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REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  A.1 : Explanation of tariff options and rate schedules – Industrial Customers.
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Explanation of tariff options and rate schedules – Industrial Customers

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going.

4. Is the energy service provided pursuant to an approved tariff? Yes. 

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP considers explanation of tariff options and rate schedules to be part of the provision of service covered by all our tariffs. 

6. If NO, state the manner in which the energy service is provided:
7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service.
8. In the utility’s opinion, is the energy service a regulated activity? Yes.
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM A.1
1. FORM A.1

2. Name of the Energy Service: Explanation of tariff options and rate schedules – Industrial Customers
3. Description:  New Customers:  When a new customers requests service a TNMP representative will meet with the customer to discuss their operations, expected load requirements and energy usage.  Based on this information TNMP will determine the appropriate rate for the customer.  At this time TNMP will also answer any questions the customer may have regarding rates, billing, alternative rates, etc.  If the customers load and usage are such that more than one rate could apply, TNMP will work with the customer to determine which rate would be most advantageous to the customer and will monitor the customers usage for a period of time to evaluate whether the rate assigned is the most beneficial for the customer.  Existing Customers:  TNMP will respond to questions from customers regarding their rates and tariff options.  TNMP will also monitor customer usage on an on-going basis and contact the customer if their usage changes in a manner that would make another rate schedule or tariff option more advantageous to the customer.  Special Circumstances:  If the customer’s load and circumstances warrant, TNMP will work with the customer in developing a Power Supply contract.  

4. Objective: Provide customers with information regarding TNMP’s tariff options and rate schedules.

5. Customer Classes affected: Industrial Customers

6. Customer group(s) targeted: eligibility restrictions: Industrial Customers

7. Program evaluation method; measurement and verification protocols: Not Applicable

8. Communication method: Customer Call, Company Reps

9. Marketing plan; customer incentives: Not Applicable

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  A.2 : Explanation of tariff options and rate schedules –Large Commercial Customers
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Explanation of tariff options and rate schedules –Large Commercial Customers

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going.

4. Is the energy service provided pursuant to an approved tariff? Yes. 

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP considers explanation of tariff options and rate schedules to be part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service.

8. In the utility’s opinion, is the energy service a regulated activity? Yes.
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM A.2
1. FORM A.2

2. Name of the Energy Service: Explanation of tariff options and rate schedules – Large Commercial Customers
3. Description:  New Customers:  When a new customer requests service a TNMP representative will meet with the customer to discuss their operations, expected load requirements and energy usage.  Based on this information TNMP will determine the appropriate rate for the customer.  At this time TNMP will also answer any questions the customer may have regarding rates, billing, alternative rates, etc.  If the customer’s load and usage are such that more than one rate could apply, TNMP will work with the customer to determine which rate would be most advantageous to the customer and will monitor the customers usage for a period of time to evaluate whether the rate assigned is the most beneficial for the customer.  Existing Customers:  TNMP will respond to questions from customers regarding their rates and tariff options.  TNMP will also monitor customer usage on an on-going basis and contact the customer if their usage changes in a manner that would make another rate schedule or tariff option more advantageous to the customer.

4. Objective: Provide customers with information regarding TNMP’s tariff options and rate schedules.

5. Customer Classes affected: Large Commercial Customers

6. Customer group(s) targeted: eligibility restrictions: Large Commercial Customers

7. Program evaluation method; measurement and verification protocols: Not Applicable

8. Communication method: Customer Call, Company Reps

9. Marketing plan; customer incentives: Not Applicable

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  A.3 : Explanation of tariff options and rate schedules – Residential and Small Commercial Customers.
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Explanation of tariff options and rate schedules – Residential and Small Commercial Customers

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going.

4. Is the energy service provided pursuant to an approved tariff? Yes. 

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP considers explanation of tariff options and rate schedules to be part of the provision of service covered by all our tariffs. 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service.

