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CUSTOMER PROTECTION DIVISION
ON-LINE COMPLAINT FORM

Investigator: Bump, Barbara
Date Pending:
Complaint No: CP2002080040
Company: UNKNOWN
Type: Complaint
Compilaint: Misc (Non-Juris)

Service No: 825 =25 -1 e o

Service Address:
1250 Soechting Lane
SR8
New Braunfels X 78130

Alt Last;
Alt First:
Relation:

Complaint Note:
Rcvd cp on 7/31/02; need additional info.

ULOOE ®©/\DI 0% .

Thursday, August 01, 2002 r
Customer:
Last Name: Dietut i
First Name: Karen
Business:
Date Closed:
Date Received: 7/31/2002
Account No:
Mail Address:
1250 Soechting Lane
New Braunfels X 78130
Day: Eve:
Alt: Fax:
Email:
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Rebecca Klein
Chairman

Brett A. Perlman

Commissioner

W. Lane Lanford

Executive Director

Public Utility Commission of Texas

8/2/2002

Ms. Karen Dietut
1250 Soechting Lane
New Braunfels, TX 78130

RE: Complaint # CP2002080040

Dear Ms. Dietut:

| have your letter dated July 28, 2002, but | am uncertain to what Route 4 references. Here
at the Public Utility Commission of Texas we handle only telephone and electric complaints
and | am unable to determine if your inquiry is about either of those areas.

Would you please either call me tolifree on 1-800-782-8477 (ext. 67132) or write me and let
me know more information about your inquiry. If you would please include your telephone
number in a return call or note that would be most useful, too.

If | do not hear from you by the 15™ of August, 2002, | will close your complaint.

Sincerely,

"bo-"zorou?&»\,p

Barbara Bump
Customer Care Representative
Customer Protection Division
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1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.state.tx.us




