
March 15, 1999

James Galloway

Filing Clerk

Public Utilities Commission of Texas

PO Box 13326

Austin, Texas 78757-3326

Dear Mr. Galloway,

Enclosed are the four copies of the Project 20176, Unbundling of Energy Services as required. I had contacted Nat Treadway and Steve Davis at the PUCT for a 30-day extension. 

Due to the consolidation of Midwest Electric and Stamford Electric Cooperatives we took a slightly different approach to answering the questions as suggested by Mr. Treadway. You will observe that each schedule has an extra title to distinguish which of the cooperatives provided the answer based on 1998 information. As Big Country Electric Cooperative, Inc. we will continue to provide the combined services.

If you need more information, please contact me at the Stamford Branch office below. 

Thank you,

Tammy Sloan

Support Services Manager
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Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE  A  

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: none
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative, Inc. - only - 1998)

Project 20176
1. SCHEDULE _B.1__.  

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: ___Interruptible Service_ to consumer with notice____
3. Indicate the year that this or a similar service was first provided: __1997___, and the year this service was terminated: __ongoing 
4. Is the energy service provided pursuant to an approved tariff [YES]

5. If YES, indicate the tariff(s) and relevant portion(s): _215__

6. If NO, state the manner in which the energy service is provided: ______

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? COMPETATIVE
8. In the utility’s opinion, is the energy service a regulated activity?  [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [NO] 

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative, Inc.  – only – 1998)

Project 20176

1. FORM _B.1_.

2. Name of the energy service: __Interruptible Service_

3. Description: _Service provided to consumer that may be interrupted as needed.
4. Objective: _Provide best service possible

5. Customer class(es) affected: __Large Power__

6. Customer group(s) targeted; eligibility restrictions:_____________

7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [COMPANY REPS] 

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: _Tammy Sloan_

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative, Inc. – 1998)

Project 20176
1. SCHEDULE __.C__.  

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: ____none____
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE _D.1
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Electric Energy Efficiency Program. Rebate program for consumer installation of electric a/c, heaters, & hot water heaters. 

3. Indicate the year that this or a similar service was first provided: _1988_, and the year this service was terminated: _ongoing____. 

2. Is the energy service provided pursuant to an approved tariff?  [NO] 

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer Service

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [CUSTOMER] 

8. In the utility’s opinion, is the energy service a regulated activity?  [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [NO] 

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. FORM _D.1
2. Name of the energy service: Electric Energy Efficiency Program_ 

3. Description: _. Rebate program for consumer installation of electric a/c, heaters, & hot water heaters. 

4. Objective: _ To assist and encourage members to use electric energy equipment

5. Customer class(es) affected: Residential and Commercial

6. Customer group(s) targeted; eligibility restrictions: _Residential and small commercial

7. Program evaluation method; measurement and verification protocols: _Verified by Cooperative personnel 
8. Communications method: [PRINT AD] [RADIO] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [COMPANY REPS

9. Marketing plan; customer incentives: _Cash rebate.

10. Annual cost for 1997: __________ 1998: __
11. Annual revenues for 1997: __________ 1998: _
12. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan
Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative - only – 1998)

Project 20176
1. SCHEDULE __D.2__.
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _A/C, Heater, Appliance Installation and Repair. Sales and repair for consumer owned a/c, heaters and appliances.
3. Indicate the year that this or a similar service was first provided: __1996  and the year this service was terminated:  on going_.  

4. Is the energy service provided pursuant to an approved tariff? [NO]  

5.  If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer Service Policy___

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service [CUSTOMER]

8. In the utility’s opinion, is the energy service a regulated activity? [NO]

9.  If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO] 

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO] 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative – only – 1998)

Project 20176
1. FORM _D.2     
2. Name of the energy service: _ A/C, Heater, & Appliance Installation and Repair. 