8. In the utility’s opinion, is the energy service a regulated activity? Yes.

9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM A.3
1. FORM A.3

2. Name of the Energy Service: Explanation of tariff options and rate schedules –
3. Residential and Small Commercial Customers
4. Description: These customers have very limited rate options.  Therefore, TNMP’s activities are limited to responding to inquiries from customers and providing copies of tariffs upon request.

5. Objective: Provide customers with information regarding TNMP’s tariff options and rate schedules.

6. Customer Classes affected: Residential and Small Commercial Customers

7. Customer group(s) targeted: eligibility restrictions: Residential and Small Commercial Customers

8. Program evaluation method; measurement and verification protocols: Not Applicable

9. Communication method: Customer Call, Company Reps

10. Marketing plan; customer incentives: Not Applicable

11. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

12. Annual revenues for 1997: 0 1998: 0

13. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  B  Administration of Commission-authorized demand-side resource contracts
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service:  NONE.  TNMP does not currently have any commission-authorized demand-side resource contracts.  
3. Indicate the year that this or a similar service was first provided: and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff?

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM B
1. FORM B – Not Applicable

2. Name of the Energy Service: 

3. Description:  

4. Objective: 

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: 

8. Communication method: 

9. Marketing plan; customer incentives

10. Annual cost for 1997:, 

11. Annual revenues for 1997: 1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  C Administration of commission-authorized low-income programs and activities
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service:  Low Income Transition Program 
3. Indicate the year that this or a similar service was first provided:1998, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes 

5. If YES, indicate the tariff(s) and relevant portion(s): The cost of this program is included in TNMP’s overall cost of service and is included in each of the tariffs approved by the commission. 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Gunderson  

DETAILED DESCRIPTION FORM C
1. FORM C

2. Name of the Energy Service: Low Income Transition Program

3. Description:  TNMP agreed in its stipulation in Docket 17751 to provide $180,000 to TDHCA for a Low-Income Transition Program to provide demand-side management services to low-income customers of TNMP.  The program will be operated by TDHCA and services will be provided by local agencies and contractors that already provide energy conservation services or are TDHCA designated contractors and agencies.

4. Objective: Provide assistance to low income customers for energy efficiency improvements.

5. Customer Classes affected: Residential

6. Customer group(s) targeted:  eligibility restrictions: As established by TDHCA

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Print Ad, Company Reps

9. Marketing plan; customer incentives  Administered by TDHCA

10. Annual cost for 1997: 0,  1998: $180,000

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service:  Larry Gunderson

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  D: Energy-consuming, customer-premise equipment
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: NONE.  TNMP does not sell, finance, install, operate, warrant, or repair energy consuming equipment on the customer side of the electric meter.

3. Indicate the year that this or a similar service was first provided:, and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff?. 

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM 
1. FORM D

2. Name of the Energy Service: Not Applicable 

3. Description: 

4. Objective: 

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: 

8. Communication method: 

9. Marketing plan; customer incentives

10. Annual cost for 1997: 1998  

11. Annual revenues for 1997:  1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE E: Energy efficiency and load management services  
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Educational and Information Services.

3. Indicate the year that this or a similar service was first provided: approx. 1980, and the year this service was terminated: ongoing

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer Service
8. In the utility’s opinion, is the energy service a regulated activity? Yes 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM 
1. FORM E

2. Name of the Energy Service: Educational and Information Services 

3. Description:  TNMP gives presentations regarding energy conservation to schools, Sr. citizens groups, civic groups, and individual customers.  TNMP has developed an Energy Management Guide which is available for customers and explains the efficient use of electricity.  TNMP monitors trade publications and other materials for information relating to energy efficiency and will communicate this information to customers.  TNMP also maintains energy management information on our internet web site.

4. Objective:  Promote the efficient use of electricity with our customers. 

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: TNMP measures effectiveness through its annual customer satisfaction survey. This survey is conducted in two phases and measures customers’ opinions regarding more than 20 service issues such as the company’s provision of safety and energy management programs. It also weights the measures to show the correlation of their overall importance to satisfaction.

