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e MEASURE A-1: Customers Served by Non-Affiliated REPS .

REPS shall file an electronic and paper copy of each monthly DOE EIA Form 826 report for the
reporting period.

Econnergy's Answer / Explanation: Due to the sensitive nature of this material it has been
filed separately under seal. Please see Exhibit A for this information.

o MEASURE A-2: Number of Active REPS
Obtained from the information provided from Measure A-1.

Econnerqy's Answer / Explanation: Econnergy has only one (1) active REP within the state
of Texas.

e MEASURE B-1: Customer Enroliment Success Rate (Optional).

Econnergy's Answer / Explanation: Optional — no data submitted.

e Measure B-2: Meter Read Transaction Success Rate (Optional).

Econnergy's Answer / Explanation: Optional - no data submitted.

e Measure B-3: Billing Success

Econnergy's Answer / Explanation: Due to the sensitive nature of this material it has been
filed separately under seal. Please see Exhibit A for this information.

e Measure B-4: Inter-Company Invoices (Optional).

Econnergy's Answer / Explanation: Optional — no data submitted.
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