3. Description: _ Sales and repair for consumer owned a/c, heaters and appliances.
4. Objective: _To assist and encourage members to install electric energy equipment

5. Customer class(es) affected: _Residential, & Commercial
6. Customer group(s) targeted; eligibility restrictions: _Not applicable to Industrial applications

7. Program evaluation method; measurement and verification protocols: _Inspection by Cooperative personnel.

7. Communications method: [PRINT AD] [RADIO] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [COMPANY REPS] .

8.  Marketing plan; customer incentives: ______________
9.  Annual cost for 1997: __________ 1998: ____________
10.  Annual revenues for 1997: __________ 1998: _______

11. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan 
Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative, Inc. - only – 1998)

Project 20176
1. SCHEDULE _D.3
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _Solar Panels. Sale and installation of Solar powered panels to run water pumps.
3. Indicate the year that this or a similar service was first provided: _1997_, and the year this service was terminated: _ongoing____. 

3. Is the energy service provided pursuant to an approved tariff?  [NO] 

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer Service Policy

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [CUSTOMER] 

8. In the utility’s opinion, is the energy service a regulated activity?  [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [NO] 

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative, Inc. - only – 1998)

Project 20176
1. FORM _D.3
2. Name of the energy service: _Solar Panels 

3. Description: _Sale and installation of solar powered panels.

4. Objective: _ To assist members.

5. Customer class(es) affected: Residential, Irrigation and Small Commercial

6. Customer group(s) targeted; eligibility restrictions: _All

7. Program evaluation method; measurement and verification protocols: _Member Services 
8. Communications method: [PRINT AD] [RADIO] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [COMPANY REPS

9. Marketing plan; customer incentives: _Affordable.  .

10. Annual cost for 1997: __________ 1998: __
11. Annual revenues for 1997: __________ 1998: _
12. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan
Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE __E.1 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: __Member Services. Suggestions to consumers in the area of energy efficiency and load management.
3. Indicate the year that this or a similar service was first provided: __1939___, and the year this service was terminated: _ongoing.  

4. Is the energy service provided pursuant to an approved tariff? [NO]

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __Customer Service
7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [COMPETITIVE] 

8. In the utility’s opinion, is the energy service a regulated activity? [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176

1. FORM _E.1_.

2. Name of the energy service: _ Member Services__

3. Description: Suggestions to consumers in the area of energy efficiency and load management 

4. Objective: _ To educate and encourage consumer to use energy wisely._________

5. Customer class(es) affected: ______All

6. Customer group(s) targeted; eligibility restrictions: _All___

7. Program evaluation method; measurement and verification protocols: _Cooperative personnel
8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS]  (circle or delete as appropriate)

9. Marketing plan; customer incentives: ___
10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan 

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE _F

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: ___none_____

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE __G.  

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: __none
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176

1. SCHEDULE _H___ 

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: __none__

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998))

Project 20176
1. SCHEDULE _I__

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: none__
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE _J.1__

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _Energy Conservation, newsletter on safety and energy consulting.
3. Indicate the year that this or a similar service was first provided: _ _, and the year this service was terminated: _ongoing

4. Is the energy service provided pursuant to an approved tariff?  [NO] 

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: Customer Service policy_

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [CUSTOMER] 

8. In the utility’s opinion, is the energy service a regulated activity?  [NO]

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. FORM   J.1

2. Name of the energy service: _ Energy Conservation
3. Description:  Suggestions to consumers in the area of energy efficiency and load management 

4. Objective: _Build member relations and help consumers conserve energy.
5. Customer class(es) affected: _All.

6. Customer group(s) targeted; eligibility restrictions: __Membership
7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS]

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: _____________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: Tammy Sloan

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE _K_

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _none__

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176

1. SCHEDULE _L_
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _none_
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE _M.1__

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _Security Lighting Service is available to members for pole-mounted security lighting in accordance with the tariffs of the Cooperative,
3. Indicate the year that this or a similar service was first provided: _8/24/61__, and the year this service was terminated: _ongoing____

4. Is the energy service provided pursuant to an approved tariff?  [YES] 

5. If YES, indicate the tariff(s) and relevant portion(s): _Tariff  517  - 51%_

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [COMPETATIVE]

8. In the utility’s opinion, is the energy service a regulated activity?  [YES] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: _PUC______

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [NO] 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. FORM _M.1_
2. Name of the energy service: __Security Lighting Service _________

3. Description: _ Security Lighting Service is available to members for pole-mounted security lighting in accordance with the tariffs of the Cooperative 

4. Objective: _Provide needed service to consumers

5. Customer class(es) affected: _All_

6. Customer group(s) targeted; eligibility restrictions: ____Members

7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS]

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: _____
12. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE _N_
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: none__

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE _O_
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _none___

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176
1. SCHEDULE _P_
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _none_

3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: _____.  (State the year or “ongoing.”)