8. Communication method: Print ad, printed material, bill insert, customer call, internet, trade organization, company reps

9. Marketing plan; customer incentives - None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE F1: Technical assistance relating to any customer-premises process or device that consumes electricity, including energy audits. 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Energy audits.

3. Indicate the year that this or a similar service was first provided:approx.1980, and the year this service was terminated: ongoing

4. Is the energy service provided pursuant to an approved tariff?. Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service.
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM 
1. FORM F1

2. Name of the Energy Service: Energy audits 

3. Description:  Audits may result from a customer complaint or request.  In general TNMP’s energy audit process is as follows:

· The customer is asked questions about their home/business, appliance usage, habits, and problems experienced.

· A general walk through of the home/business is done to get an overall impression of the facility, appliances and to identify any obvious problems.

· An analysis of energy usage is done by taking amp readings of the customers electrical devices/appliances.  This will generally identify any electrical problems.  This also will provide information regarding which appliances have the greatest impact on the customer’s bill.

· The customer is provided suggestions on how they can conserve energy.  Practical easy to implement items are emphasized.  TNMP’s Energy Management Guide is used as a reference and is generally left with the customer.

· If appropriate, a meter test is also done to satisfy the customer regarding the accuracy of the meter.

· If the customer needs a more in depth analysis, they are instructed to contact an energy service company.  We do not recommend any companies but will provide listings from trade publications or direct them to the appropriate section of the yellow pages.

4. Objective: To promote the efficient use of electricity.  To satisfy customers regarding the accuracy of bills

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Printed material, Customer Call, Internet, Company Reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service:  Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE F2: Technical assistance relating to any customer-premises process or device that consumes electricity, including energy audits.  
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Response to customer inquiries regarding energy usage.

3. Indicate the year that this or a similar service was first provided: approx. 1980, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes. 

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service.
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM 
1. FORM F2

2. Name of the Energy Service: Response to customer inquiries regarding energy usage.

3. Description:  When a customer is considering upgrading equipment they will often contact TNMP regarding the energy efficiency of the equipment.  TNMP will review information provided by the customer and will calculate the estimated impact any change will have on the customer’s bill.  TNMP will also provide the customer information relating to the proper sizing of air conditioning equipment based on the square footage of the home and will provide information on energy efficiency relative to SEER ratings.

4. Objective: To respond to customer inquires, promoting efficient use of energy.

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None 

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service:  Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE G: Customer-premises power quality and reliability equipment and related diagnostic services 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Power Quality Analysis.

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Distribution service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM 
1. FORM G

2. Name of the Energy Service: Power Quality Analysis

3. Description:  TNMP interaction with customers regarding power quality issues is confined to identifying responsibility for a particular problem.  As customers may not understand that the responsibility for the power quality problem is with their equipment, the analysis may extend to a point beyond the interconnection between the customer and TNMP.  Typical actions taken to address a customer power quality complaint include the placement of monitoring equipment at the point of interconnect and at times, inside the customers premises.  The data from the monitoring equipment is analyzed to determine possible causes, whether it is on TNMP’s system or inside the customer’s facility.  A report is provided to the customer indicating any action taken by TNMP to correct a TNMP system cause for the customer problem or a statement that the cause of the power quality problem is internal to the premises.  At times, TNMP will discuss with the customer, in a general way, possible causes and solutions to internally caused problems.  None of the information would be of sufficient detail or completeness to fully address the problem.  The customer would need to obtain the services of an independent professional engineer to fully analyze and correct any internal power quality problems.  TNMP is not involved in conducting plant-wide power quality surveys, or providing in-depth mitigation engineering for the customer’s power quality concerns. 

4. Objective: Maintain the Power Quality on TNMP’s system

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE H1: Provision of anything of value to trade groups, builders, developers, financial institutions, architects and engineers, landlords, and other persons involved in making decisions relating to investments in energy-consuming equipment or buildings on behalf of the ultimate retail electricity customer  
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Distribution Planning

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Distribution service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM 
1. FORM H1

2. Name of the Energy Service: Distribution planning

3. Description:  Discuss and suggest ideas to builders/developers on appropriate voltages, location of services and distribution lines.

