February 14, 2000

Mr. Mel Eckhoff

Industry Analysis Division

Public Utility Commission of Texas

1701 N. Congress Avenue

P. O. Box 13326

Austin, Texas 78711-3326

Subject:
Project No. 21972 – 2000 Electric System Service Quality Report Pursuant to Subst. Rule §25.81

Dear Mr. Eckhoff,

Attached you will find Entergy Gulf States, Inc. (EGSI) Electric System Service Quality Report (ESSQR) for the annual period between January 1 to December 31, 1999.  This is the first report filed in compliance with the new Commission requirements established in Project No. 21972.

The ESSQR provides the monthly and annual System SAIFI and SAIFI for 1998 and 1999.  The outages and resulting indices are separated into the four (4) categories: 1) Forced, 2) Scheduled, 3) Outside Causes, and 4) Major Events.  There are two Distribution Feeders Rankings based upon the forced interruption SAIFI and SAIDI for 383 Texas distribution feeders.  All indices, both System and feeder-specific, are based on the outages affecting feeders having ten (10) or more customers.

Please feel free to contact me if you have any questions concerning the attached ESSQR report and the data from this reporting period.  You can reach me at (512) 487-3985.

Sincerely,

James M. Glazar

Sr. Engineer

Regulatory Affairs Texas                                                                                                                                                                                                                                              

