1.	FORM G.3





2.	Name of the energy service: notification of power outages.





3.	Description: EPE Representatives are notified of outages by system operations.  epe large power customers are notified that epe is aware of the outage, the approximate time to restore power, and the reason for the outage.  interruptible customers are notified 30 minutes prior to load shed requirements.





4.	Objective: TO PROVIDE cUSTOMERS INformation.





5.	Customer class(es) affected: rate classes 25, 33, 38, and 41.





6.	Customer group(s) targeted; eligibility restrictions:   Large commercial customers.





7.	Program evaluation method; measurement and verification protocols:  NONE.





8.	Communications method:  [   ] PRINT AD    [   ] RADIO    [   ] TELEVISION  


	[   ] PRINTED MATERIAL    [   ] BILL INSERT    [   ] CUSTOMER CALL


	[   ] INTERNET    [   ] TRADE ORGANIZATION    [ x ] COMPANY REPS


	[   ] PROVIDE A COPY OF TARIFF AT CUSTOMER REQUEST





9.	Marketing plan; customer incentives:  NONE.





10.	Annual cost for 1997:        *        1998:        *     .


	*costs are not separately tracked.


	


11.	Annual revenues for 1997:    $0.00       1998:    $0.00 .





12.	Contact name of the person responsible for the implementation of this energy service:


	EARNEST LEHMAN


PROJECT NO. 20176


EL PASO ELECTRIC COMPANY


P.U.C. SUBST. R. 25.223(c)(5)(G)