4. Objective: Efficient location and sizing of distribution facilities.

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE H2: Provision of anything of value to trade groups, builders, developers, financial institutions, architects and engineers, landlords, and other persons involved in making decisions relating to investments in energy-consuming equipment or buildings on behalf of the ultimate retail electricity customer
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Energy Efficiency Information

3. Indicate the year that this or a similar service was first provided: approx. 1980, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM H2
1. FORM H2

2. Name of the Energy Service: Energy Efficiency Information

3. Description:  TNMP provides information and discussions with contractors, architects, engineers, builders and developers to encourage the use of high efficiency products.  We respond to requests from these groups for information on energy efficiency and act as an information resource.

4. Objective: Promote the efficient use of energy

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps, Internet

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  I: Customer-premise power-generation equipment and related services
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Interconnection Service.

3. Indicate the year that this or a similar service was first provided: approx. 1980, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Distribution service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM I
1. FORM I

2. Name of the Energy Service: Interconnection Service

3. Description:  Upon receipt of a request for interconnection, TNMP completes an impact study and a cost estimate for facilities required to safely and reliably interconnect a new synchronous generating facility.  TNMP provides engineering input for the customer in an attempt to resolve any issues limiting the customers pursuit of interconnecting a new facility.  TNMP does not offer services related to specifying new generation, maintaining, or operating, small distributed generators on its system.  While TNMP does not make specific recommendations, we will consult with hospitals, nursing homes, fire departments, etc. regarding the use of back-up generators and the appropriate switching devices to operate during emergencies.  TNMP is not currently synchronously connected to any generating units of 60 to 10,000 kilowatts.  In addition, TNMP does not own or operate any generating units pursuant to P.U.C. Subst. R. 23.31(a)(4), relating to exemption of an experimental generating unit of less than 10 MW from the CCN requirements, nor does TNMP own or operate any other generating units of 60 to 10,000 kilowatts.

4. Objective: Safe and Reliable interconnection of customer-premise power-generation equipment to the utility system.

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  J1: Information relating to customer usage other than as required for the rendering of monthly electric bills, including electrical pulse service
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Information service.

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes 

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes these services are an integral part of the provision of electric service to our customers and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM J1 
1. FORM J1

2. Name of the Energy Service: Information service

3. Description:  Upon request, TNMP provides historical information on customer usage to the customer or a third party approved by the customer.

4. Objective: Respond to customer inquiries

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None 

7. Program evaluation method; measurement and verification protocols: None 

8. Communication method: Customer call

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  J2: Information relating to customer usage other than as required for the rendering of a monthly electric bill, including electrical pulse service
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Electric pulse service

3. Indicate the year that this or a similar service was first provided: approx. 1980, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): This service is provided pursuant to the service rules which are part of our approved tariffs, service rule 20 relating to service connections

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM J2
1. FORM J2

2. Name of the Energy Service: Electric pulse service

3. Description:  Upon request TNMP allows customers access to electrical pulse data regarding their usage.

4. Objective: Respond to customer requests

5. Customer Classes affected: All 

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None 

8. Communication method: Customer call

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997:  1998: no accounting mechanisms are in place to report the revenues (customer payment for special metering equipment) separately. 

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  K: Communications services related to any energy service not essential for the retail sale of electricity
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: NONE.  TNMP does not provide communications services

3. Indicate the year that this or a similar service was first provided:, and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff?

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM K
1. FORM K

2. Name of the Energy Service: Not applicable

3. Description: 

4. Objective: 

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: 

8. Communication method: 

9. Marketing plan; customer incentives

10. Annual cost for 1997:, 1998 

11. Annual revenues for 1997:  1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE L: Home and property security services 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: NONE.  TNMP does not provide home and property security services.

3. Indicate the year that this or a similar service was first provided:, and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff? 

