1.	FORM G.2.





2.	Name of the energy service: diagnostic service to provide recommendations to enhance power quality and reliability within customer facilities.





3.	Description:  DETAILED POWER QUALITY STUDIES WITHIN CUSTOMER FACILITIES ARE PERFORMED BY SUBCONTRACTORS WITH EXPERTISE IN THIS AREA.  THE STUDIES INCLUDE RECOMMENDATIONS AND PROJECT ECONOMICS.  FINANCING IS AVAILABLE.





4.	Objective: TO RECOMMEND AND PROVIDE SOLUTIONS TO CUSTOMER’S POWER QUALITY AND RELIABILITY PROBLEMS AND CONCERNS.





5.	Customer class(es) affected:  RATE 11, 24, 25, 33, 38, 41.





6.	Customer group(s) targeted; eligibility restrictions: LARGE COMMERCIAL CUSTOMERS.





7.	Program evaluation method; measurement and verification protocols: NONE.





8.	Communications method: [ ] PRINT AD   [ ] RADIO   [ ] TELEVISION  [  ] PRINTED MATERIAL  [ ] BILL INSERT  [ ] CUSTOMER CALL  [ ] INTERNET   [  ] TRADE ORGANIZATION                [X]COMPANY REPS   [ ] PROVIDE A COPY OF TARIFF AT CUSTOMER REQUEST





9.	Marketing plan; customer incentives: nONE.





10.	Annual cost for 1997:  *  1998:    *  


	*Costs are not separately tracked.





11.	Annual revenues for 1997:  $0.00   1998:  $0.00





12.	Contact name of the person responsible for the implementation of this energy service:  earnest lehman
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