore, vary by time per Customer request.

Duration of time, per technician

Residential Business

Premise Work Charge $100.00 $100.00 O
Initial Hour (time & materials) $165.00 $165.00 @
Trouble Determination (per request) $110.00 $110.00
Each Additional 15 minute increment $ 30.00 $ 30.00
Initial Jack & Wiring (existing customer) $130.00 $130.00 @
Each Additional Jack & Wiring

(existing customer) $ 65.00 $ 65.00
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