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM L
1. FORM L

2. Name of the Energy Service: Not applicable

3. Description: 

4. Objective: 

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: 

8. Communication method: 

9. Marketing plan; customer incentives

10. Annual cost for 1997:, 1998 

11. Annual revenues for 1997:  1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  M: Non-roadway, outdoor security lighting
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Security Lighting

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): Outdoor lighting tariff, section 3B, sheet 7.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM M
1. FORM M

2. Name of the Energy Service: Security Lighting

3. Description:  Installation and maintenance of residential and commercial leased security lights.  The number of lights of each type are as follows:  Nite Lites: 175 w MV lamp – 6969, 400 w MV lamp – 1846, 100 w HPS lamp - 5716, 200 w HPS lamp – 998, Flood Light: 400 w MV lamp – 118, 1000 w MV lamp – 28, 400 w HA lamp – 2290, 1000 w HA lamp – 2676, 250 w HPS lamp- 51, 400 w HPS lamp – 85.  (TNMP does not track the number of customers) 

4. Objective: Provide security lighting for customers 

5. Customer Classes affected: Residential and Commercial

6. Customer group(s) targeted: Residential and Commercial eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: customer call, company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: $3,800,000 1998: Information not yet available

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  N1: Building or facility design and related engineering services, or analysis and design of energy-related industrial processes
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Respond to inquiries.

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these services are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs. 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM N1
1. FORM N1

2. Name of the Energy Service: Respond to inquiries

3. Description:  TNMP will work with a customer to analyze the impact on the customer’s bill of changes the customer is proposing to make to their facility.  The analysis would be based upon information provided by the customer.

4. Objective: Respond to customer inquiries/ customer satisfaction

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  N2: Building or facility design and related engineering services, or analysis and design of energy-related industrial processes
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Limited facility design.

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these services are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Distribution service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM N2
1. FORM N2

2. Name of the Energy Service: Limited facility design

3. Description:  TNMP will work with new customers to determine the best location for service connection and if multiple meters are to be installed we will work with the customer to determine the grouping of equipment and facilities which will result in a load factor which results in the most advantageous rates.

4. Objective: Efficient distribution system design and customer satisfaction.

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None

8. Communication method: Customer call, Company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  O: Hedging and risk management services
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: TNMP internal hedging and risk management.

3. Indicate the year that this or a similar service was first provided: 1990, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): The hedging and risk management services are intrinsic to the basic tariffs and rate design offered by TNMP.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Generation service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Scott Ireland

DETAILED DESCRIPTION FORM O
1. FORM O

2. Name of the Energy Service: TNMP internal hedging and risk management

3. Description:  TNMP does not provide hedging and risk management services to its customers.  Intrinsic to the basic tariffs and rate designs offered by the utility are the following hedging and risk management services that TNMP provides to itself.  Fuel Hedging – TNMP has a full requirements lignite contract that provides a fixed annual price for lignite used at TNMP One annually.  Electricity Hedging – TNMP purchases short- to medium-term (generally 2 years or less) purchased power contracts for its capacity and energy requirements.  These prices are generally fixed in nature.  Hourly, daily, and monthly wholesale prices are reviewed in the context of TNMP’s overall purchased power portfolio for opportunities.  Attractive transactions are executed as needed.

4. Objective: Manage risk associated with the utilities purchases of fuel and electricity.

5. Customer Classes affected: All

6. Customer group(s) targeted: eligibility restrictions: Not applicable

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Not applicable

9. Marketing plan; customer incentives Not applicable

10. Annual cost for 1997:, 1998  Not applicable

11. Annual revenues for 1997:  1998: Not applicable 

12. Contact name of the person responsible for the implementation of this energy service: Scott Ireland

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  P: Propane and other energy-based services
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: NONE.  TNMP does not provide propane and other energy-based services

3. Indicate the year that this or a similar service was first provided:, and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff?

