1.	FORM D.1.





2.	Name of the energy service:  ENERGY CONSUMING, CUSTOMER-PREMISE EQUIPMENT.





3.	Description: AN EPE REPRESENTATIVE, THROUGH CUSTOMER INQUIRY OR BY UNCOVERING CUSTOMER NEEDS THROUGH DISCUSSION, MAY IDENTIFY THE NEED FOR A LIGHTING RETROFIT, POWER QUALITY TESTING OR EQUIPMENT, TRANSFORMER REPLACEMENT, PCB TESTING, DISTRIBUTION CONSTRUCTION ON CUSTOMER OWNED FACILITIES, AND/OR MAINTENANCE OF CUSTOMER OWNED FACILITIES.  EPE CREWS MAY PROVIDE THE TRANSFORMER REPLACEMENT, DISTRIBUTION CONSTRUCTION, LIMITED POWER QUALITY TESTING, PCB TESTING, AND MAINTENANCE OF CUSTOMER FACILITIES SERVICES.  tHE CUSTOMER IS CHARGED FOR THESE SERVICES.  FINANCING IS AVAILABLE.  tHE SERVICES ARE NORMALLY PERFORMED BY SUBCONTRACTORS WITH SPECIALIZED EXPERTISE.





4.	Objective: TO PROVIDE INTEGRATED ENERGY SOLUTIONS FOR CUSTOMER REQUESTING ASSISTANCE.





5.	Customer class(es) affected: RATE  11, 24, 25, 33, 38, AND 41.





6.	Customer group(s) targeted; eligibility restrictions: All COMMERCIAL customerS REQUESTING ASSISTANCE.





7.	Program evaluation method; measurement and verification protocols: INTERNAL PROJECT TRACKING AND EVALUATION SYSTEM.





8.	Communications method: [  ] PRINT AD   [  ] RADIO   [  ] TELEVISION  [  ] PRINTED MATERIAL  [ ] BILL INSERT  [  ] CUSTOMER CALL  [  ] INTERNET   [  ] TRADE ORGANIZATION    [ X ] COMPANY REPS   [  ] PROVIDE A COPY OF TARIFF AT CUSTOMER REQUEST





9.	Marketing plan; customer incentives:  NONE.





10.	Annual cost for 1997:       *        1998:    $2,841,579.00.


	*COSTS NOT TRACKED SEPARATELY


	


11.	Annual revenues for 1997:    $0.00       1998:    $1,922,103.00.





12.	Contact name of the person responsible for the implementation of this energy service:


	EARNEST LEHMAN


PROJECT NO. 20176


EL PASO ELECTRIC COMPANY


P.U.C. SUBST. R. 25.223(c)(5)(D)














