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REASON CODES





1.	Animal - Reptile - Insect - Bird	6.	Conductor and Appurtenances


		A.	Ants			A.	Bare Secondary or Service


		B.	Bird			B.	Broken Insulator


		C.	Cow			C.	Broken Service


		D.	Horse			D.	Conductor Burned Down


		E.	Rodent			E.	Cross Arm Broken or Burned


		F.	Snake			F.	Improper Sag


		G.	Squirrel			G.	Jumper Broken or Burned


		H.	Cat			H.	Neutral or Static Broken


		J.	Other			J.	Phase Broken


						K.	Phase Off Insulator


2.	Equipment Failure			M.	URD Cable Failure


		A.	Arrester Failure			N.	Hardware Loose or Broken


		B.	Cable Terminator Failure


		C.	Capacitor Failure	7.	Failure Caused by Other Persons


		D.	Cutout Door Burned Up			A.	Aircraft


		E.	Cutout Door Fell Open			B.	 CATV Crew


		F.	Fuse Link Broken			C.	Contractor (TNP)


		G.	Metering Equipment Failure			D.	Crane or Dragline


		H.	Regulator Failure			E.	Customer Caused


		J.	Switch Failure			F.	Gun Shot


		K.	Transformer Failure			G.	Children Playing Ball


		M.	Reclosure Failure			H.	Children Playing on Guy


		N.	Breaker Failure			J.	Other Electric Utility Crew


		P.	Sectionalizer Failure			K.	Plumbing Crew


		Q.	Relay or Communication Failure			M.	Sky Diver


						N.	Telephone Crew


3.	Connections			P.	Vandalism


		A.	Bad Connection			Q.	Vehicle Hit Pole or Guy


		B.	Connector Loose			R.	Workman’s Error (TNP)


		C.	Hot Line Clamp Loose			S.	Vehicle Hit Conductor


		D.	Hot Line Clamp Broken			T.	Customer Requested





4.	System Operation	8.	Dig - In’s


		A.	Galloping Phase			A.	CATV Crew


		B.	Improper Switching			B.	Gas Crew


		C.	Improper Coordination			C.	Other Electric Utility Crew


		D.	Load Unbalance			D.	Plumbing Crew


		E.	Motor Starting Surge			E.	Telephone Crew


		F.	Overload			F.	TNP Crew


		G.	Planned			G.	TNP Contractor


		H.	Source Failure			H.	Customer


		J.	Surge When Picking Up Cold Load


		K.	Transformer Fused Too Small





5.	Natural Phenomenon	9.	Miscellaneous


		A.	Hail Storm			A.	Contaminants


		B.	High Water			B.	Fire


		C.	High Wind			C.	Foreign Object On Line


		D.	Hurricane			D.	House Knob Pulled Out


		E.	Ice Storm			E.	Other


		F.	Lighting			F.	Pole Rotten or Broken


		G.	Snow


		H.	Tornado


		I.	Trees


		J.	Vines


		K.	Weeds in URD Equipment


