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ANNUAL PROGRESS REPORT OF WORKFORCE AND 
SUPPLIER CONTRACTING DIVERSITY 

Southwest Texas Telephone Company hereby submits its Annual Progress 
Report pursuant to Substantive Rule 26.85. Southwest Texas Telephone Company 
(STTC) is an incumbent local exchange carrier located in Rocksprings, Texas. STTC 
employs 29 people and operates in and around the communities of Barksdale, Camp 
Wood, D'Hanis, Rocksprings, Utopia, and Vanderpool. The Workforce and Supplier 
Diversity Form is attached to and made a part hereof. 

1. Illustration of Workforce Diversitv 

Pursuant to the requirements imposed by the Rural Utilities Service, STTC tracked 
the racial and ethnic make-up of residential subscribers for telephone service in 
STTC's certificated area through the year 2000. The last report, dated January 29, 
2001 , shows that STTC's residential customer base is 84% white and 16% Hispanic. 

The ethnicity of STTC's current employees is 53% white and 47% Hispanic, 
indicating that the company has a far higher percentage of Hispanic employees than is 
the case in the area population. This percentage does not result from any concerted 
effort to increase diversity. STTC hires the most qualified people possible without 
regard to race or ethnicity, and the minority employees of STTC have their jobs 
because they were the most qualified applicants available at the time they applied. 

2. Description of Specific Progress 

(A) Specific Initiatives, Programs, and Activities. 

STTC's policy is to hire the best-qualified people for entry level positions and to 
fill higher positions by promoting from within the company. Most training is done in- 
house but employees also attend outside seminars and schools. 

Management vacancies are normally filled by promotion from within the 
company. Currently there are seven managers, two of whom (28.6%) are Hispanic, out 
of a general population that is about 17% Hispanic. 



(B) Assessment of Success of Initiatives, Programs, and Activities 

The above policies have contributed to a workforce that is qualified, motivated, 
productive, and diverse. The managers who happen to belong to an ethnic minority did 
not become managers because of any special program designed to promote minorities. 
They have received opportunities and promotions based on their own merit, effort and 
performance. 

3. Explanation of Level of Contracting with HUBS and Small Businesses 

Please see page 2 of the attached Workforce and Supplier Diversity Form, which 
shows the level of HUB and Small Business procurement. The level has increased 
again from the previous year. The company continues to contract with the best 
qualified suppliers and contractors, and that policy continues to result in increased 
HUB and Small Business procurement. 

4. Extent Initiatives have been Carried Out 

STTC has continually sought to do business with t, ,e most qualified vendors, and to 
seek out those vendors without reference to the race, ethnicity or gender of the owner. 
This initiative is carried out on a daily ongoing basis. 

5. Initiatives, Programs and Activities for Next Year 

STTC will continue its program of equal employment opportunity in order to 
continue hiring and promoting the most qualified applicants. The company will also 
continue to encourage wider participation from potential vendors. 

The above Annual Report has been prepared and submitted by the undersigned 
pursuant to Section 52.256 of the Texas Public Utility Regulatory Act and PUC 
Substantive Rule 26.85. 

Respectfully Submitted, 

/&g!&L 
GARY . GILMER, President 
Sou west Texas Telephone Company 7 