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM P
1. FORM P

2. Name of the Energy Service: Not applicable

3. Description:: 

4. Objective: 

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols: 

8. Communication method: 

9. Marketing plan; customer incentives

10. Annual cost for 1997:, 

11. Annual revenues for 1997:  1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  Q: Retail marketing, selling, demonstration and merchant activities.
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Trade show and merchant exposition activities

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these activities are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Larry Dillon

DETAILED DESCRIPTION FORM Q
1. FORM Q

2. Name of the Energy Service: Trade show and merchant exposition activities

3. Description:  TNMP will provide programs on energy efficiency and safety at merchant expositions.  Advertising is done at trade shows and in trade magazines.  Customer contacts are made with current and potential customers.

4. Objective: Economic Development in our service area.  Customer satisfaction

5. Customer Classes affected: All

6. Customer group(s) targeted: eligibility restrictions: Not applicable

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Print ad, Printed material, Trade organization

9. Marketing plan; customer incentives Not applicable

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Larry Dillon

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE  R: Customer education, including school programs and community education activities
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Customer education programs 
3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these activities are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Valerie Smith

DETAILED DESCRIPTION FORM R
1. FORM R

2. Name of the Energy Service: Customer education programs

3. Description: TNMP’s customer education programs consist of 1) school energy safety materials; 2) customer brochures; 3) Community Coach programs, 4) scholarships and teacher mini-grants; 5) the TNMP web site; 6) customer advisory groups and 7) local projects to promote safety and energy efficiency. The school energy safety materials are made available to all elementary schools in the TNMP service area.  In 1998 60 schools (547 teachers serving 18,991 students) requested the materials and used them in their K-6 teaching curriculum.  Customer brochures primarily consist of the Energy Management Guide, which helps customers identify ways to reduce their energy use, and the Budget Billing Plan brochure.  The Community Coach is a mobile exhibit used throughout the TNMP service area.  It is used to support diverse community projects and serves roles ranging from a volunteer  check-point at community events to a school exhibit.  The customer education role of the vehicle is enhanced by the use of a touch-screen computer kiosk that explains topics such as restructuring.  The scholarships are made available to graduating high school seniors in the TNMP service area.  Scholarships range from $250 for junior college students to $1,000 for four-year college students.  Historically, $20,000 in scholarships is awarded annually.  The mini-grants are provided to teachers to support educational programs with a focus on math, science or energy conservation.  The mini-grants are awarded in amounts up to $200.  Historically, $15,000 has been budgeted for these grants each year.  The TNMP web site (located at TNPE.com) serves an educational role by providing customers with information about billing programs and energy management.  An energy management assessment is provided on-line.  The customer advisory group meetings are held periodically throughout the TNMP service area to gain input from customers on various issues and to educate customers on issues ranging from industry restructuring to community programs.  Like the customer advisory group meetings, local customer education projects also vary widely because of TNMP’s commitment to community-based service.  Some of the most common customer education programs sponsored at the local level are participation in safety fairs and presentations to community groups.  Each of TNMP’s three regions has the equipment and trained personnel to present electric arcing demonstrations during safety fairs.  This visual demonstration shows those attending how dangerous electricity is when contacted directly.  Presentations to community groups range from safety to energy management and have focused heavily on restructuring during the past two years. 

4. Objective: Informing customers on electric topics such as safety, energy management and industry restructuring. 

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: None 

8. Communication method: Print ad, radio, printed material, bill insert, internet, company reps

9. Marketing plan; customer incentives None

10. Annual cost for 1997:$171,000, 1998: $171,000

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Valerie Smith

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE S: Advertising, including safety advertising 
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Advertising

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these activities are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs.

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Valerie Smith

DETAILED DESCRIPTION FORM S
1. FORM S

2. Name of the Energy Service: Advertising

3. Description:  TNMP runs monthly newspaper ads, monthly bill messages and periodic bill inserts that focus on safety, energy management, restructuring efforts, community programs and billing programs.  The newspaper ads are generally 3 column x 10 inches in size and appear in approximately 40 newspapers published throughout the company’s service area.  Of the 12 ads, roughly half inform customers about TNMP programs (including billing and community service programs), and the rest address topics such as restructuring, energy management and safety in roughly equal increments.  One ad per year is usually a thank-you to TNMP’s customers.  The bill messages generally track the ad topics.  These messages are short, one-paragraph statements that are printed on the bill.  Bill inserts include those required by the PUC (“Your Rights as A Customer” for example) and one to two other topics a year to promote either billing programs or to inform customers about restructuring changes. 