4. Is the energy service provided pursuant to an approved tariff?  [YES]  [NO]  (Circle or delete one.)

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __________

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service?  [DISTRIBUTION]  [CUSTOMER]  [COMPETITIVE]  (Circle one or delete two.)

8. In the utility’s opinion, is the energy service a regulated activity?  [YES]  [NO]  (Circle or delete one.)

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [YES]  [NO] (Circle or delete one.)

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?  [YES]  [NO] (Circle or delete one.)

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176

1. SCHEDULE __Q. 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: ___Sale of Materials, to consumers for their use.
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated: __ongoing

4. Is the energy service provided pursuant to an approved tariff? [NO]

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer service__

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [CUSTOMER] 

8. In the utility’s opinion, is the energy service a regulated activity? [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative - only– 1998)

Project 20176
1. SCHEDULE _R.1

2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _Arching demonstration & school programs_to educate the public on the safe use of electricity.
3. Indicate the year that this or a similar service was first provided: _____, and the year this service was terminated:ongoing_

4. Is the energy service provided pursuant to an approved tariff? [NO]

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer service
7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [CUSTOMER] 

8. In the utility’s opinion, is the energy service a regulated activity? [NO]

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?  [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?[NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative -– 1998)

Project 20176

1. FORM _R.1
2. Name of the energy service: _ Arching demonstration ___

3. Description: _ Arching demonstration & school programs to educate the public on the safe use of electricity.______

4. Objective: ____Consumer education and safety

5. Customer class(es) affected: _All__

6. Customer group(s) targeted; eligibility restrictions: ___All
7. Program evaluation method; measurement and verification protocols: _Cooperative personnel

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS] 

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: __Tammy Sloan
Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. SCHEDULE _S.1_
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: __Advertising through various medias to attract new customers.
3. Indicate the year that this or a similar service was first provided: _1939, and the year this service was terminated: __ongoing
4. Is the energy service provided pursuant to an approved tariff [NO]  

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Customer service_

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [COMPETITIVE] 

8. In the utility’s opinion, is the energy service a regulated activity? [NO]

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service? [NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO] 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Stamford Electric Cooperative & Midwest Electric Cooperative – 1998)

Project 20176
1. FORM _S.1

2. Name of the energy service: _Advertising___

3. Description: __Advertising of services 

4. Objective: __ to promote the Cooperative business 

5. Customer class(es) affected: _All_

6. Customer group(s) targeted; eligibility restrictions: __All , none

7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS] 

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: _________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: _ Tammy Sloan

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative – only – 1998)

Project 20176
1. SCHEDULE _T.1
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: __Economic Development to to generate economic benefits for our area.
3. Indicate the year that this or a similar service was first provided: _, and the year this service was terminated: ___ongoing_____
4. Is the energy service provided pursuant to an approved tariff  [NO]

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: __Competition____

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [COMPETATIVE]

8. In the utility’s opinion, is the energy service a regulated activity?[NO]

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?[NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility?[NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative – only -– 1998)

Project 20176

1. FORM _T.1.

2. Name of the energy service: _ Economic Development 

3. Description: _Economic development for our area to attract new business, ____

4. Objective: _ to generate economic benefits for our area_________

5. Customer class(es) affected: ___All

6. Customer group(s) targeted; eligibility restrictions: __________

7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS]

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: __Tammy Sloan

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative - only – 1998)

Project 20176
1. SCHEDULE _U.1
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: _Internet Service Provider__

3. Indicate the year that this or a similar service was first provided: _1997____, and the year this service was terminated: _ongoing
4. Is the energy service provided pursuant to an approved tariff?  [NO]

5. If YES, indicate the tariff(s) and relevant portion(s): __________

6. If NO, state the manner in which the energy service is provided: _Competition___

7. In the utility’s opinion, is the energy service part of distribution service or customer service (as these terms are defined in P.U.C. Subst. R. 25.223), or is it a separate, competitively-available service? [COMPETITIVE]

8. In the utility’s opinion, is the energy service a regulated activity?  [NO] 

9. If YES, indicate the regulating entity [PUC, municipality, etc.] and state how the energy service is regulated: __________

10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated providers of the energy service?[NO]

11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? [NO]

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility? [YES]  [NO] (Circle or delete one.)

