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525.52. -- Reliability and Continuity of Service. 
h~p://~.auc.state.tx.us/rules/su brules/electric/25.52/25.52.doc 

Utility : 

Application. This section applies to all electric utilities as defined by the Public 
Utility Regulatory Act (PURA) §31.002(6) and all transmission and distribution 
utilities as defined by PURA §31.002(19). The term "utility" as used in this 
section shall mean an electric utility and a transmission and distribution utility. 

Austin Energy 

Public Utility Regulatory Act 531.002 
hkx//&vw.ouc.state.tx.us/rules/statutes/index.cfm 

DEFINITIONS. 
The term "Electric utility" does not include a municipally owned utility or an 
electric cooperative. 

Information tvped in hiahlinhted cells will appear on following sheets. 

Due: February 14,2003 

File: Five Printed Copies and 
One Electronic Copy of This Excel File 

27270 - Project: 

Address : Attn: Filing Clerk 
Public Utility Commission of Texas 
P.O. Box 13326 
Austin, Texas 7871 1-3326 

If you have any questions, please contact: 
Me1 Eckhoff, Engineering Specialist 

Electric Division 
Commission Staff 

Voice: 512 936 7348 
Fax: 5129367361 
E-mail: mailto:mel.eckhoff@Duc.state.tx.us 

Page lo f  18 

mailto:mel.eckhoff@Duc.state.tx.us


Service 

- 
Austin Energy 

Quality Report 
To The 

Public Utility Commission of Texas 
In Accordance With 

Substantive Rule 525.81 

2002 Reporting Year 

Project 27270 
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Austin Energy was delayed in submitting this report due to the implementation 
of a new outage system at the end of September 2002. 
The charts below depict Austin Energy’s 2001 and 2002 SAIDI and SAIFI 
performance compared to the standard set for Austin Energy from 
1998 - 2000. 

SAID1 vs. Standard 2001 -2002 
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Analysis of distribution feeder performance goals shows 4 feeders in the 
top 10% of SAIFI in 200 1 and 2002, HCO 1, JV04, JV05 and SK03. Tree 
trimming and inspection of these circuits has resulted in substantial improve- 
ment by July of 2003 of JV04 and JV05. Trimming was completed in May 
of 2002 on HCOl and in June of 2003 on SK03. 
Only one feeder, WLOl, continued in the top 10% of SAIDI for 2002. With 
tree trimming and inspection completed in May of 2002, WLOl has shown 
fewer outages affecting more than 20 customers and no circuit lockouts 
through 6/2003. 

No Austin Energy feeders fall into the category of two consecutive years 
with a SAIDI or SAIFI 300% greater than the system average of all feeders. 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

With More Than 10 Customers 255 with > 10 1 
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Service Quality Report to the Public Utility Commission of Texas 
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Service Quality ReDort to the Public Utility Commission of Texas 

2002 SAlFl 
Ranking 

92 
93 

2001 SAlFl Substation Feeder Number of 2002 SAlFl 
Ranking Identification Identification Customers Value 

162 Fiskville FV06 1496 0.6925 
4 Northland NL14 ' 761 0.6754 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Austin Energy reliability report 2002.~1~ 
Feeder-SAIFI Page 9 of 18 



Service Quality Report to the Public Utility Commission of Texas 
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Service Quality RePort to the Public Utilitv Commission of Texas 

Austin Energy 
I 2002SAlFl I 2001 SAlFl I Substation I Feeder I Numberof I 2002SAlFl 1 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Distribution Feeder Indices for Forced Interruptions 
List all Distribution Feeders on Texas System 

With More Than 10 Customers 

Add or Delete Rows as Necessary 

Total Number of Feeders 

I 255 with > 10 I 
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Service Qualitv Report to the Public Utilitv Commission of Texas 

Austin 
Feedei 

Energy reliability report 2002.~1~ 
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Service Qualitv Report to the Public Utility Commission of Texas 

Austin Energy reliability report 2002.xls 
Feeder-SA1 DI Page 14 of 18 



Service Qualitv Report to the Public Utilitv Commission of Texas 
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Service Quality Report to the Public Utility Commission of Texas 
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Service Qualitv RePort to the Public Utilitv Commission of Texas 
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Service Qualitv ReDort to the Public Utilitv Commission of Texas 

Other 
Unknown 

Austin Energy 

18.20% 

INTERRUPTION CAUSES 
Provide the percentage of interruptions 
attributable to each cause. 

2002 Reporting Year 

muses of Forced lnterrwtions 
I Weather (Including Lightning) 

Vegetation 
Animals and Birds 
People (Including cars and farm equip) 
Utility-owned Equipment 

Page 18 of 18 