4. Objective: Customer information and education

5. Customer Classes affected: All

6. Customer group(s) targeted: All eligibility restrictions: None

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Print ad, Bill insert

9. Marketing plan; customer incentives Not applicable

10. Annual cost for 1997: $150,000, 1998: $150,000

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Valerie Smith

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE T: Economic Development and Community Affairs  
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: Community and Economic Development activities

3. Indicate the year that this or a similar service was first provided: on-going, and the year this service was terminated: on-going

4. Is the energy service provided pursuant to an approved tariff? Yes

5. If YES, indicate the tariff(s) and relevant portion(s): TNMP believes that these activities are an integral part of the provision of electric service and as such are part of the provision of service covered by all our tariffs. 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? Customer service
8. In the utility’s opinion, is the energy service a regulated activity? Yes
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: PUC
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? No

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  Valerie Smith

DETAILED DESCRIPTION FORM T
1. FORM T

2. Name of the Energy Service: Community and Economic Development activities

3. Description:  Customer Connection and Hometown Challenge contribution programs, Volunteer Matching Program and involvement in community projects.  Consulting with local Chambers of Commerce targeting economic growth opportunities on behalf of the areas TNMP serves.  Membership and participation in civic organizations such as Chambers of Commerce. Through the Customer Connection Program, customers designate an amount on their bills that they would like to contribute to Customer Connection projects.  TNMP then matches the customer contributions.  The joint TNMP/customer money is used to fund projects that are nominated by customers and selected by a team of employees and community representatives.  The Hometown Challenge allows community groups to apply to TNMP for a matching grant and then work in partnership with TNMP to hold community-wide fundraising activities to meet the challenge.  The total combined annual TNMP budget for both programs has been $100,000.  The Volunteer Matching Program matches both time and donations that employees and retirees contribute to local charitable organizations.  The program provides up to $225 in matching funds to each employee and retiree, up to $25,000 per year.  In addition to these formal programs, the company also is informally involved in numerous community projects through its network of local offices.

4. Objective: Both Involvement in the communities we serve and the promotion of the Economic Development of these communities.

5. Customer Classes affected: All

6. Customer group(s) targeted: eligibility restrictions: Not applicable

7. Program evaluation method; measurement and verification protocols: Not applicable

8. Communication method: Printed material, company reps

9. Marketing plan; customer incentives not applicable

10. Annual cost for 1997:, 1998  no accounting mechanisms are in place to report these costs separately.

11. Annual revenues for 1997: 0 1998: 0

12. Contact name of the person responsible for the implementation of this energy service: Valerie Smith

REPORTING FORM FOR P.U.C. SUBST. R. 25.223

1. SCHEDULE U: Other Activities identified by the commission
2. Descriptive name of the energy service, or name and short, one-sentence description of the energy service: NONE.  TNMP is not involved in energy service activities other than those listed in A-T, at this time.

3. Indicate the year that this or a similar service was first provided:  and the year this service was terminated: 

4. Is the energy service provided pursuant to an approved tariff? 

5. If YES, indicate the tariff(s) and relevant portion(s): 

6. If NO, state the manner in which the energy service is provided:

7. In the utility’s opinion, is the energy service part of distribution service, customer service (as these terms are defined in P.U.C. Subst. R. 25.221 and 25.223), or is it a separate, competitively-available service? 
8. In the utility’s opinion, is the energy service a regulated activity? 
9. If YES, indicate the regulating entity (PUC, municipality, etc.) and state how the energy service is regulated: 
10. If NO, does a Code of Conduct govern communications and other exchanges between regulated utility personnel and the unregulated utility providers of the energy service?
11. Do any utility personnel who provide this energy service provide information or items of value related to this energy service to any affiliate of the utility? 

