1.	FORM G.1.





2.	Name of the energy service: CUSTOMER PREMISES POWER QUALITY AND RELIABILITY EQUIPMENT AND RELATED DIAGNOSTIC SERVICES.





3.	Description:  POWER QUALITY AND RELIABILITY ISSUES SUCH AS PHASE AND SURGE PROTECTION MAY BE DISCUSSED WITH LARGE POWER CUSTOMERS. EPE MONITORING DEPARTMENT MAY TRACK OR DETERMINE CUSTOMER PROBLEMS.  THE CUSTOMER TYPICALLY BRINGS ISSUES AND PROBLEMS TO EPE ATTENTION.  CUSTOMER NEEDS MAY ALSO BE UNCOVERED DURING A CUSTOMER VISIT.





4.	Objective: TO RECOMMEND AND PROVIDE SOLUTIONS TO CUSTOMER ENERGY PROBLEMS AND CONCERNS.





5.	Customer class(es) affected:  RATE 24, 25, 33, 38, 41.





6.	Customer group(s) targeted; eligibility restrictions: LARGE AND MID-SIZE COMMERCIAL CUSTOMERS.





7.	Program evaluation method; measurement and verification protocols:  CUSTOMER VISITS ARE TRACKED ON MONTHLY ACTIVITY REPORTS.





8.	Communications method: [ ] PRINT AD   [ ] RADIO   [ ] TELEVISION  [  ] PRINTED MATERIAL  [ ] BILL INSERT  [ ] CUSTOMER CALL  [ ] INTERNET   [  ] TRADE ORGANIZATION                [X]COMPANY REPS   [ ] PROVIDE A COPY OF TARIFF AT CUSTOMER REQUEST





9.	Marketing plan; customer incentives: nONE.





10.	Annual cost for 1997:  *  1998:    *  


	*Costs are not separately tracked.





11.	Annual revenues for 1997:  $0.00   1998:  $0.00





12.	Contact name of the person responsible for the implementation of this energy service:  earnest lehman
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