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" Texas-New Mexico ~'V© 4100 intomations) Fleze
Power Companyy -7 it 2:40 P.O. Box 2043

Fort Worth, TX 76113

: PUBLIC UTILITY COMMISSION
- FILING CLERK
Attn: Filing Clerk

Public Utility Commission of Texas
P.O. Box 13326
Austin, Texas 78711-3326 January 5, 2004

Re: Docket No. 27270 -Texas-New Mexico Power Company’s filing of Revised
2002 Service Quality Report per S.R. §25.81.

Under this cover letter, Texas-New Mexico Power Company files its revised 2002
Service Quality Report due to an error in the previously reported System SAIF| data.

The error was caused by an undetected computer programming error that has since
been resolved. TNMP regrets any confusion caused by this error.

Sincerely,

o

HelenYoon
Attorney

o



PUC DOCKET NO. 27270

TEXAS-NEW MEXICO POWER §
COMPANY’S SERVICE QUALITY § PUBLIC UTILITY COMMISSION
REPORT TO THE PUBLIC UTILITY §
COMMISSION OF TEXAS IN § OF TEXAS
ACCORDANCE WITH SUBST. RULE §
§25.81 §

Contact: Tony Thompson

Phone: (817) 377-5579

E-mail: tthompson@tnpe.com
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§25.52. -~ Reliability and Continuity of Service.
http://www.puc.state.tx.us/rules/subrules/electric/25.52/25.52.doc

Application. This section applies to all electric utilities as defined by the Public
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution
utilities as defined by PURA §31.002(19). The term "utility" as used in this
section shall mean an electric utility and a transmission and distribution utility.

Public Utility Regulatory Act §31.002
http://www.puc.state.tx.us/rules/statutes/index.cfm
DEFINITIONS.
The term "Electric utility" does not include a municipally owned utility or an
electric cooperative.

Information typed in highlighted cells will appear on following sheets.

Type Name of Utility in the Cel! Below

Utility: ITEXAS - NEW MEXICO POWER COMPANY
Type Total Number of Distribution Feeders in the Cell Below

Feeders: | 273
Due: February 14, 2003 (revised 12/18/03)
File: Five Printed Copies and

One Electronic Copy of This Excel File
Project: 27270
Address: Attn: Filing Clerk

Public Utility Commission of Texas
P.O. Box 13326
Austin, Texas 78711-3326

If you have any questions, please contact:

Mel Eckhoff, Engineering Specialist
Electric Division
Commission Staff

Voice: 512 936 7348

Fax: 512 936 7361

E-mail: mailto:mel.eckhoff@puc.state.tx.us


http://www.puc.state.tx.us/rules/su
http://www
mailto:mel

Service Quality Report
To The

Public Utility Commission of Texas

In Accordance With

Substantive Rule §25.81
2002 Reporting Year

TEXAS - NEW MEXICO POWER COMPANY

Project 27270
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Service Quality Report to the Public Utility Commission of Texas

TEXAS - NEW MEXICO POWER COMPANY

INTERRUPTION CAUSES
Provide the percentage of interruptions
attributable to each cause.

2002 Reporting Year
Causes of Forced Interruptions 5ercentag_e_

Weather (Including Lightning) 33.76%
Vegetation 12.31%
Animals and Birds 20.64%
People (Including cars and farm equip) 3.56%
Utility-owned Equipment 23.85%
Other 1.99%
Unknown 3.89%
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