12. If YES, does a Code of Conduct govern communications and other exchanges between utility personnel and the personnel of an affiliate of the utility?

13. Name of person who signed an affidavit attesting to the accuracy of the information contained in this response:  

DETAILED DESCRIPTION FORM U
1. FORM U

2. Name of the Energy Service: Not applicable

3. Description:.

4. Objective:

5. Customer Classes affected: 

6. Customer group(s) targeted: eligibility restrictions: 

7. Program evaluation method; measurement and verification protocols:

8. Communication method: 

9. Marketing plan; customer incentives 

10. Annual cost for 1997:, 1998 

11. Annual revenues for 1997:  1998: 

12. Contact name of the person responsible for the implementation of this energy service: 

ENERGY SERVICES OFFERED BY AFFILIATES:

TNMP has one affiliate Facility Works Inc. which has offered energy services.  The operations of Facility Works have been discontinued.  Facility Works provided lighting/electrical, mechanical/plumbing, and energy products and services.  

Texas-New Mexico Power

Plan for Accessible Utility Information

Upon request, Texas-New Mexico Power Company will provide information to third parties under the following terms and conditions:

Types of Information to be Provided

1) Customer specific information:  Any third party may receive customer information from TNMP by submitting a written request that includes a signed customer authorization allowing TNMP to release the information.  The request should indicate the customer name(s), account number(s), the time period required, the particular information needed, and the format desired.  Information can be provided in the following formats: a)Excel spreadsheets (hard copy or electronic), b) Screen prints from the Company’s Customer Information System (CIS), or c) Data from the MV90 system (hard copy print out or electronic).  Generally, customer information maintained in the companies active files (currently two years) will be provided within 10 working days of receipt of the request,  and historical information maintained in archives (generally customer information dating back ten years is maintained in archives) will be provided within 20 working days.

2) Aggregate Usage Information:  On an annual basis, TNMP compiles aggregate customer information relating to revenues, KWH sales and number of customers.  The annual information is available in the company’s FERC Form 1.  Upon written request, TNMP will provide a copy of the relevant pages of the FERC Form 1 along with monthly information not reported in the Form 1. Generally, information will be provided within 10 working days of receipt of the request. 

3) Appliance Saturation and other Market Surveys:  TNMP does not perform appliance saturation or other market surveys on a regular basis.  The last appliance saturation survey was conducted in 1989.  Copies of the survey will be provided to third parties within 10 working days of a written request.  When TNMP conducts any such surveys in the future, notice of the availability of a revised survey will be placed on TNMP’s internet web site.

4) Load Research Information:  TNMP is in the process of implementing new load research studies.  Load research was last performed at TNMP in 1993.  TNMP’s load research involves only our residential customers,  general service customers, and large general service customers.  Hard copies of the historical load research or electronic copies of MV90 data output files will be made available upon written request within 10 working days.  TNMP will post information on our internet web site about the availability and format for  new load research information when it is complete and will provide the information to third parties upon request.  

5) Other Information:  Requests for other information, such as data used in the determination of rates, should be submitted to the Company in writing.  The company will provide a response to the requesting party within 10 working days which either provides the information, provides a time estimate for when the information will be provided, identifies information which the utility does not maintain or, explains why the company believes the information does not qualify as accessible information under the rules and is not being provided.

Pricing

TNMP will access a charge of $.25 per page for hard copies of documents and $25 per CD for information provided in CD ROM format.  In addition TNMP will access a charge of $35 per hour for time required to compile the information. 

Make Requests to:

All requests for customer specific information should be mailed to:

Texas-New Mexico Power Company

Attn: Customer Information Systems

PO Box 2943

Ft. Worth, Tx.  76113

All other requests should be mailed to:

Texas-New Mexico Power Company

Attn: Regulatory Affairs

PO Box 2943

Ft. Worth, Tx.  76113 