13. [Investor-owned utilities only.]  Name of person who has signed an affidavit attesting to the accuracy of the information contained in this response: __________

Big Country Electric Cooperative, Inc.

(Midwest Electric Cooperative - only -– 1998)

Project 20176

1. FORM _U.1_.  (Provide the letter and number, e.g., “A.1” that is identical to the corresponding Schedule for this energy service.)

2. Name of the energy service: _ Internet Service Provider___________

3. Description: __Provide internet service to our local area________

4. Objective: __Serve our customers with as many service as possible.

5. Customer class(es) affected: _______All

6. Customer group(s) targeted; eligibility restrictions: __________

7. Program evaluation method; measurement and verification protocols: __________

8. Communications method: [PRINT AD] [RADIO] [TELEVISION] [PRINTED MATERIAL] [BILL INSERT] [CUSTOMER CALL] [INTERNET] [TRADE ORGANIZATION] [COMPANY REPS] 

9. Marketing plan; customer incentives: __________

10. Annual cost for 1997: __________ 1998: __________

11. Annual revenues for 1997: __________ 1998: __________

12. Contact name of the person responsible for the implementation of this energy service: __Tammy Sloan________
PLAN FOR ACCESSIBLE UTILITY INFORMATION

REQUIRED BY PUC RULE 25.223 (e)

Filed by Big Country Electric Cooperative, Inc. (the “Cooperative”) 

Under Project Number 20176

1.
This is the Cooperative's plan for making certain utility information available to the public as required by § 25.223(e). The Cooperative will make available to the public information that the Cooperative has classified as accessible utility information. The accessible utility information will be made available in accordance with this plan and the Cooperative's service regulations pertaining to accessible utility information.

4. Accessible utility information does not include (a) administrative information necessary for the operation of the affected utility; (b) proprietary customer information; (c) trade secrets; or (d) competitively sensitive information (herein after collectively referred to as “non-accessible utility information”) “Propriety customer information” is defined as any information complied by the Cooperative, by a consultant hired by the Cooperative or by anyone else acting on behalf of the cooperative in the normal course of providing electric service which makes possible the identification on any individual customer by matching such information with the customer’s name, address, account number, type or classification of service, individual contract terms and conditions, price, current charges, billing records, or any other information that the customer has expressly requested not be disclosed. “Trade secrets” shall include, but not limited to, customer names and addresses, prices, individual customer contracts, and expected load and usage data.

5. Roby unit of the Cooperative shall be responsible for maintaining the accessible utility information and for handling all requests for obtaining copies of the accessible utility information.

4.
To the extent it has been compiled after November 25, 1998, during the normal course of providing electric service and to the extent it is accessible utility information (excluding all non-accessible utility information, the Cooperative will maintain for a period of 5 years the following types of accessible utility information.

a)
Information used to prepare electric tariffs

b) information used to provide electric service to customers; and 

c) Information used to market, sell, or demonstrate any electric or energy-related service or product.

5.
To the extent it has been complied before November 25, 1998, during the normal course of providing electric service and to the extent it is accessible utility information (excluding all non-accessible utility information:., the Cooperative will maintain for a period of 5 years the following types of accessible utility information.

a)
Non-customer-specific load-research data

b)
Hourly-load-profile data

c)
Appliance and equipment saturation surveys

d)
Market surveys

6.
The historic accessible utility information listed in items (a) through (d) for this Paragraph 5 will be made available within 60 days of the effective date of §25.223(e)(3). All other data will be made available in accordance with the Cooperative’s service regulations pertaining to accessible utility information.

12. In the past three years, the Cooperative has not destroyed any accessible utility information.

13. The information maintained by the Cooperative will be in the format in which the data was originally generated or subsequently summarized. All requests for copies of accessible utility information will be handled in accordance with the Cooperative’s service regulations related to accessible utility information.
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